Weekly SLA Customer Report

2/28/2026

Customer

Database ID

Harddisk Usage

LSS _CHINA_ Production

202

LSS_CHINA_PRD_LIAZCNABSAPPL1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
2/28/2026 31 127 88 73 64 17
212712026 31 127 87 73 64 17
2/26/2026 31 127 87 73 64 17
2/25/2026 31 127 87 73 64 17
2/24/2026 31 127 87 73 64 17
2/23/2026 31 127 87 73 64 17
2/22/2026 31 127 87 73 64 17
Harddisk Usage LSS_CHINA_PRD_LIAZCNABSAPPL2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
2/28/2026 55 127 57 92 64 5
2/27/2026 55 127 57 92 64 5
2/26/2026 55 127 57 92 64 5
2/25/2026 54 127 58 92 64 5
2/24/2026 55 127 58 92 64 5
2/23/2026 55 127 57 92 64 5
2/22/2026 55 127 57 92 64 5
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Harddisk Usage LSS _CHINA_PRD_liazcnVMPABSDB1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
2/28/2026 79 149 31 70 100 30 49 1,500 770 80
2/27/2026 79 149 31 70 100 30 49 1,500 770 78
2/26/2026 79 149 31 70 100 30 49 1,500 770 78
2/25/2026 79 149 31 70 100 30 49 1,500 770 78
2/24/2026 79 149 31 70 100 30 49 1,500 770 77
2/23/2026 79 149 31 70 100 30 49 1,500 770 77
2/22/2026 79 149 31 70 100 30 49 1,500 770 78
Harddisk Usage LSS_CHINA_PRD_liazcnVMPABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
2/28/2026 79 149 31 76 100 24 57 1,500 648 95
2/27/2026 79 149 31 76 100 24 57 1,500 648 95
2/26/2026 79 149 31 76 100 24 57 1,500 648 95
2/25/2026 79 149 31 76 100 24 57 1,500 648 95
2/24/2026 79 149 31 76 100 24 57 1,500 648 94
2/23/2026 79 149 31 76 100 24 57 1,500 648 94
2/22/2026 79 149 31 76 100 24 57 1,500 648 95
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Customer LSS _CHINA_ Production
Database ID 202

Database Performance LSS_CHINA_PRD_liazcnVMPABSDB1_ABS1
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Customer LSS _CHINA_ Production
Database ID 202

Database Performance LSS_CHINA_PRD_liazcnVMPABSDB2_HSBABS1

DB Processes Max 0
DB Processes Max 4
DB Processes Max 1,000

160

140 _ ‘ . — -~ : ! — .

120

100

—DB Processes Used

80 DB Sessions Used

60

40

20

2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026 2/28/2026

Page 4



Weekly SLA Customer Report

2/28/2026
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DATABASE SIZE LSS_CHINA_PRD_liazcnVMPABSDB1_ABS1
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Customer
Database ID

ABSSolute Application Server Services

LSS _CHINA_ Production

202
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Avg Users
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Avg memory used per ABS Server Service
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Database ID 202

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

800
700 “
[

600 I | ‘\
5. 500
2 ~LSS_CHINA_PRD_LIAZCNABSAPPL1_SLT1_REP
3 400 LSS_CHINA_PRD_LIAZCNABSAPPL1_SLT2_REP
2 ———LSS_CHINA_PRD_LIAZCNABSAPPL2_SLT1_REP
= L ——LSS_CHINA_PRD_LIAZCNABSAPPL2_SLT2_REP

200 N A

100 £ \“N\v/\ MAY s

VAVARYA POEY_ )

2/21/2026 2/22/2026 2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026 2/28/2026
MONITORDATE

Page 7



2/28/2026

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report
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Database ID 202

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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