Weekly SLA Customer Report

2/7/2026

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
2/7/2026 67 199 66 18 1,600 1,306 81 1,000 187
2/6/2026 67 199 66 21 1,600 1,261 80 1,000 196
2/5/2026 67 199 66 21 1,600 1,261 80 1,000 197
2/4/2026 67 199 66 21 1,600 1,258 80 1,000 198
2/3/2026 67 199 66 21 1,600 1,258 80 1,000 198
2/2/2026 67 199 66 22 1,600 1,255 81 1,000 192
2/1/2026 67 199 66 22 1,600 1,247 83 1,000 174
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
2/7/2026 68 199 65 24 1,500 1,139
2/6/2026 68 199 64 24 1,500 1,138
2/5/2026 68 199 64 24 1,500 1,138
2/4/2026 68 199 64 24 1,500 1,136
2/3/2026 68 199 64 24 1,500 1,134
2/2/2026 68 199 63 25 1,500 1,131
2/1/2026 68 199 63 25 1,500 1,122
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/7/2026 54 299 139
2/6/12026 54 299 138
2/5/2026 54 299 138
2/4/2026 54 299 137
2/3/2026 55 299 135
2/2/2026 55 299 135
2/1/2026 55 299 135
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/7/2026 28 299 215
2/6/2026 28 299 215
2/5/2026 28 299 215
2/4/2026 28 299 214
2/3/2026 28 299 214
2/2/2026 29 299 214
2/1/2026 29 299 214
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Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
2/7/2026 89 199 22
2/6/2026 89 199 22
2/5/2026 89 199 22
2/4/2026 89 199 22
2/3/2026 89 199 22
2/2/2026 89 199 22
2/1/2026 89 199 22
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB1_ABS1
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Customer CUS_Production (24/7)
Database ID 131

Database Performance CUS_PRD_ABSDB2_HSBABS1
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2/7/2026

CUS_Production (24/7)

CUS_PRD_ABSDB1_ABSH1

Database growth over last month
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Database ID 131
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Customer CUS_Production (24/7)
Database ID 131

Standby Database Health CUS_Production (24/7)
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer CUS_Production (24/7)
Database ID 131

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

CUS_Production (24/7)
131

ABSSolute Web Component Services
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Customer CUS_Production (24/7)
Database ID 131

Disaster per ABS component
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