Weekly SLA Customer Report

3/21/2026

Customer
Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECL-ABS-BI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
3/21/2026 19 126 103 71 300 86
3/20/2026 19 126 103 72 300 85
3/19/2026 21 126 100 72 300 85
3/18/2026 21 126 100 72 300 85
311712026 21 126 99 72 300 85
3/16/2026 22 126 99 72 300 85
3/15/2026 23 126 97 72 300 85
Harddisk Usage ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/21/2026 51 199 98 62 500 189
3/20/2026 51 199 98 62 500 189
3/19/2026 52 199 96 62 500 189
3/18/2026 52 199 96 62 500 189
3/17/2026 52 199 96 62 500 189
3/16/2026 51 199 98 62 500 189
3/15/2026 51 199 98 62 500 188
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Weekly SLA Customer Report

3/21/2026

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/21/2026 60 199 81 42 500 287
3/20/2026 60 199 80 42 500 288
3/19/2026 61 199 78 42 500 288
3/18/2026 61 199 78 42 500 288
3/17/2026 61 199 78 42 500 288
3/16/2026 61 199 78 42 500 288
3/15/2026 61 199 78 43 500 287

Harddisk Usage

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/21/2026 20 99 79
3/20/2026 20 99 79
3/19/2026 20 99 79
3/18/2026 20 99 79
3/17/2026 20 99 79
3/16/2026 20 99 79
3/15/2026 20 99 79
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156
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Database Performance ECL_PRD_ECLABS_ABS1

180

160 ‘

T

ﬂ hy
] il i
1 lw HA\FWPL.N‘L Jbumjk‘f\««w’l R Wj W \ Mﬂ ﬂW ol thﬂ("ﬂmw_Lmﬂ Nu’ 3 J

140 "H“J'Lﬂ NL “
“wh J#M | M“‘”“’““W L‘ - wamﬁ‘ F sk ‘A!J‘HLJW‘W‘I— m"'"ﬂllf‘ .o _Hﬁlr"Lw'mﬂ‘MJ\%ﬂMwu Lo

120 bl

DB Sessions Used
80 ——DB Users Connected

‘n ] b l,

ﬂq“\ rM F ™ \ﬂn - \\ n”w
/ L% o gy L le L ‘WJ )" e o Ihtufl ”M\WWJ \J
o o L i

J Il
| -~
20 :

100 \"' ——DB Processes Used

60

) 1 ) erL " 1)
RN R L A WA VY, «TW‘«n'"ﬂ',m,w PR,V PSS N |

40

3/16/2026 3/17/2026 3/18/2026 3/4 9/2026 3/20/2026 3/21/2026

Page 3



3/21/2026

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECL-ABS-BI_ABS1
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Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECLABS-TEST_HSBABS1
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Weekly SLA Customer Report

3/21/2026

Customer

Database ID

ECL_Production
156

DATABASE SIZE ~ ECL_PRD_ECLABS_ABS1

Database Size (GB)

Monitor Date
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Weekly SLA Customer Report

3/21/2026

Customer
Database ID

ECL_Production
156

Database Tablespace

ECL_PRD_ECLABS_ABS1

Date
3/21/2026

3/20/2026

3/19/2026

3/18/2026

3/17/2026

3/16/2026

3/15/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

192
192
192
192
192
192
192
192
192
192
192
192
192
192

Usedsize (Gb)

73
10
73
10
73
10
73
10
73
10
73
10
73
10

Percentage free
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Weekly SLA Customer Report

3/21/2026

Customer
Database ID

ECL_Production

156

Database Tablespace

ECL_PRD_ECL-ABS-BI_ABS1

Date
3/21/2026

3/20/2026

3/19/2026

3/18/2026

3/17/2026

3/16/2026

3/15/2026

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl last ETL error for

Tablespace Name

ECL_PRD_ECL-ABS-BI_ABS1

MaxFilesize (Gb)

128
128
128
128
128
128
128
128
128
128
128
128
128
128

Usedsize (Gb)

17
15
17
15
17
15
17
15
17
15
17
15
17
15

Percentage free

Fri, 20-03-2026

Sat, 21-03-2026

Thu, 19-03-2026

Sun, 15-03-2026

Tue, 17-03-2026

Mon, 16-03-2026

Wed, 18-03-2026

None
None
None
None
None
None

None

BS

Laundry
Business

Solutions

Page 8



3/21/2026

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Standby Database Health ECL_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

3/21/2026

Customer
Database ID

ECL_Production

156

ABSSolute Application Server Services

Mb / day

Avg Users
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Customer ECL_Production
Database ID 156

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

3/21/2026

Customer ECL_Production
Database ID 156

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer ECL_Production
Database ID 156

Disaster per ABS component
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