Weekly SLA Customer Report

3/21/2026

Customer

Database ID

Harddisk Usage

KLA_ Production

193

KLA_PRD_KLAHQORAO05

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
3/21/2026 61 149 59 62 350 134 54 150 68
3/20/2026 61 149 59 62 350 134 55 150 68
3/19/2026 61 149 59 62 350 134 54 150 68
3/18/2026 61 149 59 62 350 134 54 150 69
311712026 61 149 59 62 350 134 53 150 70
3/16/2026 61 149 59 62 350 134 54 150 69
3/15/2026 61 149 59 62 350 134 52 150 72
Harddisk Usage KLA_PRD_KLAHQRDS02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/21/2026 42 99 58
3/20/2026 42 99 58
3/19/2026 41 99 58
3/18/2026 41 99 58
3/17/2026 42 99 58
3/16/2026 42 99 58
3/15/2026 42 99 57
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Weekly SLA Customer Report

3/21/2026

Customer
Database ID

Harddisk Usage

193

KLA_ Production

KLA_STB_KLAHQORAO06

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
3/21/2026 69 149 46 32 350 239 48 150 78
3/20/2026 69 149 46 32 350 239 48 150 78
3/19/2026 69 149 46 32 350 239 48 150 78
3/18/2026 69 149 46 32 350 239 48 150 79
3/17/2026 69 149 46 32 350 239 46 150 80
3/16/2026 69 149 46 32 350 239 47 150 79
3/15/2026 69 149 46 32 350 239 46 150 82
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Weekly SLA Customer Report

3/21/2026

Customer
Database ID

KLA_ Production
193

Database Performance

KLA_PRD_KLAHQORA05 DB_ABS1
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Customer KLA_ Production
Database ID 193

Database Performance KLA_STB_KLAHQORAO06_DB_HSBABS1

DB Processes Max 1,000

45

40 I ‘ ‘ | | |
] ‘ \ \
35 AR mnﬂmuJ]mLmumuuﬂmmummmmmmmﬂummmmuummmn

30

25

——DB Processes Used

DB Sessions Used
20

3/16/2026 3/17/2026 3/18/2026 3/19/2026 3/20/2026 3/21/2026

Page 4



3/21/2026

Weekly SLA Customer Report

Customer KLA_Production - Laundry
Database ID 193 ‘\-’ Business
N7 Solutions

Database Performance KLA_TST_KLAHQORAO06_DB_ABST
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DATABASE SIZE  KLA_PRD_KLAHQORAO05_DB_ABS1

Database growth over last month
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Database growth over last month
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Customer KLA_ Production
Database ID 193

Database Tablespace KLA_PRD_KLAHQORAO05_DB_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
3/21/2026 ABSDATA 128 41
INDX 128 38
3/20/2026 ABSDATA 128 41
INDX 128 38
3/19/2026 ABSDATA 128 41
INDX 128 38
3/18/2026 ABSDATA 128 41
INDX 128 38

3/17/2026 ABSDATA 128 41
INDX 128 38
3/16/2026 ABSDATA 128 41
INDX 128 38
3/15/2026 ABSDATA 128 41
INDX 128 38
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3/21/2026
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Weekly SLA Customer Report

Customer KLA_ Production
Database ID 193

Database Tablespace KLA_TST_KLAHQORAO06_DB_ABST
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
3/21/2026 ABSDATA 128 34
INDX 128 31
3/20/2026 ABSDATA 128 34
INDX 128 31
3/19/2026 ABSDATA 128 34
INDX 128 31
3/18/2026 ABSDATA 128 34

INDX 128 31
3/17/2026 ABSDATA 128 34
INDX 128 31
3/16/2026 ABSDATA 128 34
INDX 128 31
3/15/2026 ABSDATA 128 34
INDX 128 31
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