Weekly SLA Customer Report

1/24/2026

Customer

Database ID 215

Harddisk Usage

LST-APP10-AMS

LST OCI AMS Production Finland

B

Laundry
Business
Solutions

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
1/24/2026 16 49 41 70 60 18 33 99
1/23/2026 16 49 41 70 60 18 33 99
1/22/2026 16 49 41 71 60 17 33 99
1/21/2026 16 49 41 71 60 17 33 99
1/20/2026 16 49 41 72 60 17 33 99
1/19/2026 16 49 41 72 60 17 33 99
1/18/2026 16 49 41 70 60 18 35 99
Harddisk Usage LST-APP7-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
1/24/2026 19 49 40 55 60 27 33 99
1/23/2026 19 49 40 56 60 26 33 99
1/22/2026 19 49 40 57 60 26 33 99
1/21/2026 19 49 40 57 60 26 33 99
1/20/2026 19 49 40 57 60 26 33 99
1/19/2026 19 49 40 57 60 26 33 99
1/18/2026 19 49 40 58 60 25 35 99
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B

Harddisk Usage

LST-APP8-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
1/24/2026 16 49 41 70 60 18 33 99
1/23/2026 16 49 41 70 60 18 33 99
1/22/2026 16 49 41 71 60 17 33 99
1/21/2026 16 49 41 71 60 17 33 99
1/20/2026 16 49 41 72 60 17 33 99
1/19/2026 16 49 41 72 60 17 33 99
1/18/2026 16 49 41 72 60 17 35 99
Harddisk Usage LST-APP9-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivarloled
1/24/2026 20 49 39 69 60 19 33 99
1/23/2026 20 49 39 69 60 19 33 99
1/22/2026 20 49 39 70 60 18 33 99
1/21/2026 20 49 39 70 60 18 33 99
1/20/2026 20 49 39 70 60 18 33 99
1/19/2026 20 49 39 71 60 18 33 99
1/18/2026 20 49 39 71 60 17 35 99
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Harddisk Usage

LST-DBS7-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) [u01 (%) /u01 (Gb) /u01 (Gb) [u02 (%)
1/24/2026 29 81 57 36 66 100 34 17
1/23/2026 29 81 57 36 66 100 34 17
1/22/2026 29 81 57 36 66 100 34 17
1/21/2026 29 81 57 36 66 100 34 17
1/20/2026 30 81 57 36 66 100 33 17
1/19/2026 29 81 57 36 67 100 33 17
1/18/2026 29 81 57 36 67 100 33 17
Harddisk Usage LST-DBS8-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) Iboot (Gb) u01 (%) /u01 (Gb) /u01 (Gb) u02 (%)
1/24/2026 29 81 57 36 78 100 22 20
1/23/2026 30 81 57 36 78 100 22 20
1/22/2026 30 81 57 36 78 100 22 20
1/21/2026 30 81 57 36 78 100 22 20
1/20/2026 30 81 57 36 78 100 22 20
1/19/2026 30 81 57 36 78 100 22 20
1/18/2026 29 81 57 36 78 100 22 20
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Customer LST OCI AMS Production Finland
Database ID 215

Database Performance LST-DBS7-AMS_DB_ABS1

450

400

M%*J\JW {‘”‘-WWMW\WM Y l/u“wm'““‘\“"”‘JUM“\ W-MJ\,W VL"\
J

W A Y‘ A
| %‘(}W‘}M‘“\ et oy WWWW‘ r

300 I et e Ay Wil o
il W SR L, A=Y i
“%JM mmy J\MLMW e LJ'"“JMWW
‘ |

M

/INNWJ _,'.c\ul\«m.(hLM “L‘x\

1 | T il W
U'W\MI,M A ‘\, i ,PJ IMW‘U \/““‘}W\ﬂ [ ) N/ W‘WLW‘\W\‘ i | L, W
Y | s L M
L W JMJUJJ LN\ Mg i Tl ™ W

| oY bbbl

v s \  ht
‘"WWM | N i Mw \ {! T J‘W W\W\ﬂ ——DB Processes Used
d | W, AT Wiy, A DB Sessions Used
WWUA\MW\N,“‘M\” \M—w«JW_J U/ \&‘WWJM M@M‘L&M‘h vu-j\ M\‘“‘ UW —DB U::?;ngnns:cted

