Weekly SLA Customer Report

2/28/2026

Customer

Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
2/28/2026 67 199 67 18 1,600 1,308 81 1,000 189
212712026 67 199 67 21 1,600 1,263 80 1,000 198
2/26/2026 67 199 67 21 1,600 1,264 80 1,000 198
2/25/2026 67 199 67 21 1,600 1,263 80 1,000 198
2/24/2026 67 199 67 21 1,600 1,262 80 1,000 199
2/23/2026 67 199 67 21 1,600 1,257 81 1,000 194
2/22/2026 67 199 67 22 1,600 1,248 83 1,000 174
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
2/28/2026 65 199 71 24 1,500 1,139
2/27/2026 65 199 71 24 1,500 1,137
2/26/2026 65 199 71 24 1,500 1,139
2/25/2026 64 199 71 24 1,500 1,139
2/24/2026 64 199 7 24 1,500 1,137
2/23/2026 64 199 71 24 1,500 1,133
2/22/2026 65 199 71 25 1,500 1,122
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/28/2026 50 299 149
2/27/2026 50 299 149
2/26/2026 51 299 148
2/25/2026 51 299 147
2/24/2026 51 299 147
2/23/2026 51 299 147
2/22/2026 51 299 147
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/28/2026 27 299 219
2/27/2026 27 299 219
2/26/2026 27 299 219
2/25/2026 27 299 219
2/24/2026 27 299 219
2/23/2026 27 299 219
2/22/2026 27 299 219
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Weekly SLA Customer Report

2/28/2026

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/28/2026 87 199 25
2/27/2026 87 199 25
2/26/2026 88 199 25
2/25/2026 88 199 25
2/24/2026 88 199 25
2/23/2026 88 199 25
2/22/2026 88 199 25
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Weekly SLA Customer Report

2/28/2026

Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB1_ABS1

160

140

120

100

80

60

40

20

I 0 | ; l"m
e R W PP e s WO W e MWWWWWWWW

I Iy h
T, f | n " ) ! Ry ]
Hmrwwwww bl P HWMMWM«WM,,M y e v e e wfwmwmﬂ”%u_ - [‘ d]ﬂw“mw%% o

2/23/2026 2/24/2026 2/25/2026 2/26/2026 2/27/2026 2/28/2026

‘ Laundry
- A Business
‘I Solutions

—DB Processes Used
DB Sessions Used
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2/28/2026

Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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——DB Processes Used
DB Sessions Used
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Weekly SLA Customer Report

2/28/2026

Customer CUS_Production (24/7)
Database ID 131

DATABASE SIZE ~ CUS_PRD_ABSDB1_ABS1

Database growth over last month
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Database Tablespace CUS_PRD_ABSDB1_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
2/28/2026 ABSDATA 384 286
INDX 608 492
2/27/2026 ABSDATA 384 286
INDX 608 492
2/26/2026 ABSDATA 384 286
INDX 608 492
2/25/2026 ABSDATA 384 286
INDX 608 491
2/24/2026 ABSDATA 384 286
INDX 608 491
2/23/2026 ABSDATA 384 285
INDX 608 491
2/22/2026 ABSDATA 384 286
INDX 608 491
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Customer CUS_Production (24/7)
Database ID 131

Standby Database Health CUS_Production (24/7)

Recovery lag for la
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° 3\ I N T T
i [ I Il ‘w Il | Il I
4 | | }\} L \‘ U}} ‘\\ L I
[l [ 111 [ MmNl [ [ [
[l | [ I ‘\ I || I .
3 T [immn 1 e
ML T 1 /\H H R N
AN | I | [ - [ | A
2 B T BEEATEE! T “HH T T T T ]
/. L /U Vo NV LN ——2/21/2026
PR I O . ‘ Ly “ IR AR VAN VA A 2/22/2026
TN \ T 1 ] T ——2/23/2026
0 | ——2/24/2026
———2/25/2026
2/26/2026
-1 ——2/27/2026
2/28/2026
-2
-3
-4
-5

Page 7



2/28/2026

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Mb / day
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Customer
Database ID

CUS_Production (24/7)

131

ABSSolute Web Component Services
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Customer CUS_Production (24/7)
Database ID 131

Disaster per ABS component
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