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' Laundry
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Weekly SLA Customer Report

Customer SGS_Production
Database ID 224

Harddisk Usage SGS_PRD_ABS-APP14

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/14/2026 36 199 128
3/13/2026 36 199 128
3/12/2026 36 199 128
3/11/2026 36 199 128
3/10/2026 36 199 128
3/9/2026 36 199 128
3/8/2026 36 199 128
Harddisk Usage SGS_PRD_ABS-APP15

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/14/2026 46 199 108
3/13/2026 46 199 108
3/12/2026 46 199 108
3/11/2026 46 199 108
3/10/2026 46 199 108
3/9/2026 46 199 108
3/8/2026 46 199 108
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Weekly SLA Customer Report

3/14/2026

Customer

Database ID

Harddisk Usage

SGS_Production

224

SGS_PRD_ABS-BI02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/14/2026 21 127 100 34 600 395
3/13/2026 21 127 100 35 600 391
3/12/2026 21 127 100 35 600 392
3/11/2026 21 127 100 35 600 392
3/10/2026 21 127 100 35 600 391
3/9/2026 21 127 99 35 600 391
3/8/2026 21 127 99 35 600 391
Harddisk Usage SGS_PRD_ABS-DB16

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/14/2026 45 126 70 18 1,127 922
3/13/2026 45 126 70 19 1,127 912
3/12/2026 45 126 70 19 1,127 913
3/11/2026 45 126 70 19 1,127 913
3/10/2026 45 126 70 19 1,127 914
3/9/2026 45 126 70 19 1,127 913
3/8/2026 45 126 70 19 1,127 913
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Weekly SLA Customer Report

3/14/2026

Customer

Database ID

Harddisk Usage

SGS_Production

224

SGS_PRD_ABS-DB17

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
3/14/2026 41 126 74 32 1,127 766
3/13/2026 42 126 74 32 1,127 766
3/12/2026 42 126 74 32 1,127 767
3/11/2026 42 126 74 32 1,127 768
3/10/2026 42 126 74 32 1,127 767
3/9/2026 42 126 74 32 1,127 767
3/8/2026 42 126 74 32 1,127 767

Harddisk Usage

SGS_PRD_ABS-WEB16

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/14/2026 81 199 39
3/13/2026 81 199 38
3/12/2026 81 199 38
3/11/2026 81 199 38
3/10/2026 81 199 38
3/9/2026 81 199 38
3/8/2026 81 199 38
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Weekly SLA Customer Report

3/14/2026

Customer
Database ID

Harddisk Usage

SGS_Production

224

SGS_PRD_ABS-WEB17

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
3/14/2026 82 199 36
3/13/2026 82 199 36
3/12/2026 82 199 36
3/11/2026 82 199 36
3/10/2026 82 199 37
3/9/2026 82 199 37
3/8/2026 82 199 37
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3/14/2026

Weekly SLA Customer Report

Customer SGS_Production
Database ID 224
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Database Performance SGS_PRD_ABS-BI02_ABS1
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Weekly SLA Customer Report

3/14/2026

Customer SGS_Production
Database ID 224

Database Performance

SGS_PRD_ABS-DB16_ABSH1
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DB Sessions Used
——DB Users Connected
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3/14/2026

Weekly SLA Customer Report

Customer SGS_Production
Database ID 224
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Solutions

Database Performance SGS_PRD_ABS-DB17_HSBABS1
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3/14/2026

Weekly SLA Customer Report

Customer SGS_Production ‘ Laundry
Database ID 224 N B us i ness
‘l Solutions

DATABASE SIZE ~ SGS_PRD_ABS-BI02_ABS1

Database growth over last month

280

240

200

160

120

Database Size (GB)

80

40

© O O O O O O O O O O 0 O O ‘b © O O O O O O O O O
: WWWWWWWWWWWWWWWW WWWWWWWWW’L’L‘L'\'
Monitor Date ,\"5\(1’ \\ '@ @’L ,\q/\{SQ@%@Q%@Q@Q%@Q%{&%@QW@‘@@‘@@\\\0\(1>°\{‘D\@\Q{&@@\G@Q@Q@QO\Q{L Q\"1« \,\\‘L \,199 ,b\‘)/ bgl'
T T T T o o P P P o A i

DATABASE SIZE SGS_PRD_ABS-DB16_ABS1

Database growth over last month

600

500

400

300

200

Database Size (GB)