350

250

) ni
T i
W d MW\N MM@J

200

150

100

50

1/19/2026 1/20/2026 1/21/2026 1/22/2026 1/23/2026 1/24/2026

24

20

Sessions Active

Page 4



1/24/2026

Weekly SLA Customer Report

Customer LST OCI AMS Production Finland
Database ID 215

Laundry
Business
Solutions

Database Performance LST-DBS8-AMS_DB_HSBABS1
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1/24/2026

Customer LST OCI AMS Production Finland
Database ID 215

DATABASE SIZE LST-DBS7-AMS_DB_ABS1

Database growth over last month
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Database Tablespace LST-DBS7-AMS_DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/24/2026 ABSDATA 795 668
INDX 151 126
1/23/2026 ABSDATA 795 668
INDX 151 126
1/22/2026 ABSDATA 795 667
INDX 151 126
1/21/2026 ABSDATA 795 667
INDX 151 126
1/20/2026 ABSDATA 795 667
INDX 151 125
1/19/2026 ABSDATA 795 667
INDX 151 125
1/18/2026 ABSDATA 793 666
INDX 151 125
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Customer

Database ID

LST OCI AMS Production Finland
215

ABSSolute Application Server Services

Mb / day

Avg Users
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~ LST-APP10-AMS_SLOTO01_APP
LST-APP10-AMS_SLOT02_APP
—LST-APP10-AMS_SLOT03_APP
——LST-APP10-AMS_SLOT11_APP
~ LST-APP10-AMS_SLOT12_APP
LST-APP7-AMS_SLOT01_APP
—LST-APP7-AMS_SLOT02_APP
——LST-APP7-AMS_SLOT11_APP
— L ST-APP7-AMS_SLOT12_APP
—LST-APP8-AMS_SLOTO01_APP
—LST-APP8-AMS_SLOT02_APP
LST-APP8-AMS_SLOT11_APP
LST-APP8-AMS_SLOT12_APP
—LST-APP9-AMS_SLOTO01_APP
LST-APP9-AMS_SLOT02_APP
—LST-APP9-AMS_SLOT03_APP
LST-APP9-AMS_SLOT11_APP
—LST-APP9-AMS_SLOT12_APP

1/17/2026 1/18/2026 1/19/2026 1/20/2026 1/21/2026 1/22/2026 1/23/2026 1/24/2026
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——1 ST-APP8-AMS_SLOTO02_APP
LST-APP8-AMS_SLOT11_APP
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—LST-APP9-AMS_SLOT12_APP

1/17/2026 1/18/2026 1/19/2026 1/20/2026 1/21/2026 1/22/2026 1/23/2026 1/24/2026
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LST OCI AMS Production Finland
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ABSSolute Application ReportServer Services

Mb / day
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ABS

— LST-APP10-AMS_SLOT01_REP
LST-APP10-AMS_SLOT02_REP
~ LST-APP10-AMS_SLOT03_REP
——LST-APP10-AMS_SLOT11_REP
—LST-APP10-AMS_SLOT12_REP
LST-APP7-AMS_SLOTO1_REP
~ LST-APP7-AMS_SLOTO02_REP
——LST-APP7-AMS_SLOT11_REP
—LST-APP7-AMS_SLOT12_REP
— L ST-APP8-AMS_SLOT01_REP
——LST-APP8-AMS_SLOT02_REP
LST-APP8-AMS_SLOT11_REP
LST-APP8-AMS_SLOT12_REP
——LST-APP9-AMS_SLOT01_REP
LST-APP9-AMS_SLOT02_REP
——LST-APP9-AMS_SLOT03_REP
LST-APP9-AMS_SLOT11_REP
——LST-APP9-AMS_SLOT12_REP
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Avg memory used per ABS Web component  LSTAPPIOAMS. SLOTO2 GWS
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—LST-APP7-AMS_SLOT12_W4M
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——LST-APP8-AMS_SLOT12_GWS
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40 ——LST-APP9-AMS_SLOTO02_W4M

