2/21/2026

Weekly SLA Customer Report

Customer
Database ID

NOA_Production (24/7)
116

Laundry
Business
Solutions

BS

Harddisk Usage NOA_PRD_HeySimple

Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
2/21/2026 76 119 29
2/20/2026 76 119 29
2/19/2026 76 119 29
2/18/2026 76 119 29
2/17/2026 76 119 29
2/16/2026 76 119 29
2/15/2026 76 119 29
Harddisk Usage NOA_PRD_NHSBI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
2/21/2026 53 199 94 26 500 370 67 200 66
2/20/2026 53 199 95 26 500 370 70 200 60
2/19/2026 53 199 94 26 500 370 70 200 60
2/18/2026 53 199 94 26 500 370 70 200 60
2/1712026 53 199 94 26 500 370 70 200 59
2/16/2026 53 199 94 26 500 370 70 200 59
2/15/2026 53 199 94 26 500 370 70 200 59
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Weekly SLA Customer Report

2/21/2026

Customer

Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_PRD_NovoABS01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) F: (%) F: (Gb) F: (Gb) G: (%) G: (Gb) G: (Gb)
2/21/2026 30 100 70 20 1,100 881 71 400 118
2/20/2026 31 100 69 20 1,100 875 71 400 118
2/19/2026 31 100 69 20 1,100 875 71 400 117
2/18/2026 31 100 69 20 1,100 875 71 400 116
2/17/2026 31 100 69 20 1,100 875 71 400 116
2/16/2026 31 100 69 21 1,100 874 71 400 115
2/15/2026 31 100 68 21 1,100 874 71 400 116
Harddisk Usage NOA_PRD_NovoABS03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) F: (%) F: (Gb) F: (Gb) G: (%) G: (Gb) G: (Gb)
2/21/2026 65 279 98 16 838 704 85 559 86
2/20/2026 65 279 97 16 838 704 85 559 86
2/19/2026 65 279 97 16 838 704 85 559 85
2/18/2026 65 279 97 16 838 704 85 559 84
2/17/2026 65 279 97 16 838 704 85 559 84
2/16/2026 65 279 97 16 838 704 85 559 83
2/15/2026 65 279 97 16 838 704 85 559 84
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' Laundry
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Harddisk Usage NOA_ PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/21/2026 54 100 46
2/20/2026 54 100 45
2/19/2026 54 100 45
2/18/2026 54 100 45
2/17/2026 55 100 45
2/16/2026 55 100 45
2/15/2026 55 100 45
Harddisk Usage NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/21/2026 64 100 36
2/20/2026 64 100 35
2/19/2026 64 100 35
2/18/2026 64 100 35
2/17/2026 65 100 35
2/16/2026 65 100 35
2/15/2026 65 100 35
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Weekly SLA Customer Report

2/21/2026

Customer
Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_PRD_NovoLink

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/21/2026 65 100 34
2/20/2026 66 100 34
2/19/2026 66 100 34
2/18/2026 66 100 34
2/17/2026 66 100 34
2/16/2026 66 100 34
2/15/2026 66 100 34
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‘ Laundry
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Performance NOA_PRD_NHSBI_ABS1
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Performance NOA_PRD_NovoABS01_ABS1

200

160 AT I~ T

m
det Iy M“LW I Mﬂ WWLFWWMW WM\M\W

Il | WM W %- oy
il J i W Y
oA W”MW%\M.WMW ptt WWW\“‘H’““%N uﬂﬂwm Wl oty

J ‘ Y \/u L 1 h
120 LA T Wit W ] AR T
ot o i DB Processes Used
DB Sessions Used
f r ——DB Users Connected
80 N (\ﬁ ’l ' ,\ h
i W%},‘M‘ AW “‘M rﬁﬂ‘ % jﬂf Am’m ' “M\W I fy .JWN’JW’\ N i « “M W '\W‘J w( v J,W \ m{ "M »
M«\YJ "“\'MM’M ﬁtljh " ). |y LW M"M\M‘w ' P]wfﬂ WW FMMW\,W\MWJ ; / W ‘W"'L,WM\AW“ ", K‘/‘NV Sy i JW\MWWWJ\ N
“ it PA“""MWWJL‘ AL FJ\M,JN ,.Afj \/ lmhwﬁwm
0 2/16/2026 2/17/2026 2/18/2026 2/19/2026 2/20/2026 2/21/2026

Page 6



Weekly SLA Customer Report
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Customer NOA_Production (24/7)
Database ID 116

