3/9/2026

Weekly SLA Customer Report

LST OCI AMS Production ABSEE2
212

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage LST-APP5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
3/9/2026 21 49 38 49 60 30 36 98
3/8/2026 21 49 38 49 60 30 36 98
3/7/2026 21 49 38 49 60 30 36 98
3/6/2026 22 49 38 49 60 30 36 98
3/5/2026 22 49 38 50 60 30 36 98
3/4/2026 21 49 38 50 60 30 36 98
3/3/2026 22 49 38 50 60 30 36 98
Harddisk Usage LST-APP6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
3/9/2026 22 49 38 67 60 20 36 98
3/8/2026 22 49 38 67 60 20 36 98
37/2026 22 49 38 67 60 20 36 98
3/6/2026 22 49 38 67 60 20 36 98
3/5/2026 22 49 38 67 60 20 36 98
3/4/2026 22 49 38 67 60 20 36 98
3/3/2026 22 49 38 68 60 19 36 98
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BS

Harddisk Usage LST-DBS5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/9/2026 29 81 58 36 57 100 43 21
3/8/2026 29 81 58 36 57 100 43 21
3712026 29 81 58 36 57 100 43 21
3/6/2026 29 81 58 36 57 100 43 21
3/5/2026 29 81 58 36 57 100 43 21
3/4/2026 29 81 58 36 57 100 43 21
3/3/2026 29 81 58 36 57 100 43 21
Harddisk Usage LST-DBS6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
3/9/2026 31 81 56 36 59 100 41 22
3/8/2026 31 81 56 36 59 100 41 22
3172026 31 81 56 36 59 100 41 22
3/6/2026 31 81 56 36 59 100 41 22
3/5/2026 31 81 56 36 59 100 41 22
3/4/2026 31 81 56 36 59 100 41 22
3/3/2026 31 81 56 36 59 100 41 22
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Database Performance LST-DBS5-AMS_DB_HSBEE2
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DATABASE SIZE LST-DBS6-AMS_DB_ABSEE2

Database Size (GB)
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Database Tablespace LST-DBS6-AMS_DB_ABSEE2
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
3/9/2026 ABSDATA 240 178
INDX 120 11
3/8/2026 ABSDATA 240 178
INDX 120 11
3/7/2026 ABSDATA 240 178
INDX 120 11
3/6/2026 ABSDATA 240 178
INDX 120 11
3/5/2026 ABSDATA 240 178
INDX 120 11
3/4/2026 ABSDATA 240 178
INDX 120 11
3/3/2026 ABSDATA 240 178
INDX 120 11

/

N7

Laundry
Business
Solutions

Page 5



Weekly SLA Customer Report

3/9/2026

Customer

Database ID

LST OCI AMS Production ABSEE2
212

ABSSolute Application Server Services

Mb / day

Avg Users

450
400
350
300
250
200
150
100

50

Avg memory used per ABS Server Service

- Laundry
A Business
‘I Solutions

—LST-APP5-AMS_SLOT11_APP

LST-APP5-AMS_SLOT12_APP
——LST-APP6-AMS_SLOT11_APP

——LST-APP6-AMS_SLOT12_APP

3/2/2026 3/3/2026 3/4/2026 3/5/2026 3/6/2026 3/7/2026 3/8/2026
MONITORDATE

Avg users per day per ABS server
35

30

25

3/9/2026

—LST-APP5-AMS_SLOT11_APP

LST-APP5-AMS_SLOT12_APP
——LST-APP6-AMS_SLOT11_APP
—LST-APP6-AMS_SLOT12_APP

3/2/2026 3/3/2026 3/4/2026 3/5/2026 3/6/2026 3/7/2026 3/8/2026
MONITORDATE

3/9/2026

Page 6



3/9/2026

Weekly SLA Customer Report

Customer LST OCI AMS Production ABSEE2 - Laundry
Database ID 212 ‘\-’ Business
N7

Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

700
600
500
g 400 ~ LST-APP5-AMS_SLOT11_REP
3 LST-APP5-AMS_SLOT12_REP
Fe) ——LST-APP6-AMS_SLOT11_REP
2 300 —LST-APP6-AMS_SLOT12_REP
200
100

3/2/2026 3/3/2026 3/4/2026 3/5/2026 3/6/2026 3/7/2026 3/8/2026 3/9/2026
MONITORDATE

Page 7



Weekly SLA Customer Report

3/9/2026

Customer
Database ID

ABSSolute Web Component Services

LST OCI AMS Production ABSEE2

212

Mb / day

280

240

200

160

Avg memory used per ABS Web component

»v\ /VVV/ A/M/\/ /\A/ /v Nv /\ V\f\

AA

120 PR

80

40

3/2/2026

3/3/2026

3/4/2026

3/5/2026 3/6/2026 3/7/2026 3/8/2026
MONITORDATE

3/9/2026

Laundry
Business
Solutions

~ LST-APP5-AMS_SLOT12_GWS
LST-APP5-AMS_SLOT12_W4M
~ LST-APP5-AMS_SLOT12_WSR
——LST-APP6-AMS_SLOT12_GWS
— LST-APPB-AMS_SLOT12_W4M
LST-APPB-AMS_SLOT12_WSR

Page 8



Weekly SLA Customer Report

3/9/2026

Customer
Database ID

1.0

LST OCI AMS Production ABSEE2

212

Disaster per ABS component

Y/

0.9

0.8

Laundry
Business
Solutions

0.7

0.6

0.5

0.4

0.3

0.2

B LST-APP5-AMS_SLOT11_APP
LST-APP5-AMS_SLOT11_REP
B LST-APP5-AMS_SLOT12_APP
M LST-APP5-AMS_SLOT12_GWS
M LST-APP5-AMS_SLOT12_REP
LST-APP5-AMS_SLOT12_W4M
B LST-APP5-AMS_SLOT12_WSR
LST-APP6-AMS_SLOT11_APP
B LST-APP6-AMS_SLOT11_REP
B LST-APP6-AMS_SLOT12_APP
B LST-APP6-AMS_SLOT12_GWS
LST-APP6-AMS_SLOT12_REP
LST-APP6-AMS_SLOT12_W4M
B LST-APP6-AMS_SLOT12_WSR

0.1

0.0

3/3/2026

3/4/2026

3/5/2026

3/6/2026

3/7/2026

3/8/2026

3/9/2026

Page 9