100

© O o0 Ao © © O O o0 O o O O o O ‘b ‘b © Ao ‘b ‘b Ga © o O

P U & G e v ‘1« USSR R S T T G N R SR v V%

MonttorDate. o o & & o€ i o 50 i (F P WP F F W F T T FF
DN SISO AN NG A NI N N

Page 8



Weekly SLA Customer Report

3/14/2026

Customer

Database ID

SGS_Production
224

Database Tablespace

SGS_PRD_ABS-BI02_ABS1

Date
3/14/2026

3/13/2026

3/12/2026

3/11/2026

3/10/2026

3/9/2026

3/8/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

160
192
160
192
160
192
160
192
160
192
160
192
160
192

Usedsize (Gb)

128
143
128
143
128
143
128
143
128
143
128
143
128
142

Percentage free
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Weekly SLA Customer Report

3/14/2026

Customer

Database ID

Database Tablespace

SGS_Production
224

SGS_PRD_ABS-DB16_ABS1

Date
3/14/2026

3/13/2026

3/12/2026

3/11/2026

3/10/2026

3/9/2026

3/8/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

MaxFilesize (Gb)

256
480
256
480
256
480
256
480
256
480
256
480
256
480

Usedsize (Gb)

190
383
190
383
189
383
189
383
189
383
189
383
189
383

Percentage free

SGS_PRD_ABS-BI02_ABS1

BS

Mon 9/3/2026 Tue 10/3/2026 Wed 11/3/2026 Thu 12/3/2026 Fri 13/3/2026 Sat 14/3/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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3/14/2026

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer SGS_Production
Database ID 224

Bl last ETL error for SGS_PRD_ABS-BI02_ABS1

Fri, 13-03-2026 None
Tue, 10-03-2026 None
Sun, 8-03-2026 None
Wed, 11-03-2026 None
Thu, 12-03-2026 None
Tue, 10-03-2026 None
Sat, 14-03-2026 None
Thu, 12-03-2026 None
Mon, 9-03-2026 None
Fri, 13-03-2026 None
Sat, 14-03-2026 None
Sun, 8-03-2026 None
Mon, 9-03-2026 None
Wed, 11-03-2026 None
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3/14/2026

- Laundry
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Weekly SLA Customer Report

Customer SGS_Production
Database ID 224

Standby Database Health SGS_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

3/14/2026

Customer
Database ID

SGS_Production
224

ABSSolute Application Server Services
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—SGS_PRD_ABS-APP14_SLTO01_APP

SGS_PRD_ABS-APP14_SLT02_APP
——SGS_PRD_ABS-APP15_SLTO01_APP
——SGS_PRD_ABS-APP15_SLT02_APP

3/14/2026

——SGS_PRD_ABS-APP14_SLTO1_APP

SGS_PRD_ABS-APP14_SLT02_APP
—SGS_PRD_ABS-APP15_SLT01_APP
——SGS_PRD_ABS-APP15_SLT02_APP
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Weekly SLA Customer Report

3/14/2026

Customer
Database ID

SGS_Production

224

ABSSolute Application ReportServer Services

Mb / day

400
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Avg memory used per ReportServer Service

3/7/2026 3/8/2026 3/9/2026 3/10/2026 3/11/2026 3/12/2026 3/13/2026
MONITORDATE
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—SGS_PRD_ABS-APP14_SLT01_REP

SGS_PRD_ABS-APP14_SLT02_REP
—SGS_PRD_ABS-APP15_SLT01_REP
——SGS_PRD_ABS-APP15_SLT02_REP
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Weekly SLA Customer Report

3/14/2026

Customer
Database ID

SGS_Production
224

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component
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—SGS_PRD_ABS-WEB16_SLT1_GWS

SGS_PRD_ABS-WEB16_SLT1_W4M
—SGS_PRD_ABS-WEB16_SLT1_WP2
—SGS_PRD_ABS-WEB16_SLT1_WSR

—SGS_PRD_ABS-WEB17_SLT1_GWS
SGS_PRD_ABS-WEB17_SLT1_W4M
——SGS_PRD_ABS-WEB17_SLT1_WP2

——SGS_PRD_ABS-WEB17_SLT1_WSR
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MONITORDATE
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3/14/2026
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Weekly SLA Customer Report

Customer SGS_Production
Database ID 224

Disaster per ABS component
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