Weekly SLA Customer Report

2/28/2026

Customer
Database ID

Harddisk Usage

LTS(CleanLease)_Production
126

LTS_PRD_CLSABSBIO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
2/28/2026 66 30 10 44 100 56 12 1,699 1,488
2/27/2026 66 30 10 44 100 56 14 1,699 1,468
2/26/2026 66 30 10 44 100 56 14 1,699 1,469
2/25/2026 66 30 10 44 100 56 14 1,699 1,469
2/24/2026 66 30 10 44 100 56 14 1,699 1,470
2/23/2026 66 30 10 44 100 56 14 1,699 1,470
2/22/2026 66 30 10 44 100 56 13 1,699 1,472
Harddisk Usage LTS_PRD_CLSABSBIO1NEW
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) /home (%) /home (Gb) /home (Gb) Itmp (%)
2/28/2026 79 76 16 76 1 0 95 2 0 95
2/27/2026 79 76 16 76 1 0 95 2 0 95
2/26/2026 79 76 16 76 1 0 95 2 0 95
2/25/2026 79 76 16 76 1 0 95 2 0 95
2/24/2026 79 76 16 76 1 0 95 2 0 95
2/23/2026 79 76 16 76 1 0 95 2 0 95
2/22/2026 79 76 16 76 1 0 95 2 0 95
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2/28/2026

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PRD_CLSABSDBO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb) 1u03 (%)
2/28/2026 88 76 79 100 21 58 2,047 850 82
2/27/2026 88 76 79 100 21 58 2,047 850 81
2/26/2026 88 76 79 100 21 58 2,047 850 81
2/25/2026 88 76 79 100 21 58 2,047 850 81
2/24/2026 88 76 79 100 21 58 2,047 850 80
2/23/2026 88 76 79 100 21 58 2,047 850 81
2/22/2026 88 76 79 100 21 58 2,047 850 81
Harddisk Usage LTS _PRD_CLSABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb) 1u03 (%)
2/28/2026 88 76 87 100 13 60 2,047 822 83
22712026 88 76 87 100 13 60 2,047 822 82
2/26/2026 88 76 87 100 13 60 2,047 822 82
2/25/2026 88 76 87 100 13 60 2,047 822 82
2/24/2026 88 76 87 100 13 60 2,047 822 81
2/23/2026 88 76 87 100 13 60 2,047 822 82
2/22/2026 88 76 87 100 13 60 2,047 822 82
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2/28/2026

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

B

Harddisk Usage LTS_PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
2/28/2026 97 76 77 100 23 49 10 78
212712026 97 76 76 100 24 49 10 78
2/26/2026 97 76 77 100 23 49 10 78
2/25/2026 97 76 78 100 22 49 10 78
2/24/2026 97 76 79 100 21 49 10 78
2/23/2026 97 76 79 100 21 49 10 78
2/22/2026 97 76 79 100 21 49 10 78
Harddisk Usage LTS _PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
2/28/2026 97 76 84 100 16 50 10 76
22712026 97 76 82 100 18 50 10 76
2/26/2026 97 76 83 100 17 50 10 76
2/25/2026 97 76 83 100 17 50 10 76
2/24/2026 97 76 83 100 17 50 10 76
2/23/2026 97 76 83 100 17 50 10 76
2/22/2026 97 76 83 100 17 50 10 76
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2/28/2026

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

B

Harddisk Usage LTS_PROD_CLSABSAP03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
2/28/2026 97 76 89 100 11 49 10 78
2/27/2026 97 76 89 100 11 49 10 78
2/26/2026 97 76 89 100 11 49 10 78
2/25/2026 97 76 89 100 11 49 10 78
2/24/2026 97 76 89 100 11 49 10 78
2/23/2026 97 76 89 100 11 49 10 78
2/22/2026 97 76 89 100 11 49 10 78
Harddisk Usage LTS _PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
2/28/2026 97 76 89 100 11 49 10 78
22712026 97 76 89 100 11 49 10 78
2/26/2026 97 76 89 100 11 49 10 78
2/25/2026 97 76 90 100 10 49 10 78
2/24/2026 97 76 90 100 10 49 10 78
2/23/2026 97 76 90 100 10 49 10 78
2/22/2026 97 76 90 100 10 49 10 78
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2/28/2026

