Weekly SLA Customer Report

2/7/2026

Customer
Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECL-ABS-BI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
2/7/2026 24 126 96 60 300 120
2/6/2026 24 126 97 60 300 120
2/5/2026 23 126 98 60 300 120
2/4/2026 23 126 98 60 300 120
2/3/2026 23 126 97 60 300 120
2/2/2026 23 126 97 60 300 120
2/1/2026 23 126 97 60 300 120
Harddisk Usage ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/7/2026 54 199 91 62 500 188
2/6/2026 55 199 91 62 500 188
2/5/2026 55 199 91 62 500 188
2/4/2026 55 199 91 62 500 188
2/3/2026 55 199 91 62 500 188
2/2/2026 54 199 92 62 500 189
2/1/2026 53 199 94 62 500 188
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Weekly SLA Customer Report

2/7/2026

Customer
Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
2/7/2026 64 199 72 43 500 287
2/6/2026 64 199 72 43 500 287
2/5/2026 64 199 72 42 500 288
2/4/2026 64 199 72 42 500 288
2/3/2026 64 199 72 42 500 288
2/2/2026 64 199 72 42 500 288
2/1/2026 64 199 72 42 500 288

Harddisk Usage

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/7/2026 27 99 72
2/6/2026 27 99 73
2/5/2026 27 99 73
2/4/2026 27 99 73
2/3/2026 27 99 72
2/2/2026 27 99 72
2/1/2026 27 99 72
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Laundry
Business
Solutions

Database Performance ECL_PRD_ECLABS_ABS1
180
160
|
1o+ 0 ""wu \
i i Uﬂiym Iy un
20 Py, MAM I mwaEALw b L WWLMMMLWWJFWJMPN b bon g
L‘”\_ \UM : LAY i) ‘
100 ! ——DB Processes Used
DB Sessions Used
80 ——DB Users Connected
K | Y A mjﬂﬂf ¥ WA B
40 h 0l o \ \ﬁrhlh ! ﬂﬂh\"\n‘Lf I ba, ftlﬂh ﬂﬂﬂ Y fJ ‘ meLJHﬂVL‘JLw—JJm w ! \M\LMHHMUJLQLMJ W\f wﬁfl ﬂ uL" L. M‘ﬂ”
L VYT e v LR Yo =
20 f
0 2/2/2026 2/3/2026 2/4/2026 2/5/2026 2/6/2026 2/7/12026

Page 3



2/7/2026

Weekly SLA Customer Report

Customer ECL_Production ‘ Laundry
Database ID 156 H
~N2Z Business
N7 Solutions

Database Performance ECL_PRD_ECL-ABS-BI_ABS1

140

120

n ' by ‘ ‘

i ¥ h ) y T . | U T A A i
it el i g, b WA S g mmmww«wwmeA*«w»w““’«vuﬂwww

100

8 r ——DB Processes Used
DB Sessions Used
/ ——DB Users Connected

60 i

2 | h | ]

I M
WWWH’WWWWMm"‘ﬂfmm} WWM WWW 1Wwwwwmiw"wwWWW‘WM“WWW“F” o i s AP
20 }
0 2/2/2026 2/3/2026 2/4/2026 2/5/2026 2/6/2026 2/7/2026

Page 4



2/7/2026

- Laundry
A Business
‘I Solutions

w | T | I | L L | T

Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECLABS-TEST_HSBABS1
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Weekly SLA Customer Report

2/7/2026

Customer

Database ID

ECL_Production
156

DATABASE SIZE ~ ECL_PRD_ECLABS_ABS1
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Weekly SLA Customer Report

2/7/2026

Customer
Database ID

ECL_Production
156

Database Tablespace

ECL_PRD_ECLABS_ABS1

Date
2/7/2026

2/6/2026

2/5/2026

2/4/2026

2/3/2026

2/2/2026

2/1/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

MaxFilesize (Gb)

192
192
192
192
192
192
192
192
192
192
192
192
192
192

Usedsize (Gb)

72
10
72
10
72
10
72
10
72
10
72
10
72
10

Percentage free
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Weekly SLA Customer Report

2/7/2026

Customer

Database ID

ECL_Production

156

Database Tablespace

ECL_PRD_ECL-ABS-BI_ABS1

Date
2/7/2026

2/6/2026

2/5/2026

2/4/2026

2/3/2026

2/2/2026

2/1/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl last ETL error for

128
128
128
128
128
128
128
128
128
128
128
128
128
128

ECL_PRD_ECL-ABS-BI_ABS1

MaxFilesize (Gb)

Usedsize (Gb)

16
15
16
15
16
15
16
15
16
15
16
15
16
15

Percentage free

Mon, 2-02-2026

Wed, 4-02-2026

Sun, 1-02-2026

Fri, 6-02-2026
Sat, 7-02-2026

Tue, 3-02-2026

Wed, 4-02-2026

Thu, 5-02-2026

None

ORA-01489: result of string concatenation is too longORA-02063: preceding line from ABSSOLUTE_LOCATION

None
None
None
None
None
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Database ID 156
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Weekly SLA Customer Report

2/7/2026

Customer
Database ID

ECL_Production
156

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

2/7/2026

Customer ECL_Production
Database ID 156

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer ECL_Production
Database ID 156

Disaster per ABS component
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