Weekly SLA Customer Report

3/28/2026

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
3/28/2026 69 50 16 50 50 25
3/27/2026 69 50 16 50 50 25
3/26/2026 69 50 16 50 50 25
3/25/2026 69 50 16 50 50 25
3/24/12026 69 50 16 50 50 25
3/23/2026 69 50 16 50 50 25
3/22/2026 69 50 16 50 50 25
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
3/28/2026 77 50 12 66 50 17
3/27/2026 76 50 12 65 50 17
3/26/2026 76 50 12 65 50 17
3/25/2026 76 50 12 66 50 17
3/24/2026 76 50 12 66 50 17
3/23/2026 76 50 12 66 50 17
3/22/2026 76 50 12 65 50 17
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Weekly SLA Customer Report

3/28/2026

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
3/28/2026 76 50 12 66 50 17
312712026 76 50 12 66 50 17
3/26/2026 76 50 12 66 50 17
3/25/2026 76 50 12 66 50 17
312412026 76 50 12 62 50 19
3/23/2026 76 50 12 45 50 27
3/22/2026 76 50 12 45 50 27
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
3/28/2026 77 50 12 66 50 17
3/27/2026 77 50 12 66 50 17
3/26/2026 76 50 12 66 50 17
3/25/2026 76 50 12 66 50 17
312412026 76 50 12 62 50 19
3/23/2026 76 50 12 46 50 27
3/22/2026 76 50 12 46 50 27
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3/28/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
3/28/2026 49 50 25 35 3,000 1,941 54 100 46
3/127/2026 49 50 25 45 3,000 1,658 54 100 46
3/26/2026 49 50 25 44 3,000 1,689 54 100 46
3/25/2026 49 50 25 40 3,000 1,814 54 100 46
3/24/2026 49 50 25 39 3,000 1,823 54 100 46
3/23/2026 49 50 25 46 3,000 1,633 54 100 46
3/22/2026 49 50 26 50 3,000 1,488 54 100 46
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
3/28/2026 48 50 26 35 3,000 1,941 13 500 435
312712026 48 50 26 45 3,000 1,658 13 500 435
3/26/2026 48 50 26 44 3,000 1,689 13 500 435
3/25/2026 48 50 26 40 3,000 1,814 13 500 435
3/124/2026 48 50 26 39 3,000 1,823 13 500 435
3/23/2026 48 50 26 46 3,000 1,633 13 500 435
3/22/2026 48 50 26 50 3,000 1,488 13 500 435
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3/28/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
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Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
3/28/2026 73 100 27 35 3,000 1,941 12 2,000 1,758
3/27/2026 73 100 27 45 3,000 1,658 18 2,000 1,648
3/26/2026 73 100 27 44 3,000 1,689 17 2,000 1,651
3/25/2026 73 100 27 40 3,000 1,814 16 2,000 1,684
3/24/2026 73 100 27 39 3,000 1,823 16 2,000 1,679
3/23/2026 73 100 27 46 3,000 1,633 21 2,000 1,577
3/2212026 73 100 27 50 3,000 1,488 23 2,000 1,537
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
3/28/2026 75 100 25 35 3,000 1,941 11 2,000 1,783
312712026 75 100 25 45 3,000 1,658 12 2,000 1,764
3/26/2026 75 100 25 44 3,000 1,689 13 2,000 1,749
3/25/2026 75 100 25 40 3,000 1,814 13 2,000 1,742
3/24/2026 75 100 25 39 3,000 1,823 13 2,000 1,739
3/23/2026 75 100 25 46 3,000 1,633 14 2,000 1,710
3/22/2026 75 100 25 50 3,000 1,488 15 2,000 1,697
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3/28/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
3/28/2026 62 30 11 64 250 90 35 3,000 1,941
3/127/2026 62 30 11 64 250 89 45 3,000 1,658
3/26/2026 62 30 11 64 250 89 44 3,000 1,689
3/25/2026 62 30 1" 64 250 89 40 3,000 1,814
3/24/2026 62 30 11 64 250 89 39 3,000 1,823
3/23/2026 62 30 11 64 250 89 46 3,000 1,633
3/22/2026 62 30 11 64 250 89 50 3,000 1,488

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/28/2026 70 250 75
3/27/2026 70 250 75
3/26/2026 69 250 78
3/25/2026 69 250 79
3/24/2026 69 250 78
3/23/2026 70 250 76
3/22/2026 70 250 75
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Weekly SLA Customer Report

3/28/2026

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSBIDB02_ABS1
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Weekly SLA Customer Report

3/28/2026

Customer

Database ID 139

Database Performance

KLH_Production (24/7)

KLH_PRD_SRSDB01_ABS1
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Weekly SLA Customer Report

3/28/2026

Customer KLH_Production (24/7)
Database ID 139

B

Database Performance KLH_PRD_SRSDB02 HSBABS1
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3/28/2026

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE ~ KLH_PRD_SRSBIDB02_ABS1

Database growth over last month
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3/28/2026

‘ Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB02_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
3/28/2026 ABSDATA 192 105
INDX 192 143
3/27/2026 ABSDATA 192 105
INDX 192 143
3/26/2026 ABSDATA 192 104
INDX 192 143
3/25/2026 ABSDATA 192 104
INDX 192 142
3/24/2026 ABSDATA 192 104
INDX 192 142
3/23/2026 ABSDATA 192 104

INDX 192 142
3/22/2026 ABSDATA 192 104
INDX 192 141
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Weekly SLA Customer Report

3/28/2026

Customer

Database ID

Database Tablespace

KLH_Production (24/7)
139

KLH_PRD_SRSDB01_ABS1

Date
3/28/2026

3/27/2026

3/26/2026

3/25/2026

3/24/2026

3/23/2026

3/22/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

960
152
960
152
960
152
960
152
960
152
960
152
928
152

Usedsize (Gb)

785
28
785
28
784
28
783
28
782
28
781
27
780
27

Percentage free
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3/28/2026

' Laundry
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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3/28/2026
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

3/28/2026

Customer
Database ID

KLH_Production (24/7)
139

ABSSolute Web Component Services
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Weekly SLA Customer Report

3/28/2026

Customer
Database ID

KLH_Production (24/7)

139

Disaster per ABS component
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