—LST-APP9-AMS_SLOT02_WSR

0 —LST-APP9-AMS_SLOT12_GWS
LST-APP9-AMS_SLOT12_W4M

—LST-APP9-AMS_SLOT12_WSR

Weekly SLA Customer Report

Customer LST OCI AMS Production Finland
Database ID 215

ABSSolute Web Component Services
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Customer LST OCI AMS Production Finland
Database ID 215

.
D ISaSter pe r ABS com pone nt M LST-APP10-AMS_SLOTO1_APP LST-APP10-AMS_SLOTO1_REP
M LST-APP10-AMS_SLOT02_APP [l LST-APP10-AMS_SLOT02_GWS
1.0 M LST-APP10-AMS_SLOTO02_REP LST-APP10-AMS_SLOT02_W4M
M LST-APP10-AMS_SLOT02 WSR [l LST-APP10-AMS_SLOT03_APP
0.9 M LST-APP10-AMS_SLOT03_REP Ml LST-APP10-AMS_SLOT11_APP
. M LST-APP10-AMS_SLOT11_REP LST-APP10-AMS_SLOT12_APP
LST-APP10-AMS_SLOT12_GWS [l LST-APP10-AMS_SLOT12_REP
0.8 LST-APP10-AMS_SLOT12_W4M Ml LST-APP10-AMS_SLOT12_WSR
LST-APP7-AMS_SLOTO1_APP [l LST-APP7-AMS_SLOTO1_REP
LST-APP7-AMS_SLOT02_ APP Ml LST-APP7-AMS_SLOT02_GWS
0.7 M LST-APP7-AMS_SLOT02_ REP Ml LST-APP7-AMS_SLOT02_W4M
LST-APP7-AMS_SLOT02_ WSR Il LST-APP7-AMS_SLOT11_APP
0.6 M LST-APP7-AMS_SLOT11_REP Ml LST-APP7-AMS_SLOT12_APP
M LST-APP7-AMS_SLOT12_GWS Ml LST-APP7-AMS_SLOT12_REP
LST-APP7-AMS_SLOT12_W4M LST-APP7-AMS_SLOT12_WSR
0.5 I LST-APP8-AMS_SLOTO1_APP LST-APP8-AMS_SLOTO1_REP
M LST-APP8-AMS_SLOT02_APP LST-APP8-AMS_SLOT02_GWS
M LST-APP8-AMS_SLOT02_REP LST-APP8-AMS_SLOT02_W4M
0.4 M LST-APP8-AMS_SLOTO2_WSR [l LST-APP8-AMS_SLOT11_APP
M LST-APP8-AMS_SLOT11_REP LST-APP8-AMS_SLOT12_APP
0.3 M LST-APP8-AMS_SLOT12_GWS [l LST-APP8-AMS_SLOT12_REP
M LST-APP8-AMS_SLOT12_W4M Ml LST-APP8-AMS_SLOT12_WSR
M LST-APP9-AMS_SLOTO1_APP LST-APP9-AMS_SLOTO1_REP
0.2 LST-APP9-AMS_SLOT02_ APP [l LST-APP9-AMS_SLOT02_GWS
LST-APP9-AMS_SLOTO2_ REP [l LST-APP9-AMS_SLOT02_W4M
0.1 LST-APP9-AMS_SLOT02_ WSR Il LST-APP9-AMS_SLOT03_APP
LST-APP9-AMS_SLOT03_REP Il LST-APP9-AMS_SLOT11_APP
B LST-APP9-AMS_SLOT11_REP M LST-APP9-AMS_SLOT12_APP
0.0 LST-APP9-AMS_SLOT12_GWS Ml LST-APP9-AMS_SLOT12_REP
I LST-APPO-AMS_SLOT12_W4M [ LST-APP9-AMS_SLOT12_WSR
1/18/2026 1/19/2026 1/20/2026 1/21/2026 1/22/2026 1/23/2026 1/24/2026
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