Weekly SLA Customer Report

2/21/2026

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/21/2026 69 50 16 54 50 23
2/20/2026 69 50 16 54 50 23
2/19/2026 69 50 16 54 50 23
2/18/2026 69 50 16 54 50 23
2/17/2026 69 50 16 54 50 23
2/16/2026 69 50 16 54 50 23
2/15/2026 69 50 16 54 50 23
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/21/2026 76 50 12 66 50 17
2/20/2026 76 50 12 65 50 17
2/19/2026 76 50 12 65 50 17
2/18/2026 76 50 12 66 50 17
2/17/2026 76 50 12 66 50 17
2/16/2026 76 50 12 66 50 17
2/15/2026 76 50 12 66 50 17
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Weekly SLA Customer Report

2/21/2026

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
2/21/12026 76 50 12 66 50 17
2/20/2026 76 50 12 66 50 17
2/19/2026 76 50 12 66 50 17
2/18/2026 76 50 12 66 50 17
2/17/2026 76 50 12 66 50 17
2/16/2026 76 50 12 66 50 17
2/15/2026 76 50 12 66 50 17
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
2/21/2026 76 50 12 66 50 17
2/20/2026 76 50 12 66 50 17
2/19/2026 76 50 12 66 50 17
2/18/2026 76 50 12 66 50 17
2/17/2026 76 50 12 66 50 17
2/16/2026 76 50 12 66 50 17
2/15/2026 76 50 12 66 50 17
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2/21/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
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Solutions

BS

Harddisk Usage KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
2/21/2026 49 50 25 37 3,000 1,876 54 100 46
2/20/2026 49 50 25 46 3,000 1,605 54 100 46
2/19/2026 49 50 25 46 3,000 1,634 54 100 46
2/18/2026 49 50 25 41 3,000 1,766 54 100 46
2/17/2026 49 50 25 41 3,000 1,773 54 100 46
2/16/2026 49 50 25 47 3,000 1,590 54 100 46
2/15/2026 49 50 25 52 3,000 1,441 54 100 46
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
2/21/2026 48 50 26 37 3,000 1,876 13 500 435
2/20/2026 48 50 26 46 3,000 1,605 13 500 435
2/19/2026 48 50 26 46 3,000 1,634 13 500 435
2/18/2026 48 50 26 41 3,000 1,766 13 500 435
2/17/2026 48 50 26 41 3,000 1,773 13 500 435
2/16/2026 48 50 26 47 3,000 1,590 13 500 435
2/15/2026 48 50 26 52 3,000 1,441 13 500 435
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2/21/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139
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Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
2/21/2026 73 100 27 37 3,000 1,876 16 2,000 1,690
2/20/2026 73 100 27 46 3,000 1,605 21 2,000 1,587
2/19/2026 73 100 27 46 3,000 1,634 21 2,000 1,587
2/18/2026 73 100 27 41 3,000 1,766 19 2,000 1,625
2/17/2026 73 100 27 41 3,000 1,773 19 2,000 1,623
2/16/2026 73 100 27 47 3,000 1,590 22 2,000 1,652
2/15/2026 73 100 27 52 3,000 1,441 24 2,000 1,528
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
2/21/2026 75 100 25 37 3,000 1,876 14 2,000 1,714
2/20/2026 75 100 25 46 3,000 1,605 15 2,000 1,700
2/19/2026 75 100 25 46 3,000 1,634 16 2,000 1,685
2/18/2026 75 100 25 41 3,000 1,766 16 2,000 1,681
2/17/2026 75 100 25 41 3,000 1,773 16 2,000 1,680
2/16/2026 75 100 25 47 3,000 1,590 16 2,000 1,679
2/15/2026 75 100 25 52 3,000 1,441 16 2,000 1,685
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2/21/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
2/21/2026 62 30 11 13 100 87 37 3,000 1,876
2/20/2026 62 30 11 13 100 87 46 3,000 1,605
2/19/2026 62 30 11 13 100 87 46 3,000 1,635
2/18/2026 62 30 1" 13 100 87 41 3,000 1,766
2/17/2026 62 30 11 13 100 87 41 3,000 1,773
2/16/2026 62 30 11 13 100 87 47 3,000 1,590
2/15/2026 62 30 11 13 100 87 52 3,000 1,441

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/21/2026 70 250 76
2/20/2026 70 250 76
2/19/2026 69 250 76
2/18/2026 69 250 77
2/17/2026 69 250 77
2/16/2026 70 250 76
2/15/2026 70 250 74
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2/21/2026
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSBIDB02_ABS1
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Weekly SLA Customer Report

2/21/2026

Customer
Database ID

KLH_Production (24/7)
139

Database Performance KLH_PRD_SRSDB01_ABS1
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2/21/2026
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSDB02 HSBABS1
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2/21/2026

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE ~ KLH_PRD_SRSBIDB02_ABS1

Database growth over last month
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2/21/2026

‘ Laundry
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB02_ABS1
Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
2/21/2026 ABSDATA 192 100
INDX 192 136
2/20/2026 ABSDATA 192 100
INDX 192 136
2/19/2026 ABSDATA 192 100
INDX 192 136
2/18/2026 ABSDATA 192 100
INDX 192 135
2/17/2026 ABSDATA 192 100
INDX 192 135
2/16/2026 ABSDATA 192 100

INDX 192 135
2/15/2026 ABSDATA 192 99
INDX 192 135
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Weekly SLA Customer Report

2/21/2026

Customer

Database ID

Database Tablespace

KLH_Production (24/7)
139

KLH_PRD_SRSDB01_ABS1

Date
2/21/2026

2/20/2026

2/19/2026

2/18/2026

2/17/2026

2/16/2026

2/15/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

928
152
928
152
928
152
928
152
928
152
928
152
896
152

Usedsize (Gb)

758
26
758
26
757
26
756
26
755
26
754
26
753
26

Percentage free
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2/21/2026

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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2/21/2026
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

2/21/2026

Customer

KLH_Production (24/7)
Database ID 139

ABSSolute Web Component Services

Mb / day

Avg memory used per ABS Web component
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Weekly SLA Customer Report

2/21/2026

Customer
Database ID

KLH_Production (24/7)

139

Disaster per ABS component
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