Weekly SLA Customer Report

2/28/2026

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECL-ABS-BI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
2/28/2026 19 126 102 77 300 69
2/27/2026 19 126 102 77 300 68
2/26/2026 19 126 102 77 300 68
2/25/2026 20 126 102 77 300 68
2/24/2026 20 126 101 77 300 68
2/23/2026 20 126 101 77 300 68
2/22/2026 20 126 101 77 300 68
Harddisk Usage ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/28/2026 52 199 95 62 500 189
2/27/2026 52 199 95 62 500 189
2/26/2026 52 199 95 62 500 189
2/25/2026 52 199 95 62 500 189
2/24/2026 53 199 95 62 500 189
2/23/2026 53 199 95 62 500 189
2/22/2026 53 199 94 62 500 189
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Weekly SLA Customer Report

2/28/2026

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/28/2026 62 199 75 42 500 288
212712026 62 199 75 42 500 288
2/26/2026 62 199 75 42 500 288
2/25/2026 62 199 75 42 500 289
212412026 62 199 75 42 500 289
2/23/2026 62 199 75 42 500 288
2/22/2026 62 199 75 42 500 288

Harddisk Usage

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/28/2026 24 99 76
2/27/2026 24 99 75
2/26/2026 24 99 75
2/25/2026 25 99 75
2/24/2026 25 99 75
2/23/2026 25 99 75
2/22/2026 25 99 75
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Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECLABS_ABS1

200

160

W1 i » i [ [ | i 1 ﬂ 1
i ﬂ“ / %ﬂfﬁu‘mﬂrfﬂmﬂjﬂ)ﬂj L‘L“%ﬂmj MM“; M«HW \mﬁﬂ"w).nﬁw‘wj\ﬂw'uwﬁ %WMYMM«J Lru\m ‘M.W"tj \L““LMM j ‘J“JM'*JJ ’W,Hhu[h mm”‘wj LJ”M“J WL“LMMN WmW'mﬂ%ﬂﬂw;q“mw*hmm%“wf\wwj

120

——DB Processes Used
DB Sessions Used
——DB Users Connected

80

e Wl A [ | | ﬂ |
I b s o M ‘}fm”/M’WM‘,W‘u%uﬂ W”“Iwﬁ\ﬁth_ﬁ-fm,J‘ i f “mﬂmmj . “”‘f”‘“n”Lf"ﬁ'mwﬁlwmﬂh”f”bm—qf‘w’”mj

it

40

2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026 2/28/2026

Page 3



2/28/2026

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECL-ABS-BI_ABS1
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Customer ECL_Production
Database ID 156

Laundry
Business
Solutions

Database Performance ECL_PRD_ECLABS-TEST_HSBABS1
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DATABASE SIZE ~ ECL_PRD_ECLABS_ABS1

Database growth over last month
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Weekly SLA Customer Report

2/28/2026

Customer
Database ID

ECL_Production
156

Database Tablespace

ECL_PRD_ECLABS_ABS1

Date
2/28/2026

2/27/2026

2/26/2026

2/25/2026

2/24/2026

2/23/2026

2/22/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

192
192
192
192
192
192
192
192
192
192
192
192
192
192

Usedsize (Gb)

72
10
72
10
72
10
72
10
72
10
72
10
72
10

Percentage free

BS

Laundry
Business
Solutions

Page 7



2/28/2026

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Database Tablespace ECL_PRD_ECL-ABS-BI_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
2/28/2026 ABSDATA 128 16
INDX 128 15
2/27/2026 ABSDATA 128 16
INDX 128 15
2/26/2026 ABSDATA 128 16
INDX 128 15
2/25/2026 ABSDATA 128 16
INDX 128 15
2/24/2026 ABSDATA 128 16
INDX 128 15
2/23/2026 ABSDATA 128 16
INDX 128 15
2/22/2026 ABSDATA 128 16

INDX 128 15

Bl last ETL error for ECL_PRD_ECL-ABS-BI_ABS1

Sun, 22-02-2026 None
Fri, 27-02-2026 None
Mon, 23-02-2026 None
Tue, 24-02-2026 None
Sat, 28-02-2026 None
Wed, 25-02-2026 None
Thu, 26-02-2026 None
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2/28/2026

Customer ECL_Production
Database ID 156

Standby Database Health

ECL_Production

Recovery lag for last 7 days
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Customer ECL_Production
Database ID 156

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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2/28/2026

Customer
Database ID

ECL_Production
156

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

2/28/2026

Customer
Database ID

ECL_Production
156

ABSSolute Web Component Services

180
160
140
120
100

Mb / day

60
40
20

Avg memory used per ABS Web component

Laundry
Business
Solutions

BS

—ECL_PRD_ECLABS_WEB_WP2
ECL_PRD_ECLABS_WEB_WUM

80

2/21/2026

2/24/2026 2/25/2026 2/26/2026 2/27/2026

MONITORDATE

2/22/2026 2/23/2026

2/28/2026

Page 12



2/28/2026

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Disaster per ABS component
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