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Weekly SLA Customer Report

LST OCI AMS Production ABSEE
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Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage LST-APP5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
3/9/2026 21 49 38 49 60 30 36 98
3/8/2026 21 49 38 49 60 30 36 98
3/7/2026 21 49 38 49 60 30 36 98
3/6/2026 22 49 38 49 60 30 36 98
3/5/2026 22 49 38 50 60 30 36 98
3/4/2026 21 49 38 50 60 30 36 98
3/3/2026 22 49 38 50 60 30 36 98
Harddisk Usage LST-APP6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
3/9/2026 22 49 38 67 60 20 36 98
3/8/2026 22 49 38 67 60 20 36 98
37/2026 22 49 38 67 60 20 36 98
3/6/2026 22 49 38 67 60 20 36 98
3/5/2026 22 49 38 67 60 20 36 98
3/4/2026 22 49 38 67 60 20 36 98
3/3/2026 22 49 38 68 60 19 36 98
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Harddisk Usage LST-DBS5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/9/2026 29 81 58 36 57 100 43 21
3/8/2026 29 81 58 36 57 100 43 21
3712026 29 81 58 36 57 100 43 21
3/6/2026 29 81 58 36 57 100 43 21
3/5/2026 29 81 58 36 57 100 43 21
3/4/2026 29 81 58 36 57 100 43 21
3/3/2026 29 81 58 36 57 100 43 21
Harddisk Usage LST-DBS6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/9/2026 31 81 56 36 59 100 41 22
3/8/2026 31 81 56 36 59 100 41 22
3172026 31 81 56 36 59 100 41 22
3/6/2026 31 81 56 36 59 100 41 22
3/5/2026 31 81 56 36 59 100 41 22
3/4/2026 31 81 56 36 59 100 41 22
3/3/2026 31 81 56 36 59 100 41 22
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ABSSolute Application Server Services
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Disaster per ABS component

1.0 —
0.9 B LST-APP5-AMS_SLOTO1_APP
LST-APP5-AMS_SLOT01_REP
08 B LST-APP5-AMS_SLOT02_APP
B LST-APP5.AMS_SLOT02_GWS
0.7 B LST-APP5.AMS_SLOT02_REP
: LST-APP5-AMS_SLOT02_W4M
06 B LST-APP5.AMS_SLOT02_WSR
: LST-APP5-AMS_SLOTO3_APP
05 B LST-APP5-AMS_SLOTO3_REP
: B LST-APP6-AMS_SLOTO1_APP
04 B LST-APP6-AMS_SLOTO1_REP
: LST-APP6-AMS_SLOT02_APP
LST-APP6-AMS_SLOT02_GWS
03 B LST-APP6-AMS_SLOT02_REP
LST-APP6-AMS_SLOT02_W4M
02 —1 | M LST-APP6-AMS_SLOT02 WSR
LST-APP6-AMS_SLOTO3_APP
0.1 —1 | M LST-APP6-AMS_SLOT03_REP
0.0

3/3/2026 3/4/2026 3/5/2026 3/6/2026 3/7/2026 3/8/2026 3/9/2026

Page 9



