4/11/2026

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_PABSAP5

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/11/2026 41 149 88
4/10/2026 41 149 88
4/9/2026 40 149 89
4/8/2026 39 149 91
4/7/12026 39 149 92
4/6/2026 39 149 92
4/5/2026 39 149 91
Harddisk Usage AUJ_PRD_PABSAP6

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/11/2026 33 149 101
4/10/2026 33 149 101
4/9/2026 32 149 101
4/8/2026 31 149 103
4/7/2026 31 149 103
4/6/2026 31 149 103
4/5/2026 31 149 103
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Weekly SLA Customer Report

4/11/2026

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_PABSBI3

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4/11/2026 52 149 72 48 1,000 515
4/10/2026 52 149 72 49 1,000 510
4/9/2026 52 149 72 49 1,000 509
4/8/2026 52 149 72 49 1,000 509
4/7/2026 52 149 72 49 1,000 509
4/6/2026 52 149 72 49 1,000 509
4/5/2026 52 149 72 49 1,000 508
Harddisk Usage AUJ_PRD_PABSDB3
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
4/11/2026 56 149 66 16 2,200 1,839 69 1,200 368
4/10/2026 55 149 67 16 2,200 1,840 70 1,200 366
4/9/2026 55 149 67 16 2,200 1,841 70 1,200 355
4/8/2026 55 149 67 16 2,200 1,840 71 1,200 346
41712026 55 149 67 16 2,200 1,841 71 1,200 346
4/6/2026 56 149 66 16 2,200 1,839 72 1,200 339
4/5/2026 56 149 66 16 2,200 1,839 72 1,200 332
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Weekly SLA Customer Report

4/11/2026

Customer
Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_PABSWEB2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
4/11/2026 70 139 42
4/10/2026 70 139 42
4/9/2026 70 139 42
4/8/2026 70 139 42
4/7/2026 70 139 42
4/6/2026 70 139 42
4/5/2026 70 139 42

BS

Laundry
Business
Solutions

Page 3



4/11/2026
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_ABSEM3 DB
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ BI3_DB
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Weekly SLA Customer Report

4/11/2026

Customer

Database ID 41

Database Performance

AUJ_Production

AUJ_DB3_Primary
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4/11/2026

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE AUJ_ABSEM3_DB

Database growth over last month
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4/11/2026

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_DB3_Primary

Database growth over last month
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Weekly SLA Customer Report

4/11/2026

Customer
Database ID

AUJ_Production

41

Database Tablespace

AUJ_BI3_DB

Date
4/11/2026

4/10/2026

4/9/2026

4/8/2026

4/7/2026

4/6/2026

4/5/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

512
512
512
512
512
512
512
512
512
512
512
512
512
512

Usedsize (Gb)

163
32
163
32
163
32
163
32
163
32
163
32
163
32

Percentage free
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Weekly SLA Customer Report

4/11/2026

Customer AUJ_Production
Database ID 41

Database Tablespace

AUJ_DB3_Primary

BS

Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
4/11/2026 ABSDATA 960 643
INDX 960 800
4/10/2026 ABSDATA 960 643
INDX 960 800
4/9/2026 ABSDATA 960 642
INDX 960 799
4/8/2026 ABSDATA 960 642
INDX 960 799
4/7/2026 ABSDATA 960 642
INDX 960 798
4/6/2026 ABSDATA 960 642
INDX 960 798
4/5/2026 ABSDATA 960 641
INDX 960 797
Bl Status and last ETL error for AUJ BI3 DB
Mon 6/4/2026 Tue 7/4/2026 Wed 8/4/2026 Thu 9/4/2026 Fri 10/4/2026 Sat 11/4/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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4/11/2026

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Bl last ETL error for ~ AUJ_BI3_DB

Mon, 6-04-2026 None
Fri, 10-04-2026 None
Wed, 8-04-2026 None
Thu, 9-04-2026 None
Wed, 8-04-2026 None
Sat, 11-04-2026 None
Fri, 10-04-2026 None
Sun, 5-04-2026 None
Sat, 11-04-2026 None
Mon, 6-04-2026 None
Tue, 7-04-2026 None
Thu, 9-04-2026 None
Sun, 5-04-2026 None
Tue, 7-04-2026 None
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

4/11/2026

Customer

Database ID

AUJ_Production
41

ABSSolute Application ReportServer Services
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~AUJ_PRD_PABSAP5_SLT1_REP
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MONITORDATE
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Disaster per ABS component
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