Weekly SLA Customer Report

3/28/2026

Customer

Database ID

Harddisk Usage

XMX Production (24/7)

146

XMX_PROD_ABSAPPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) /abs (Gb) /abs (Gb)
3/28/2026 91 150 13 80 100 20
312712026 91 150 13 80 100 20
3/26/2026 91 150 13 80 100 20
3/25/2026 91 150 13 81 100 19
312412026 91 150 13 81 100 19
3/23/2026 91 150 13 81 100 19
3/22/2026 91 150 13 81 100 19
Harddisk Usage XMX_PROD_ABSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
3/28/2026 91 150 13 82 100 18
3/127/2026 91 150 13 82 100 18
3/26/2026 91 150 13 82 100 18
3/25/2026 91 150 13 82 100 18
3/24/2026 91 150 13 82 100 18
3/23/2026 91 150 13 82 100 18
3/22/2026 91 150 13 82 100 18
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Harddisk Usage XMX_PROD_ABSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /abs/absdu /abs/absdu labs/absdu [u01 (%)
3/28/2026 83 150 26 89 10 92 200 17 65
3/127/2026 83 150 26 89 10 92 200 17 65
3/26/2026 83 150 26 89 10 92 200 17 65
3/25/2026 83 150 26 89 10 92 200 17 65
3/24/2026 83 150 26 89 10 92 200 17 65
3/23/2026 83 150 26 89 10 92 200 17 65
3/22/2026 83 150 26 89 10 92 200 17 65
Harddisk Usage XMX_PROD_ABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/absdu labs/absdu labs/absdu 1u01 (%)
3/28/2026 83 150 26 95 10 99 200 1 76
3/127/2026 83 150 26 95 10 99 200 1 76
3/26/2026 83 150 26 95 10 99 200 1 76
3/25/2026 83 150 26 95 10 99 200 1 76
3/124/2026 83 150 26 95 10 99 200 1 76
3/23/2026 83 150 26 95 10 99 200 1 76
3/22/2026 83 150 26 95 10 99 200 1 76
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Weekly SLA Customer Report

3/28/2026

Customer
Database ID

Harddisk Usage

XMX Production (24/7)

146

XMX_PROD_ABSDST

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/28/2026 46 100 54
3/27/2026 46 100 54
3/26/2026 47 100 53
3/25/2026 47 100 53
3/24/2026 27 100 73
3/23/2026 11 100 89
3/22/2026 11 100 89
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XMX_PROD_ABSDB01_PRDB_ABS1

180

160

140

120

100

80

60

40

20

|

TR o FT Ry ATy SRR VDY SNSRI S an e - VRN R WM\‘WMF“MEUM”MﬂH‘J T Y X P Y SO NP e o

—DB Processes Used
DB Sessions Used
——DB Users Connected

Frm o e e

) el e b v g e o |

3/23/2026

3/24/2026

3/25/2026 3/26/2026 3/27/2026 3/28/2026

Sessions Active

|

|
U L] HHﬁU

3/23/2026

3/24/2026

3/25/2026 3/26/2026 3/27/2026 3/28/2026

Page 4



3/28/2026

Weekly SLA Customer Report

Customer XMX Production (24/7)
Database ID 146
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Database Performance XMX_PROD_ABSDB02_SBDB_HSBABS1
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3/28/2026

Customer
Database ID

XMX P
146

DATABASE SIZE

roduction (24/7)

XMX_PROD_ABSDB01_PRDB_ABS1
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XMX_PROD_ABSDBO01_PRDB_ABSH1

Date
3/28/2026
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3/26/2026

3/25/2026

3/24/2026

3/23/2026

3/22/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

128
120
128
120
128
120
128
120
128
120
128
120
128
120

MaxFilesize (Gb) Usedsize (Gb)
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Weekly SLA Customer Report

Customer XMX Production (24/7)
Database ID 146

Standby Database Health XMX Production (24/7)
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ABSSolute Application Server Services
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XMX Production (24/7)
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ABSSolute Application ReportServer Services
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