Weekly SLA Customer Report

3/21/2026

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SV1364

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
3/21/2026 44 150 85 38 300 185 87 300 39
3/20/2026 44 150 84 38 300 185 87 300 38
3/19/2026 44 150 84 38 300 185 87 300 38
3/18/2026 44 150 84 38 300 185 87 300 38
3/17/2026 44 150 85 38 300 185 86 300 42
Harddisk Usage RSS_PRD_SV1365

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
3/121/2026 44 150 83 68 800 253 98 800 15
3/20/2026 44 150 83 68 800 253 98 800 16
3/19/2026 44 150 83 68 800 253 98 800 16
3/18/2026 44 150 83 68 800 253 98 800 16
3/17/2026 43 150 85 68 800 253 98 800 18
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Weekly SLA Customer Report

3/21/2026

Customer RSS Production
Database ID 52
Harddisk Usage RSS PRD_SV1366
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
3/21/2026 65 150 52
3/20/2026 65 150 52
3/19/2026 65 150 52
3/18/2026 65 150 52
3/17/2026 64 150 54
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Database Performance

RSS_PRD_SV1364_PRD_ABS1

120

100

80

60

40

20

Laundry
Business
Solutions

BS

T ——— ) - ) T

—DB Processes Used

DB Sessions Used
——DB Users Connected

3/17/2026 3/18/2026

3/19/2026 3/20/2026

3/21/2026

Page 3



3/21/2026

Weekly SLA Customer Report

Customer RSS Production - Laundry
Database ID 52 ‘\-‘ Business
N7 Solutions

Database Performance RSS PRD_SV1365 PRD_HSBABS1
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Customer RSS Production
Database ID 52
DATABASE SIZE ~ RSS_PRD_SV1364_PRD_ABS1
Database growth over last month
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Standby Database Health RSS Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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