Weekly SLA Customer Report

2/28/2026

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/28/2026 25 207 154 100 98 0
2/27/2026 26 207 154 100 98 0
2/26/2026 26 207 153 100 98 0
2/25/2026 26 207 153 100 98 0
2/24/2026 26 207 153 100 98 0
2/23/2026 26 207 153 100 98 0
2/22/2026 26 207 153 100 98 0
Harddisk Usage NIX_PRD_ABSBI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/28/2026 48 179 93 48 700 363
2/27/2026 48 179 93 48 700 361
2/26/2026 48 179 93 48 700 361
2/25/2026 48 179 93 48 700 361
2/24/2026 49 179 92 48 700 361
2/23/2026 49 179 92 48 700 361
2/22/2026 49 179 92 48 700 361
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Weekly SLA Customer Report

2/28/2026

Customer NIX_Production - Laundry
Database ID 51 ‘\4 BS Business
‘I Solutions
Harddisk Usage NIX_PRD_ABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
2/28/2026 38 554 343 15 586 499 35 605 393 61
212712026 38 554 343 15 586 499 36 605 391 61
2/26/2026 38 554 342 15 586 499 36 605 390 61
2/25/2026 38 554 342 15 586 499 36 605 390 61
212412026 38 554 341 15 586 499 36 605 390 61
2/23/2026 38 554 341 15 586 499 35 605 391 61
2/22/2026 38 554 341 15 586 499 35 605 394 61
Harddisk Usage NIX_PRD_ABSDB02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Total disk
space on space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) H: (Gb)
2/28/2026 84 574 89 20 588 469 43 684 393 6
22712026 85 574 89 20 588 469 43 684 390 6
2/26/2026 83 574 100 20 588 469 43 684 392 6
2/25/2026 85 574 89 20 588 469 43 684 389 6
2/24/2026 85 574 89 20 588 469 43 684 390 6
2/23/2026 85 574 88 20 588 469 43 684 391 6
2/22/2026 85 574 88 20 588 469 42 684 394 6
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Weekly SLA Customer Report

2/28/2026

Customer
Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/28/2026 75 300 75
2/27/2026 75 300 75
2/26/2026 75 300 75
2/25/2026 75 300 75
2/24/2026 75 300 74
2/23/2026 75 300 75
2/22/2026 75 300 74
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIX_PRD_ABSBI_ABS1
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIX_PRD_ABSDBO1_ABST
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Weekly SLA Customer Report

2/28/2026

Customer NIX_Production
Database ID 51

Database Performance

NIX_PRD_ABSDB02_HSBABS1
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Weekly SLA Customer Report

Customer NIX_Production ‘ Laundry
Database ID 51 N B us i ness
‘l Solutions

DATABASE SIZE  NIX_PRD_ABSBI_ABS1

Database growth over last month
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Database growth over last month
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Weekly SLA Customer Report

2/28/2026

Customer
Database ID

NIX_Production

51

Database Tablespace

NIX_PRD_ABSBI_ABS1

Date
2/28/2026

2/27/2026

2/26/2026

2/25/2026

2/24/2026

2/23/2026

2/22/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

128
160
128
160
128
160
128
160
128
160
128
160
128
160

Usedsize (Gb)

103
136
103
136
103
136
103
136
103
136
103
136
103
136

Percentage free

15

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

2/28/2026

Customer

Database ID

Database Tablespace

NIX_Production
51

NIX_PRD_ABSDBO01_ABS1

Date
2/28/2026

2/27/2026

2/26/2026

2/25/2026

2/24/2026

2/23/2026

2/22/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

MaxFilesize (Gb)

416
416
416
416
416
416
416
416
416
416
416
416
416
416

Usedsize (Gb)

379
308
379
308
379
308
378
308
378
307
378
307
377
307

NIX_PRD_ABSBI_ABS1

Percentage free

BS

Mon 23/2/2026 Tue 24/2/2026 Wed 25/2/2026 Thu 26/2/2026 Fri 27/2/2026 Sat 28/2/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Bl last ETL error for ~ NIX_PRD_ABSBI_ABS1

Sun, 22-02-2026 None
Mon, 23-02-2026 None
Fri, 27-02-2026 None
Tue, 24-02-2026 None
Thu, 26-02-2026 None
Tue, 24-02-2026 None
Thu, 26-02-2026 None
Fri, 27-02-2026 None
Sun, 22-02-2026 None
Wed, 25-02-2026 None
Sat, 28-02-2026 None
Wed, 25-02-2026 None
Sat, 28-02-2026 None
Mon, 23-02-2026 None
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Customer NIX_Production
Database ID 51

Standby Database Health NIX_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

2/28/2026

Customer

Database ID

ABSSolute Application Server Services

NIX_Production
51

Mb / day

Avg Users
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

2/28/2026

Customer
Database ID

NIX_Production
51

ABSSolute Web Component Services
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Weekly SLA Customer Report

2/28/2026

Customer
Database ID

1.0

NIX_Production
51

Disaster per ABS component
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