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PROD_CLSABSORDS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) /home (%) /home (Gb) /home (Gb) Itmp (%)
2/28/2026 84 76 12 60 1 0 95 2 0 96
2/27/2026 84 76 12 60 1 0 95 2 0 96
2/26/2026 84 76 12 60 1 0 95 2 0 96
2/25/2026 84 76 12 60 1 0 95 2 0 96
2/24/2026 84 76 12 60 1 0 95 2 0 96
2/23/2026 84 76 12 60 1 0 95 2 0 96
2/22/2026 84 76 12 60 1 0 95 2 0 96
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2/28/2026

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Laundry
Business
Solutions

Database Performance LTS PRD_CLSABSBIO1_ABS1
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2/28/2026

- Laundry
A Business
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIOINEW_ABS1
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Weekly SLA Customer Report

2/28/2026

Customer
Database ID

Database Performance

126

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1

600

500

400

300

200

100

160

140

120

100

80

60

40

20

B

l f |
L
| | i |
] | 1 | ¥
i W \
| Uil ! oy
\ oo Y 1 ] \
o Lm b ‘
www*u‘wuﬁrﬁ“t\ \Mﬂ% ﬂL r | h M‘l “ Llu Mw WN“‘/‘J ok T J“';Ll L
Y Nt i ﬂuw ‘ rwh A Y . I ALY LW 1 i
V‘\wwy‘ﬁ"‘m,whﬂwuu—u\‘_«unvfu ‘Ll ’JJ \M \“L J K - et WMMMN Yoy \mwjk.\uu,md"pm“w "Lhthuumdyﬁ“‘fww‘w"“ ﬂ N W‘"“F“ruﬂﬁ“’*‘“""’ﬂ”wv“w@hw
ww”u;w\u“ m\ W\ fom : __ L’Lﬂ et - i ﬂm,t - SV \
’ | ) [t ™ il - PR
“\mwyJr’hw\.ul.ﬁﬁ%u\mwmkdw e e g L«’\m«iJL—ML,-,NMFJb\L,ML7MM R NPT TN W WWWJTJ}“""VWMLNJU«L«L»
2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026 2/28/2026

Laundry
Business
Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

Fm wu

MMM

|
Nm@mmmjmmmmmmwﬁﬁ@ummm i Juwﬁ;mggzm

Page 8



2/28/2026

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Laundry
Business
Solutions

Database Performance LTS PRD_CLSABSDB02_ HSBABS1
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2/28/2026

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1

Database growth over last month
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2/28/2026

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE ~ LTS_PRD_CLSABSDBO01_ABS1

Database growth over last month
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2/28/2026

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS PRD_CLSABSBIO1_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
2/28/2026 ABSDATA 576 388
INDX 640 522
2/27/2026 ABSDATA 576 388
INDX 640 522
2/26/2026 ABSDATA 576 388
INDX 640 522
2/25/2026 ABSDATA 576 388
INDX 640 522
2/24/2026 ABSDATA 576 387
INDX 640 521
2/23/2026 ABSDATA 576 387
INDX 640 521
2/22/2026 ABSDATA 576 387
INDX 640 521

Page 12



2/28/2026

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS PRD_CLSABSBIOINEW_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
2/28/2026 ABSDATA 768 639
INDX 800 661
2/27/2026 ABSDATA 768 639
INDX 800 661
2/26/2026 ABSDATA 768 638
INDX 800 661
2/25/2026 ABSDATA 768 638

INDX 800 660
2/24/2026 ABSDATA 768 637
INDX 800 659
2/23/2026 ABSDATA 768 637
INDX 800 658
2/22/2026 ABSDATA 768 637
INDX 800 658
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2/28/2026

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Laundry
Business
Solutions

BS

Database Tablespace LTS PRD_CLSABSDB01_ABS1

Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
2/28/2026 ABSDATA 892 192
INDX 952 351
2/27/2026 ABSDATA 892 192
INDX 952 351
2/26/2026 ABSDATA 892 191
INDX 952 350
2/25/2026 ABSDATA 892 191
INDX 952 350
2/24/2026 ABSDATA 892 191
INDX 952 349
2/23/2026 ABSDATA 892 191
INDX 952 348
2/22/2026 ABSDATA 892 190
INDX 952 347

