
Weekly SLA Customer Report
4/4/2026

Customer

Database ID

KLH_Production (24/7)

 139

Harddisk Usage KLH_PRD_SRSAPP01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

4/4/2026 69 50 16 50 50 25

4/3/2026 69 50 16 50 50 25

4/2/2026 69 50 16 50 50 25

4/1/2026 69 50 16 50 50 25

3/31/2026 69 50 16 50 50 25

3/30/2026 69 50 16 50 50 25

3/29/2026 69 50 16 50 50 25

Harddisk Usage KLH_PRD_SRSAPP02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

4/4/2026 76 50 12 65 50 17

4/3/2026 76 50 12 65 50 17

4/2/2026 76 50 12 65 50 17

4/1/2026 76 50 12 65 50 17

3/31/2026 76 50 12 66 50 17

3/30/2026 76 50 12 66 50 17

3/29/2026 77 50 12 66 50 17
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Harddisk Usage KLH_PRD_SRSAPP03

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

4/4/2026 76 50 12 66 50 17

4/3/2026 76 50 12 66 50 17

4/2/2026 76 50 12 66 50 17

4/1/2026 76 50 12 66 50 17

3/31/2026 76 50 12 66 50 17

3/30/2026 76 50 12 66 50 17

3/29/2026 77 50 12 66 50 17

Harddisk Usage KLH_PRD_SRSAPP04

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

4/4/2026 76 50 12 66 50 17

4/3/2026 76 50 12 66 50 17

4/2/2026 76 50 12 66 50 17

4/1/2026 76 50 12 66 50 17

3/31/2026 76 50 12 66 50 17

3/30/2026 76 50 12 66 50 17

3/29/2026 77 50 12 66 50 17
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Harddisk Usage KLH_PRD_SRSBI02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

4/4/2026 49 50 25 38 3,000 1,853 54 100 46

4/3/2026 49 50 25 46 3,000 1,615 54 100 46

4/2/2026 49 50 25 46 3,000 1,629 54 100 46

4/1/2026 49 50 25 40 3,000 1,796 54 100 46

3/31/2026 49 50 25 39 3,000 1,821 54 100 46

3/30/2026 49 50 25 45 3,000 1,659 54 100 46

3/29/2026 49 50 25 50 3,000 1,500 54 100 46

Harddisk Usage KLH_PRD_SRSBIDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

4/4/2026 48 50 26 38 3,000 1,853 13 500 436

4/3/2026 48 50 26 46 3,000 1,615 13 500 435

4/2/2026 48 50 26 46 3,000 1,629 13 500 435

4/1/2026 48 50 26 40 3,000 1,796 13 500 435

3/31/2026 48 50 26 39 3,000 1,821 13 500 435

3/30/2026 48 50 26 45 3,000 1,659 13 500 435

3/29/2026 48 50 26 50 3,000 1,500 13 500 435
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Harddisk Usage KLH_PRD_SRSDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

4/4/2026 73 100 27 38 3,000 1,853 16 2,000 1,686

4/3/2026 73 100 27 46 3,000 1,615 20 2,000 1,592

4/2/2026 73 100 27 46 3,000 1,629 21 2,000 1,580

4/1/2026 73 100 27 40 3,000 1,796 19 2,000 1,619

3/31/2026 73 100 27 39 3,000 1,821 19 2,000 1,615

3/30/2026 73 100 27 45 3,000 1,659 19 2,000 1,613

3/29/2026 73 100 27 50 3,000 1,500 21 2,000 1,587

Harddisk Usage KLH_PRD_SRSDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

4/4/2026 75 100 25 38 3,000 1,853 14 2,000 1,719

4/3/2026 75 100 25 46 3,000 1,615 15 2,000 1,706

4/2/2026 75 100 25 46 3,000 1,629 16 2,000 1,686

4/1/2026 75 100 25 40 3,000 1,796 16 2,000 1,679

3/31/2026 75 100 25 39 3,000 1,821 16 2,000 1,679

3/30/2026 75 100 25 45 3,000 1,659 13 2,000 1,746

3/29/2026 75 100 25 50 3,000 1,500 13 2,000 1,748
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Harddisk Usage KLH_PRD_SRSNFS01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/var/nfs/ex

Total disk 

space on 

/var/nfs/ex

Used disk 

space on 

/var/nfs/ex

Free disk 

space on 

/var/nfs/ora

Total disk 

space on 

/var/nfs/ora

Used disk 

space on 

/var/nfs/ora

4/4/2026 62 30 11 62 250 95 38 3,000 1,853

4/3/2026 62 30 11 62 250 94 46 3,000 1,615

4/2/2026 62 30 11 63 250 93 46 3,000 1,629

4/1/2026 62 30 11 64 250 91 40 3,000 1,796

3/31/2026 62 30 11 64 250 90 39 3,000 1,821

3/30/2026 62 30 11 64 250 90 45 3,000 1,659

3/29/2026 62 30 11 64 250 90 50 3,000 1,500

Harddisk Usage KLH_PRD_SRSSUPPORT01_DISTRIB

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

4/4/2026 70 250 75

4/3/2026 70 250 75

4/2/2026 70 250 75

4/1/2026 70 250 75

3/31/2026 70 250 75

3/30/2026 70 250 75

3/29/2026 70 250 75
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Database Performance KLH_PRD_SRSBIDB02_ABS1
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Database Performance KLH_PRD_SRSDB01_ABS1
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Database Performance KLH_PRD_SRSDB02_HSBABS1
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DATABASE SIZE KLH_PRD_SRSBIDB02_ABS1
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Database Tablespace KLH_PRD_SRSBIDB02_ABS1

Date Percentage freeUsedsize (Gb)MaxFilesize (Gb)Tablespace Name

4/4/2026 ABSDATA  192  106  45

INDX  192  144  25

4/3/2026 ABSDATA  192  106  45

INDX  192  144  25

4/2/2026 ABSDATA  192  105  45

INDX  192  144  25

4/1/2026 ABSDATA  192  105  45

INDX  192  144  25

3/31/2026 ABSDATA  192  105  45

INDX  192  144  25

3/30/2026 ABSDATA  192  105  45

INDX  192  143  25

3/29/2026 ABSDATA  192  105  45

INDX  192  143  26
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 139

Database Tablespace KLH_PRD_SRSDB01_ABS1

Date Percentage freeUsedsize (Gb)MaxFilesize (Gb)Tablespace Name

4/4/2026 ABSDATA  960  792  18

INDX  152  28  82

4/3/2026 ABSDATA  960  792  18

INDX  152  28  82

4/2/2026 ABSDATA  960  790  18

INDX  152  28  82

4/1/2026 ABSDATA  960  789  18

INDX  152  28  82

3/31/2026 ABSDATA  960  788  18

INDX  152  28  82

3/30/2026 ABSDATA  960  787  18

INDX  152  28  82

3/29/2026 ABSDATA  960  786  18

INDX  152  28  82
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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