B

Database Performance NOA_ PRD_NovoABS03 HSBABS1
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Weekly SLA Customer Report

Customer NOA_Production (24/7) ‘ Laundr Yy
Database ID 116 H
V4 Solutions

DATABASE SIZE  NOA_PRD_NHSBI_ABS1

Database growth over last month

280

240

200

160

120

Database Size (GB)

80

40

© o o o o O O O O O O O O O O o0 o o o O O O O © O © Ao

P q/q/"l/q/q/'l«'l"l'q/WWWWWWWWWWWWWWW‘LW’LWW'\I
Monitor Date \‘1/Q 60 Q’\’LQ > (LQ {19 Q\‘1/Q ,\\")9 \,\\Q @Q \,b\'l« \b{l/ \%\‘7/ \‘b\‘l' <\{1/ ﬁ}% \Q)\"L Q\’L ,\\‘L ,19/ ,b\’]/ b‘\q' <,J\‘I/ Q)\'L ,\\'1« & Q’\")/Q Q\‘L ,\\‘1'
F PP LA N L A S SN S M N N NI S S

DATABASE SIZE NOA_PRD_NovoABS01_ABS1

Database growth over last month

600

500

400

300

200

Database Size (GB)

100

6 © © O P®° O O O O O PP OO O OO OO DO OO OO O © o
Monitor Date %@mu\ m@qf&@&v« &q}\@w@@mg\@m \%@\\&rﬁ'v%\ 'v&w&w&m« \{L&&'Lq\@%\@ Q@w(ﬁ@w@@%&,&m@@wéﬁm« (@m&@&wg@w &
,\\mmmm'\\m\\m\\m@@ Q) \'ﬁ'D'bqf\rﬁ'Dq)\fﬁ\q}\q)\n)\fﬁ\fb\q}\f’b\m\m%f&

Page 8



Weekly SLA Customer Report

2/21/2026

Customer
Database ID

Database Tablespace

NOA_Production (24/7)
116

NOA_PRD_NHSBI_ABS1

Date
2/21/2026

2/20/2026

2/19/2026

2/18/2026

2/17/2026

2/16/2026

2/15/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

192
160
192
160
192
160
192
160
192
160
192
160
192
160

Usedsize (Gb)

139
132
139
132
139
132
139
131
139
131
139
131
139
131

Percentage free

BS

Laundry
Business
Solutions
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2/21/2026

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Tablespace NOA PRD_NovoABS01_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
2/21/2026 ABSDATA 288 183
INDX 416 329
2/20/2026 ABSDATA 288 183
INDX 416 329
2/19/2026 ABSDATA 288 183
INDX 416 328
2/18/2026 ABSDATA 288 183
INDX 416 328
2/17/2026 ABSDATA 288 183
INDX 416 328
2/16/2026 ABSDATA 288 183
INDX 416 327
2/15/2026 ABSDATA 288 182

INDX 416 327

Bl last ETL error for NOA_PRD_NHSBI_ABS1

Sun, 15-02-2026 None
Tue, 17-02-2026 None
Wed, 18-02-2026 None
Fri, 20-02-2026 None
Mon, 16-02-2026 None
Thu, 19-02-2026 None
Sat, 21-02-2026 None
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Standby Database Health NOA_Production (24/7)

Recovery lag for last 7 days
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Weekly SLA Customer Report

2/21/2026

Customer

Database ID

NOA_Production (24/7)
116

ABSSolute Application Server Services

Mb / day

Avg Users
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——NOA_PRD_NovoApps01_SLT1_APP

NOA_PRD_NovoApps01_SLT2_APP
——NOA_PRD_NovoApps02_SLT1_APP
——NOA_PRD_NovoApps02_SLT2_APP
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- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service

1600
1400
1200
g ~NOA_PRD_NovoAppsO1_SLT1_REP
2 8o NOA_PRD_NovoApps01_SLT2_REP
2 — NOA_PRD_NovoApps02_SLT1_REP
= 0 — NOA_PRD_NovoApps02_SLT2_REP
400
200

2/14/2026 2/15/2026 2/16/2026 2/17/2026 2/18/2026 2/19/2026 2/20/2026 2/21/2026
MONITORDATE

Page 13



Weekly SLA Customer Report

2/21/2026

NOA_Production (24/7)
116

Customer
Database ID

ABSSolute Web Component Services

Avg memory used per ABS Web component

BS
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Business

Solutions
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Disaster per ABS component
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