Bl Status and last ETL error for LTS PRD_CLSABSBIOINEW_ABS1

Mon 23/2/2026 Tue 24/2/2026 Wed 25/2/2026 Thu 26/2/2026 Fri 27/2/2026 Sat 28/2/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for LTS PRD_CLSABSBIO1_ABS1

Mon 23/2/2026 Tue 24/2/2026 Wed 25/2/2026 Thu 26/2/2026 Fri 27/2/2026 Sat 28/2/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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2/28/2026

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Sun, 22-02-2026 None
Mon, 23-02-2026 None
Wed, 25-02-2026 None
Wed, 25-02-2026 None
Fri, 27-02-2026 None
Fri, 27-02-2026 None
Sat, 28-02-2026 None
Thu, 26-02-2026 None
Tue, 24-02-2026 None
Thu, 26-02-2026 None
Tue, 24-02-2026 None
Mon, 23-02-2026 None
Sun, 22-02-2026 None
Sat, 28-02-2026 None

Bl last ETL error for ~ LTS_PRD_CLSABSBIOTNEW_ABS1

Thu, 26-02-2026 None
Thu, 26-02-2026 None
Wed, 25-02-2026 None
Tue, 24-02-2026 None
Mon, 23-02-2026 None
Wed, 25-02-2026 None
Sat, 28-02-2026 None
Sun, 22-02-2026 None
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Weekly SLA Customer Report

2/28/2026

Customer LTS(CleanLease)_Production

Database ID

Sun, 22-02-2026
Sat, 28-02-2026
Fri, 27-02-2026
Mon, 23-02-2026
Tue, 24-02-2026

Fri, 27-02-2026

126

None
None
None
None
None

None

Standby Database Health

LTS(CleanLease)_Production

Recovery lag for last 7 days

BS

—2/21/2026
2/22/2026

——2/23/2026
——2/24/2026

——2/25/2026
2/26/2026

——2/27/2026
2/28/2026

Laundry
Business
Solutions
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2/28/2026

' Laundry
A Business
‘I Solutions

—LTS_PRD_CLSABSAPO01_SLT1_APP
LTS_PRD_CLSABSAPO1_SLT2_APP
~ LTS_PRD_CLSABSAPO01_SLT3_APP
——LTS_PRD_CLSABSAP02_SLT1_APP
—LTS_PRD_CLSABSAP02_SLT2_APP
LTS_PRD_CLSABSAP02_SLT3_APP
—LTS_PRD_CLSABSAP02_SLT4_APP
——LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP03_SLT3_APP
——LTS_PRD_CLSABSAP03_SLT4_APP
LTS_PRD_CLSABSAP04_SLT1_APP
LTS_PRD_CLSABSAP04_SLT2_APP
——LTS_PRD_CLSABSAP04_SLT3_APP
LTS_PRD_CLSABSAP04_SLT4_APP

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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2/21/2026 2/22/2026 2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026 2/28/2026
MONITORDATE

Avg users per day per ABS server

60 ——LTS_PRD_CLSABSAPO1_SLT1_APP
LTS_PRD_CLSABSAPO1_SLT2_APP
——LTS_PRD_CLSABSAP01_SLT3_APP
——LTS_PRD_CLSABSAP02_SLT1_APP
~LTS_PRD_CLSABSAP02_SLT2_APP
LTS_PRD_CLSABSAP02_SLT3_APP
——LTS_PRD_CLSABSAP02_SLT4 APP
——LTS_PRD_CLSABSAP03_SLT1_APP
—LTS_PRD_CLSABSAP03_SLT2_APP
—LTS_PRD_CLSABSAPO03_SLT3_APP
—1LTS_PRD_CLSABSAP03_SLT4_APP
A LTS_PRD_CLSABSAP04 SLT1_APP
\ LTS_PRD_CLSABSAP04 SLT2 APP
| ——LTS_PRD_CLSABSAP04_SLT3_APP
LTS_PRD_CLSABSAP04_SLT4_APP

. i
. 70
\

Avg Users

2/21/2026 2/22/2026 2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026 2/28/2026
MONITORDATE
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2/28/2026

