Weekly SLA Customer Report

1/24/2026

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
1/24/2026 63 150 56 22 740 578 60 950 383
1/23/2026 63 150 56 22 740 578 59 950 388
1/22/2026 63 150 56 22 740 578 59 950 391
1/21/2026 63 150 56 22 740 578 59 950 392
1/20/2026 63 150 56 22 740 578 59 950 394
1/19/2026 63 150 56 22 740 578 59 950 391
1/18/2026 63 150 56 22 740 578 59 950 389
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
1/24/2026 62 150 56 31 1,434 995 59 800 330
1/23/2026 62 150 56 31 1,434 995 59 800 331
1/22/2026 62 150 56 31 1,434 995 59 800 332
1/21/2026 62 150 56 31 1,434 995 59 800 332
1/20/2026 62 150 56 31 1,434 995 58 800 332
1/19/2026 63 150 56 31 1,434 995 59 800 330
1/18/2026 63 150 56 31 1,434 995 59 800 332
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

1/24/2026 19 150 121

1/23/2026 19 150 121

1/22/2026 19 150 121

1/21/2026 19 150 121

1/20/2026 19 150 121

1/19/2026 20 150 120

1/18/2026 19 150 121

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

1/24/2026 31 150 103

1/23/2026 31 150 103

1/22/2026 31 150 103

1/21/2026 31 150 103

1/20/2026 31 150 103

1/19/2026 31 150 103

1/18/2026 31 150 103
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/24/2026 70 150 45
1/23/2026 70 150 45
1/22/2026 70 150 45
1/21/2026 70 150 46
1/20/2026 69 150 47
1/19/2026 69 150 47
1/18/2026 69 150 47
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/24/2026 81 150 28
1/23/2026 81 150 28
1/22/2026 81 150 28
1/21/2026 81 150 28
1/20/2026 81 150 28
1/19/2026 80 150 30
1/18/2026 80 150 30
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Weekly SLA Customer Report

1/24/2026

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/24/2026 81 150 29
1/23/2026 81 150 29
1/22/2026 81 150 29
1/21/2026 81 150 29
1/20/2026 80 150 30
1/19/2026 80 150 30
1/18/2026 80 150 30
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLEO1_ABS1
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1
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DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/24/2026 ABSDATA 200 148
INDX 300 244
1/23/2026 ABSDATA 200 148
INDX 300 244
1/22/2026 ABSDATA 200 148
INDX 300 244
1/21/2026 ABSDATA 200 148
INDX 300 244
1/20/2026 ABSDATA 200 148
INDX 300 244
1/19/2026 ABSDATA 200 148
INDX 300 244
1/18/2026 ABSDATA 200 148
INDX 300 244
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/24/2026 ABSDATA 160 122
INDX 212 175
1/23/2026 ABSDATA 160 122
INDX 212 175
1/22/2026 ABSDATA 160 122
INDX 212 175
1/21/2026 ABSDATA 160 122

INDX 212 175
1/20/2026 ABSDATA 160 122
INDX 212 175
1/19/2026 ABSDATA 160 122
INDX 212 175
1/18/2026 ABSDATA 160 122
INDX 212 175
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Weekly SLA Customer Report

1/24/2026

Customer
Database ID

STK_Production
82

ABSSolute Application Server Services

Mb / day

Avg Users
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——STK_PRD_ABSSOLUTEO1_SLTO01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
~ STK_PRD_ABSSOLUTE02_SLTO1_APP
——STK_PRD_ABSSOLUTE02_SLT02_APP

1/24/2026

~ STK_PRD_ABSSOLUTEO1_SLT01_APP

STK_PRD_ABSSOLUTEO1_SLT02_APP
~STK_PRD_ABSSOLUTE02_SLT01_APP
——STK_PRD_ABSSOLUTE02_SLT02_APP
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Customer

Database ID

STK_Production

82

ABSSolute Application ReportServer Services

Mb / day
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——STK_PRD_ABSDBORACLEO02_SLT01_REP
STK_PRD_ABSSOLUTEO1_SLT01_REP
——STK_PRD_ABSSOLUTE01_SLT02_REP

1/24/2026

Page 12



1/24/2026

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer STK_Production
Database ID 82

Disaster per ABS component
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0.7 B STK_PRD_ABSDBORACLE02_SLT01_REP
STK_PRD_ABSSOLUTEO1_SLT01_APP

0.6 B STK_PRD_ABSSOLUTEO01_SLT01_REP

B STK_PRD_ABSSOLUTEO1_SLT02_APP

0.5 B STK_PRD_ABSSOLUTEO1_SLT02_REP
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0.4 B STK_PRD_ABSSOLUTE02_SLT02_APP
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