3/7/2026

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSAPP1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
3/7/2026 51 95 47
3/6/2026 50 95 47
3/5/2026 51 95 47
3/4/2026 53 95 45
3/3/2026 54 95 44
3/2/2026 54 95 44
3/1/2026 54 95 44
Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
3/7/2026 73 95 25
3/6/2026 73 95 25
3/5/2026 73 95 26
3/4/2026 71 95 28
3/3/2026 71 95 28
3/2/2026 71 95 28
3/1/2026 71 95 28
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Weekly SLA Customer Report

3/7/2026

Customer
Database ID

Harddisk Usage

VOS_Production
143

VOS_PRD_ABSBI-2018

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
3/7/2026 55 50 22 22 655 484
3/6/2026 55 50 22 23 655 481
3/5/2026 55 50 22 23 655 481
3/4/2026 55 50 22 23 655 481
3/3/2026 55 50 22 23 655 481
3/2/2026 55 50 22 23 655 481
3/1/2026 55 50 22 23 655 480
Harddisk Usage VOS_PRD_ABSBI-2025
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Imnt/backu Imnt/backu Imnt/backu 1u01 (%)
3/7/2026 82 50 9 24 0 0 44 196 104 30
3/6/2026 82 50 9 24 0 0 45 196 103 30
3/5/2026 82 50 9 24 0 0 45 196 103 30
3/4/2026 82 50 9 24 0 0 45 196 103 30
3/3/2026 82 50 9 24 0 0 45 196 103 30
3/2/12026 82 50 9 24 0 0 45 196 103 30
3/1/2026 82 50 9 24 0 0 45 196 103 30
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Weekly SLA Customer Report

3/7/2026

Customer
Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
3/7/2026 88 80 10 51 1,475 682
3/6/2026 88 80 10 51 1,475 686
3/5/2026 88 80 10 51 1,475 680
3/4/12026 88 80 10 52 1,475 676
3/3/2026 88 80 10 52 1,475 673
3/2/2026 88 80 10 52 1,475 670
3/1/2026 88 80 10 52 1,475 674
Harddisk Usage VOS_PRD_ABSORA2-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
3/7/2026 87 80 10 20 1,460 1,117
3/6/2026 87 80 10 19 1,460 1,122
3/5/2026 87 80 10 20 1,460 1,116
3/4/2026 87 80 10 20 1,460 1,113
3/3/2026 87 80 10 20 1,460 1,109
3/2/2026 87 80 10 20 1,460 1,107
3/1/2026 87 80 10 20 1,460 1,110
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3/7/2026

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Harddisk Usage VOS_PRD_ABSWEB1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
3/7/2026 66 45 15
3/6/2026 66 45 15
3/5/2026 66 45 15
3/4/2026 66 45 15
3/3/2026 66 45 15
3/2/2026 66 45 15
3/1/2026 66 45 15
Harddisk Usage VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
3/7/2026 66 45 15
3/6/2026 66 45 15
3/5/2026 66 45 15
3/4/2026 66 45 15
3/3/2026 66 45 15
3/2/2026 66 45 15
3/1/2026 66 45 15
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- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSBI-2018_ABS1
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143
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Database Performance VOS_PRD_ABSBI-2025 ABS1
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA1-2022_ABS1
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‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA2-2022 HSBABS1
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DATABASE SIZE ~ VOS_PRD_ABSBI-2018_ABS1

Database growth over last month
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Database growth over last month
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Weekly SLA Customer Report

3/7/2026

Customer
Database ID

VOS_Production
143

Database Tablespace

VOS_PRD_ABSBI-2018_ABS1

Date
3/7/2026

3/6/2026

3/5/2026

3/4/2026

3/3/2026

3/2/2026

3/1/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

158
192
158
192
158
192
158
192
158
192
158
192
158
192

Usedsize (Gb)

96
143
96
143
96
143
96
143
96
143
96
142
96
142

Percentage free

BS

Laundry
Business

Solutions

Page 11



3/7/2026

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2025 ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
3/7/12026 ABSDATA 228 159
INDX 256 191
3/6/2026 ABSDATA 228 159
INDX 256 191
3/5/2026 ABSDATA 228 159
INDX 256 191
3/4/2026 ABSDATA 228 159
INDX 256 191
3/3/2026 ABSDATA 228 159
INDX 256 191
3/2/2026 ABSDATA 228 159
INDX 256 191
3/1/2026 ABSDATA 228 159
INDX 256 190
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Weekly SLA Customer Report

3/7/2026

Customer VOS_Production
Database ID 143

Database Tablespace

VOS_PRD_ABSORA1-2022_ABS1

Date Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

3/7/2026

3/6/2026

3/5/2026

3/4/2026

3/3/2026

3/2/2026

3/1/2026

Bl Status and last ETL error for

MaxFilesize (Gb)

