Weekly SLA Customer Report

2/14/2026

Customer

Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
2/14/2026 67 199 66 18 1,600 1,307 79 1,000 213
2/13/2026 67 199 66 22 1,600 1,256 80 1,000 201
2/12/2026 67 199 66 21 1,600 1,260 80 1,000 199
2/11/2026 67 199 66 21 1,600 1,259 81 1,000 193
2/10/2026 67 199 66 21 1,600 1,259 81 1,000 195
2/9/2026 67 199 66 21 1,600 1,258 80 1,000 197
2/8/2026 67 199 66 22 1,600 1,248 83 1,000 174
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
2/14/2026 66 199 68 24 1,500 1,135
2/13/2026 66 199 68 24 1,500 1,134
2/12/2026 66 199 67 24 1,500 1,134
2/11/2026 66 199 67 24 1,500 1,134
2/10/2026 67 199 66 24 1,500 1,136
2/9/2026 67 199 65 24 1,500 1,135
2/8/2026 67 199 65 25 1,500 1,123
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Weekly SLA Customer Report

2/14/2026

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/14/2026 52 299 143
2/13/2026 52 299 142
2/12/2026 53 299 142
2/11/2026 53 299 141
2/10/2026 53 299 139
2/9/2026 54 299 139
2/8/2026 54 299 139

Harddisk Usage

CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/12/2026 27 299 217
2/11/2026 28 299 217
2/10/2026 28 299 216
2/9/2026 28 299 215
2/8/2026 28 299 215
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Weekly SLA Customer Report

2/14/2026

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/14/2026 88 199 24
2/13/2026 88 199 24
2/12/2026 88 199 24
2/11/2026 88 199 24
2/10/2026 89 199 22
2/9/2026 89 199 22
2/8/2026 89 199 22
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB1_ABS1
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Weekly SLA Customer Report

2/14/2026

Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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Weekly SLA Customer Report

2/14/2026

Customer CUS_Production (24/7)
Database ID 131
DATABASE SIZE ~ CUS_PRD_ABSDB1_ABS1
Database growth over last month
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Database Tablespace

CUS_PRD_ABSDB1_ABS1

Date Tablespace Name
2/14/2026 ABSDATA 384
INDX 608
2/13/2026 ABSDATA 384
INDX 608
2/12/2026 ABSDATA 384
INDX 608
2/11/2026 ABSDATA 384
INDX 608
2/10/2026 ABSDATA 384
INDX 608
2/9/2026 ABSDATA 384
INDX 608
2/8/2026 ABSDATA 384
INDX 608

MaxFilesize (Gb) Usedsize (Gb)
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Weekly SLA Customer Report

2/14/2026

Customer
Database ID

Standby Database Health

CUS_Production (24/7)

131

CUS_Production (24/7)

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report
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Customer
Database ID

ABSSolute Web Component Services

CUS_Production (24/7)
131
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

Disaster per ABS component
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