
Weekly SLA Customer Report
4/4/2026

Customer

Database ID

NOA_Production (24/7)

 116

Harddisk Usage NOA_PRD_HeySimple

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

4/4/2026 75 119 30

4/3/2026 75 119 30

4/2/2026 75 119 30

4/1/2026 75 119 30

3/31/2026 75 119 30

3/30/2026 75 119 30

3/29/2026 75 119 30

Harddisk Usage NOA_PRD_NHSBI

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

4/4/2026 55 199 89 25 500 374 68 200 63

4/3/2026 55 199 89 25 500 374 71 200 58

4/2/2026 55 199 89 25 500 374 71 200 58

4/1/2026 55 199 90 25 500 374 71 200 58

3/31/2026 55 199 89 25 500 374 71 200 58

3/30/2026 55 199 89 25 500 374 71 200 58

3/29/2026 55 199 89 25 500 374 71 200 58
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Weekly SLA Customer Report
4/4/2026

Customer

Database ID

NOA_Production (24/7)

 116

Harddisk Usage NOA_PRD_NovoABS01

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

F: (%)

Total disk 

space on 

F: (Gb)

Used disk 

space on 

F: (Gb)

Free disk 

space on 

G: (%)

Total disk 

space on 

G: (Gb)

Used disk 

space on 

G: (Gb)

4/4/2026 29 100 71 19 1,100 889 66 400 135

4/3/2026 29 100 71 20 1,100 882 66 400 134

4/2/2026 29 100 71 20 1,100 882 66 400 134

4/1/2026 29 100 71 20 1,100 881 67 400 133

3/31/2026 29 100 71 20 1,100 881 67 400 130

3/30/2026 29 100 71 20 1,100 880 68 400 128

3/29/2026 29 100 71 20 1,100 880 68 400 127

Harddisk Usage NOA_PRD_NovoABS03

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

F: (%)

Total disk 

space on 

F: (Gb)

Used disk 

space on 

F: (Gb)

Free disk 

space on 

G: (%)

Total disk 

space on 

G: (Gb)

Used disk 

space on 

G: (Gb)

4/4/2026 65 279 98 16 838 704 82 559 103

4/3/2026 65 279 98 16 838 704 82 559 102

4/2/2026 65 279 98 16 838 704 82 559 102

4/1/2026 65 279 98 16 838 704 82 559 101

3/31/2026 65 279 98 16 838 704 82 559 98

3/30/2026 65 279 99 16 838 704 83 559 96

3/29/2026 64 279 100 16 838 704 83 559 95
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Weekly SLA Customer Report
4/4/2026

Customer

Database ID

NOA_Production (24/7)

 116

Harddisk Usage NOA_PRD_NovoApps01

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

4/4/2026 52 100 48

4/3/2026 52 100 48

4/2/2026 52 100 48

4/1/2026 52 100 48

3/31/2026 52 100 48

3/30/2026 52 100 48

3/29/2026 52 100 48

Harddisk Usage NOA_PRD_NovoApps02

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

4/4/2026 62 100 38

4/3/2026 62 100 38

4/2/2026 62 100 38

4/1/2026 62 100 38

3/31/2026 62 100 38

3/30/2026 62 100 38

3/29/2026 62 100 38
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4/4/2026

Customer

Database ID

NOA_Production (24/7)

 116

Harddisk Usage NOA_PRD_NovoLink

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

4/4/2026 65 100 35

4/3/2026 65 100 35

4/2/2026 65 100 35

4/1/2026 65 100 35

3/31/2026 65 100 35

3/30/2026 65 100 35

3/29/2026 65 100 35
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Database Performance NOA_PRD_NHSBI_ABS1
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Database Performance NOA_PRD_NovoABS01_ABS1
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Database Performance NOA_PRD_NovoABS03_HSBABS1
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DATABASE SIZE NOA_PRD_NHSBI_ABS1
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DATABASE SIZE NOA_PRD_NovoABS01_ABS1
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 116

Database Tablespace NOA_PRD_NHSBI_ABS1

Date Percentage freeUsedsize (Gb)MaxFilesize (Gb)Tablespace Name

4/4/2026 ABSDATA  192  143  26

INDX  192  135  29

4/3/2026 ABSDATA  192  143  26

INDX  192  135  29

4/2/2026 ABSDATA  192  143  26

INDX  192  135  30

4/1/2026 ABSDATA  192  143  26

INDX  192  135  30

3/31/2026 ABSDATA  192  142  26

INDX  192  135  30

3/30/2026 ABSDATA  192  142  26

INDX  192  135  30

3/29/2026 ABSDATA  192  142  26

INDX  192  135  30
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4/4/2026

Customer

Database ID

NOA_Production (24/7)

 116

Database Tablespace NOA_PRD_NovoABS01_ABS1

Date Percentage freeUsedsize (Gb)MaxFilesize (Gb)Tablespace Name

4/4/2026 ABSDATA  288  188  35

INDX  416  339  18

4/3/2026 ABSDATA  288  188  35

INDX  416  339  19

4/2/2026 ABSDATA  288  188  35

INDX  416  339  19

4/1/2026 ABSDATA  288  188  35

INDX  416  339  19

3/31/2026 ABSDATA  288  188  35

INDX  416  338  19

3/30/2026 ABSDATA  288  187  35

INDX  416  338  19

3/29/2026 ABSDATA  288  187  35

INDX  416  338  19

BI last ETL error for NOA_PRD_NHSBI_ABS1

NoneWed, 1-04-2026

NoneMon, 30-03-2026

NoneFri, 3-04-2026

NoneSun, 29-03-2026

NoneTue, 31-03-2026

NoneThu, 2-04-2026

NoneSat, 4-04-2026
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NOA_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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