Usedsize (Gb) Percentage free
181 96
320 234
181 96
320 234
181 95
320 234
181 95
320 234
181 95
320 234
181 95
320 234
181 95
320 234

VOS_PRD_ABSBI-2018_ABS1

BS

Mon 2/3/2026 Tue 3/3/2026 Wed 4/3/2026 Thu 5/3/2026 Fri 6/3/2026 Sat 7/3/2026
ABS DataWarehouse ETL Health OK OK Not OK OK OK OK
ABS DWHStaging ETL Health OK OK Not OK OK OK OK
Bl Status and last ETL error for VOS_PRD_ABSBI-2025_ ABS1

Mon 2/3/2026 Tue 3/3/2026 Wed 4/3/2026 Thu 5/3/2026 Fri 6/3/2026 Sat 7/3/2026
ABS DataWarehouse ETL Health OK OK Not OK Not OK Not OK OK
ABS DWHStaging ETL Health OK OK Not OK Not OK Not OK OK

Laundry
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3/7/2026

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Bl last ETL error for VOS_PRD_ABSBI-2018_ABS1

Wed, 4-03-2026 None
Sun, 1-03-2026 None
Tue, 3-03-2026 None
Sun, 1-03-2026 None
Sat, 7-03-2026 None
Fri, 6-03-2026 None
Thu, 5-03-2026 None
Mon, 2-03-2026 None
Thu, 5-03-2026 None
Tue, 3-03-2026 None
Wed, 4-03-2026 None
Sat, 7-03-2026 None
Mon, 2-03-2026 None
Wed, 4-03-2026 ORA-12899: value too large for column "ABSDWHSTAGING"."STFACT_WORK_ORDER_LINES"."INSTRUCTIONS" (actual: 306, maximum: 300)
Fri, 6-03-2026 None

Bl last ETL error for VOS_PRD_ABSBI-2025_ABS1

Fri, 6-03-2026 None
Sun, 1-03-2026 None
Fri, 6-03-2026 ORA-12899: value too large for column "ABSDWHSTAGING"."STFACT_WORK_ORDER_LINES"."INSTRUCTIONS" (actual: 306, maximum: 300)
Sun, 1-03-2026 None
Wed, 4-03-2026 None
Fri, 6-03-2026 None
Tue, 3-03-2026 None
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3/7/2026

Weekly SLA Customer Report

Customer
Database ID

Sat, 7-03-2026
Thu, 5-03-2026
Fri, 6-03-2026

Thu, 5-03-2026
Mon, 2-03-2026
Tue, 3-03-2026
Wed, 4-03-2026
Wed, 4-03-2026
Thu, 5-03-2026
Mon, 2-03-2026
Wed, 4-03-2026
Sat, 7-03-2026
Sat, 7-03-2026
Mon, 2-03-2026
Tue, 3-03-2026
Thu, 5-03-2026

Sun, 1-03-2026

VOS_Production - Laundry
143 WA Business
‘I Solutions
None
None
None

ORA-12899: value too large for column "ABSDWHSTAGING"."STFACT_WORK_ORDER_LINES"."INSTRUCTIONS" (actual: 306, maximum: 300)
None
None
None
None
None
None
ORA-12899: value too large for column "ABSDWHSTAGING"."STFACT_WORK_ORDER_LINES"."INSTRUCTIONS" (actual: 306, maximum: 300)
None
None
None
None
None

None
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- Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Standby Database Health VOS_Production
Recovery lag for last 7 days
5 ‘
I
L
4 ‘\ ai
I |
3 i
I ‘ I
I |
2 T T 1B
1 /\/\ Il ——2/28/2026
A — L [ Ll Il [\ 3/1/2026
I \/ v | ——3/2/2026
o L | ——3/3/2026
- 3/4/2026
3/5/2026
-1 ———3/6/2026
3/7/2026
-2
-3
-4
-5

Page 16



Weekly SLA Customer Report

3/7/2026

Customer
Database ID

VOS_Production
143

ABSSolute Application Server Services

Mb / day

Avg Users
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——VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT2_APP
~VOS_PRD_ABSAPP1-2022_SLT3_APP
——VOS_PRD_ABSAPP2-2022_SLT1_APP
——VOS_PRD_ABSAPP2-2022_SLT2_APP
VOS_PRD_ABSAPP2-2022_SLT3_APP
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report
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Customer
Database ID

VOS_Production

143

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component

' Laundry
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——VOS_PRD_WEB_ABSWEB1-2022_WP2

VOS_PRD_WEB_ABSWEB2-2022_WP2
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Weekly SLA Customer Report
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Customer
Database ID

VOS_Production

143

Disaster per ABS component
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