3/7/2026

Weekly SLA Customer Report

Customer ELJ Production
Database ID 72
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Solutions

BS

Harddisk Usage ELJ_PRD_FRASEQXPRDDBO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/excha labs/excha labs/excha [u01 (%) /u01 (Gb) /u01 (Gb)
3/7/2026 59 61 25 99 49 59 599 245
3/6/2026 60 61 24 99 49 59 599 246
3/5/2026 60 61 24 99 49 59 599 244
3/4/2026 60 61 24 99 49 59 599 245
3/3/2026 60 61 24 99 49 59 599 245
3/2/2026 60 61 24 99 49 59 599 247
3/1/2026 60 61 24 99 49 58 599 249
Harddisk Usage ELJ_PRD_FRASEQXPRDDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/excha labs/excha labs/excha 1u01 (%) /u01 (Gb) /u01 (Gb)
3/7/2026 79 61 13 99 49 57 599 259
3/6/2026 79 61 13 99 49 57 599 260
3/5/2026 79 61 13 99 49 57 599 257
3/4/2026 79 61 13 99 49 57 599 257
3/3/2026 79 61 13 99 49 57 599 256
3/2/2026 79 61 13 99 49 58 599 254
3/1/2026 79 61 13 99 49 58 599 250
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Weekly SLA Customer Report

3/7/2026

Customer
Database ID

Harddisk Usage

ELJ Production
72

ELJ_PRD_FRASEQXPRDDBO03

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /abs/excha labs/excha labs/excha [u01 (%) /u01 (Gb) /u01 (Gb)
3/7/2026 57 61 26 99 49 0 14 230 197
3/6/2026 57 61 26 99 49 0 13 230 200
3/5/2026 57 61 26 99 49 0 13 230 199
3/4/2026 57 61 26 929 49 0 14 230 198
3/3/2026 57 61 26 99 49 0 14 230 197
3/2/2026 57 61 26 99 49 0 15 230 196
3/1/2026 57 61 26 929 49 0 15 230 195
Harddisk Usage ELJ_PRD_FRASEQXPRDDB06
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on/ space on/ space on space on space on space on space on space on space on
(%) (Gb) (Gb) /backup Ibackup Ibackup Iboot (%) /boot (Gb) Iboot (Gb) u01 (%)
3/7/2026 84 60 10 81 250 48 72 1 0 76
3/6/2026 84 60 10 81 250 48 72 1 0 76
3/5/2026 84 60 10 81 250 48 72 1 0 76
3/4/2026 84 60 10 81 250 48 72 1 0 76
3/3/2026 84 60 10 81 250 48 72 1 0 76
3/2/2026 84 60 10 81 250 48 72 1 0 76
3/1/2026 84 60 10 81 250 48 72 1 0 76
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPASO01

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
3/7/2026 13 57 50
3/6/2026 13 57 50
3/5/2026 13 57 50
3/4/2026 13 57 50
3/3/2026 14 57 49
3/2/2026 15 57 49
3/1/2026 15 57 49

Harddisk Usage

ELJ_PRD_SVABSSNDIPAS02

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
3/7/2026 26 57 43
3/6/2026 26 57 43
3/5/2026 26 57 42
3/4/2026 26 57 42
3/3/2026 26 57 42
3/2/2026 26 57 42
3/1/2026 26 57 42
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Harddisk Usage ELJ_PRD_SVABSSNDIPAS03
Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
3/7/2026 58 97 41
3/6/2026 58 97 41
3/5/2026 58 97 41
3/4/2026 58 97 41
3/3/2026 58 97 41
3/2/2026 58 97 41
3/1/2026 58 97 41
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Weekly SLA Customer Report

3/7/2026

Customer
Database ID

ELJ Production
72

Database Performance

ELJ_PRD_FRASEQXPRDDB01_ABS1
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Database Performance ELJ_PRD_FRASEQXPRDDB02_HSBABS1
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Database Performance ELJ_PRD_FRASEQXPRDDB03_ABS1

140

120

10 WWWM%'MWWMMMMMWWWWWWMMWMM%MWMWMWWMMWMMMWWWWJWW

80

—DB Processes Used
DB Sessions Used
——DB Users Connected

60

40

20

ottt bttty gttt ity oty ot
3/2/2026 3/3/2026 3/4/2026 3/5/2026 3/6/2026

3/7/2026

Sessions Active

I L I Ll
3/2/2026 3/3/2026 3/4/2026 3/5/2026 3/6/2026 3/7/2026

Page 7



Weekly SLA Customer Report

3/7/2026

Customer

Database ID

ELJ Production
72

DATABASE SIZE ELJ_PRD_FRASEQXPRDDBO01_ABS1

Database Size (GB)

Monitor Date
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Database Tablespace ELJ_PRD_FRASEQXPRDDB01_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
3/7/12026 ABSDATA 80 62
INDX 120 29
3/6/2026 ABSDATA 80 62
INDX 120 29
3/5/2026 ABSDATA 80 62
INDX 120 29
3/4/2026 ABSDATA 80 62
INDX 120 29
3/3/2026 ABSDATA 80 62
INDX 120 29
3/2/2026 ABSDATA 80 62
INDX 120 29
3/1/2026 ABSDATA 80 62

INDX 120 29
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Weekly SLA Customer Report

3/7/2026

Customer

Database ID

Database Tablespace

ELJ Production
72

ELJ_PRD_FRASEQXPRDDB03_ABS1

Date
3/7/2026

3/6/2026

3/5/2026

3/4/2026

3/3/2026

3/2/2026

3/1/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

MaxFilesize (Gb)

60
120
60
120
60
120
60
120
60
120
60
120
60
120

Usedsize (Gb)

26
37
26
37
26
37
26
37
26
37
26
37
26
37

Percentage free

ELJ_PRD_FRASEQXPRDDBO03_ABS1

BS

Mon 2/3/2026 Tue 3/3/2026 Wed 4/3/2026 Thu 5/3/2026 Fri 6/3/2026 Sat 7/3/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Bl last ETL error for ~ ELJ_PRD_FRASEQXPRDDB03_ABS1

Mon, 2-03-2026 None
Tue, 3-03-2026 None
Tue, 3-03-2026 None
Mon, 2-03-2026 None
Fri, 6-03-2026 None
Sun, 1-03-2026 None
Thu, 5-03-2026 None
Sat, 7-03-2026 None
Sun, 1-03-2026 None
Wed, 4-03-2026 None
Wed, 4-03-2026 None
Thu, 5-03-2026 None
Fri, 6-03-2026 None
Sat, 7-03-2026 None
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Standby Database Health ELJ Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer ELJ Production
Database ID 72

Disaster per ABS component
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