2/14/2026

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Harddisk Usage AUJ_PRD_PABSAP5

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/14/2026 45 149 82
2/13/2026 45 149 82
2/12/2026 45 149 82
2/11/2026 45 149 82
2/10/2026 45 149 82
2/9/2026 45 149 82
2/8/2026 45 149 82
Harddisk Usage AUJ_PRD_PABSAP6

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/14/2026 38 149 93
2/13/2026 38 149 92
2/12/2026 38 149 93
2/11/2026 38 149 92
2/10/2026 38 149 92
2/9/2026 38 149 92
2/8/2026 38 149 92
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Weekly SLA Customer Report

2/14/2026

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_PABSBI3

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
2/14/2026 54 149 69 49 1,000 514
2/13/2026 54 149 69 49 1,000 508
2/12/2026 54 149 69 49 1,000 506
2/11/2026 54 149 69 49 1,000 505
2/10/2026 54 149 69 49 1,000 506
2/9/2026 54 149 69 49 1,000 506
2/8/2026 54 149 69 50 1,000 505
Harddisk Usage AUJ_PRD_PABSDB3
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
2/14/2026 58 149 63 16 2,200 1,838 74 1,200 309
2/13/2026 58 149 63 16 2,200 1,839 73 1,200 323
2/12/2026 58 149 63 16 2,200 1,839 73 1,200 323
2/11/2026 58 149 63 16 2,200 1,839 73 1,200 329
2/10/2026 58 149 63 16 2,200 1,839 72 1,200 331
2/9/2026 57 149 63 16 2,200 1,840 72 1,200 341
2/8/2026 58 149 63 16 2,200 1,838 73 1,200 329
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Database ID 41
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Database Performance AUJ_ABSEM3 DB
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Weekly SLA Customer Report

2/14/2026

Customer AUJ_Production
Database ID 41

Database Performance AUJ BI3_DB
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Weekly SLA Customer Report

Customer
Database ID

AUJ_Production
41

Database Performance AUJ_DB3_Primary
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2/14/2026

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE AUJ_ABSEM3_DB

Database growth over last month
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2/14/2026

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_DB3_Primary

Database growth over last month

1600

1400

1200

1000

800

600

Database Size (GB)

400

200

© O O O O O O O O O O O O O 0 O ‘b © O O O O O O O

P f], ’]/ "1/ ’), ‘], NN RN 2N N 2N N N 2N RN 2 R R N N 2 NN NN RN 2 N 4

Monitor Date \‘1/ ,\\'1/ Q;\q’ Q’\‘L Q\")/ "LQ "I'Q ,,_)\‘19 b“')/g 6\’19 (]9 ,\\‘)9 %\‘19 Q’\‘LQ Q\‘1«Q \,19 > @Q \,‘D\Q \Q’I« \(0\'1« \6’1« <\{1/ 8}‘1/ \q\"lz Q\"1« ,\\‘19 ,199 ,,)\‘LQ ‘;19
\ NN \\’1' NN .\\'l' NGNS ,\\"5 I A O NI PN AN

Page 7



Weekly SLA Customer Report

2/14/2026

Customer
Database ID

AUJ_Production
41

Database Tablespace

AUJ_BI3_DB

Date
2/14/2026

2/13/2026

2/12/2026

2/11/2026

2/10/2026

2/9/2026

2/8/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

512
512
512
512
512
512
512
512
512
512
512
512
512
512

Usedsize (Gb)

160
31
160
31
160
31
160
31
160
31
160
31
160
31

Percentage free

BS
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Weekly SLA Customer Report

2/14/2026

Customer
Database ID

Database Tablespace

AUJ_Production
41

AUJ_DB3_Primary

BS

Date Tablespace Name MaxFilesize (Gb) Usedsize (Gb) Percentage free
2/14/2026 ABSDATA 960 631
INDX 960 779
2/13/2026 ABSDATA 960 631
INDX 960 779
2/12/2026 ABSDATA 960 630
INDX 960 779
2/11/2026 ABSDATA 960 630
INDX 960 778
2/10/2026 ABSDATA 960 630
INDX 960 778
2/9/2026 ABSDATA 960 630
INDX 960 778
2/8/2026 ABSDATA 960 630
INDX 960 77
Bl Status and last ETL error for AUJ BI3 DB
Mon 9/2/2026 Tue 10/2/2026 Wed 11/2/2026 Thu 12/2/2026 Fri 13/2/2026 Sat 14/2/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Bl last ETL error for ~ AUJ_BI3_DB

Mon, 9-02-2026 None
Fri, 13-02-2026 None
Sun, 8-02-2026 None
Thu, 12-02-2026 None
Sun, 8-02-2026 None
Thu, 12-02-2026 None
Sat, 14-02-2026 None
Wed, 11-02-2026 None
Sat, 14-02-2026 None
Mon, 9-02-2026 None
Tue, 10-02-2026 None
Fri, 13-02-2026 None
Tue, 10-02-2026 None
Wed, 11-02-2026 None
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

2/14/2026

Customer

Database ID

AUJ_Production
41

ABSSolute Web Component Services

Mb / day
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Weekly SLA Customer Report

2/14/2026

Customer
Database ID

AUJ_Production
41

Disaster per ABS component
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