‘ Laundry
A Business
‘I Solutions

—LTS_PRD_CLSABSAPO1_SLT1_REP
LTS_PRD_CLSABSAP01_SLT2_REP
—LTS_PRD_CLSABSAPO1_SLT3 REP
——LTS_PRD_CLSABSAP02_SLT1_REP
400 —LTS_PRD_CLSABSAP02_SLT2_REP
LTS_PRD_CLSABSAP02_SLT3_REP
—LTS_PRD_CLSABSAP02_SLT4_REP
——LTS_PRD_CLSABSAP03_SLT1_REP
——LTS_PRD_CLSABSAP03_SLT2_REP
——LTS_PRD_CLSABSAP03_SLT3_REP
——LTS_PRD_CLSABSAP03_SLT4_REP
LTS_PRD_CLSABSAP04_SLT1_REP
LTS_PRD_CLSABSAP04_SLT2_REP
——LTS_PRD_CLSABSAP04_SLT3_REP
LTS_PRD_CLSABSAP04_SLT4_REP

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

600

500

300

Mb / day

200

100

2/21/2026 2/22/2026 2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026 2/28/2026
MONITORDATE

Page 18



Weekly SLA Customer Report

2/28/2026

Customer
Database ID

LTS(CleanLease)_Production
126

ABSSolute Web Component Services

Mb / day

1000

800

600

400

200

Avg memory used per ABS Web component

Laundry
Business
Solutions

BS

B M

—LTS_PRD_CLSABSAPO1_SLT3_GWS
LTS_PRD_CLSABSAPO1_SLT3_W4M

~ LTS_PRD_CLSABSAPO1_SLT3_WMR
——LTS_PRD_CLSABSAP01_SLT3_WP2
~LTS_PRD_CLSABSAP02_SLT3_GWS

LTS_PRD_CLSABSAP02_SLT3_W4M

s MooV 004

N
L L
B )

| |
LA

~ LTS_PRD_CLSABSAP02_SLT3_WMR
——LTS_PRD_CLSABSAP02_SLT3_WP2

2/21/2026 2/22/2026

2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026

MONITORDATE

2/28/2026
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2/28/2026

Laundry
A Business
V4 Solutions

DisaSter per ABS component LTS_PRD_CLSABSAPO1_SLT1_APP

1.0 LTS_PRD_CLSABSAPO1_SLT1_REP
: LTS_PRD_CLSABSAPOT_SLT2_ APP
LTS PRD_CLSABSAPOT_SLT2 REP
LTS_PRD_CLSABSAPOT_SLT3_APP
0.9 LTS_PRD_CLSABSAPO1_SLT3_GWS
LTS_PRD_CLSABSAPO1_SLT3 REP
LTS_PRD_CLSABSAPOT_SLT3 W4M
LTS _PRD_CLSABSAPOT_SLT3 WMR
LTS PRD_CLSABSAPOT SLT3 WP2
LTS_PRD_CLSABSAP02_SLT1_APP
LTS_PRD_CLSABSAP02_SLT1_REP
0.7 LTS _PRD_CLSABSAP02_SLT2 APP
LTS_PRD_CLSABSAP02_SLT2 REP
LTS PRD_CLSABSAP02_SLT3 APP
LTS_PRD_CLSABSAP02_SLT3 GWS
LTS PRD_CLSABSAP02_ SLT3 REP
LTS_PRD_CLSABSAP02_SLT3_W4M
LTS_PRD_CLSABSAP02_SLT3_WMR
LTS_PRD_CLSABSAP02_SLT3 WP2
LTS PRD_CLSABSAP02_SLT4_APP
LTS_PRD_CLSABSAP02_SLT4_REP
LTS_PRD_CLSABSAP03_SLT1_APP
LTS_PRD_CLSABSAP03_SLT1_REP
LTS_PRD_CLSABSAP03_SLT2_ APP
LTS_PRD_CLSABSAP03_SLT2 REP
LTS_PRD_CLSABSAP03_SLT3 APP
LTS_PRD_CLSABSAP03_SLT3 REP
LTS_PRD_CLSABSAP03_SLT4_APP
0.2 LTS_PRD_CLSABSAPO3_SLT4_REP
LTS_PRD_CLSABSAP04_SLT1_APP
LTS PRD_CLSABSAPO4_SLT1_REP
LTS_PRD_CLSABSAP04_SLT2_ APP
LTS PRD_CLSABSAP04_SLT2 REP
LTS_PRD_CLSABSAP04_SLT3_APP
LTS_PRD_CLSABSAP04_SLT3_REP
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126
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