Weekly SLA Customer Report

1/24/2026

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
1/24/2026 69 50 16 54 50 23
1/23/2026 69 50 16 54 50 23
1/22/2026 69 50 16 54 50 23
1/21/2026 69 50 16 54 50 23
1/20/2026 69 50 16 54 50 23
1/19/2026 69 50 16 54 50 23
1/18/2026 69 50 16 54 50 23
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
1/24/2026 76 50 12 67 50 16
1/23/2026 76 50 12 67 50 17
1/22/2026 76 50 12 67 50 17
1/21/2026 76 50 12 67 50 16
1/20/2026 76 50 12 67 50 16
1/19/2026 76 50 12 67 50 16
1/18/2026 76 50 12 67 50 16
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Weekly SLA Customer Report

1/24/2026

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
1/24/2026 76 50 12 67 50 16
1/23/2026 76 50 12 67 50 16
1/22/2026 76 50 12 67 50 16
1/21/2026 76 50 12 67 50 16
1/20/2026 76 50 12 67 50 16
1/19/2026 76 50 12 67 50 16
1/18/2026 76 50 12 67 50 16
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
1/24/2026 76 50 12 67 50 16
1/23/2026 76 50 12 67 50 16
1/22/2026 76 50 12 67 50 16
1/21/2026 76 50 12 67 50 16
1/20/2026 76 50 12 67 50 16
1/19/2026 76 50 12 67 50 16
1/18/2026 76 50 12 67 50 16
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1/24/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
1/24/2026 49 50 25 40 3,000 1,795 54 100 46
1/23/2026 49 50 25 49 3,000 1,543 54 100 46
1/22/2026 49 50 25 48 3,000 1,558 54 100 46
1/21/2026 49 50 25 44 3,000 1,684 54 100 46
1/20/2026 49 50 25 16 2,000 1,688 54 100 46
1/19/2026 49 50 25 24 2,000 1,523 54 100 46
1/18/2026 49 50 25 31 2,000 1,377 54 100 46
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
1/24/2026 48 50 26 40 3,000 1,795 13 500 434
1/23/2026 48 50 26 49 3,000 1,544 13 500 434
1/22/12026 48 50 26 48 3,000 1,658 13 500 434
1/21/2026 48 50 26 44 3,000 1,684 13 500 434
1/20/2026 48 50 26 16 2,000 1,688 13 500 434
1/19/2026 48 50 26 24 2,000 1,523 13 500 434
1/18/2026 48 50 26 31 2,000 1,376 13 500 434
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1/24/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139
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Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
1/24/2026 73 100 27 40 3,000 1,795 17 2,000 1,650
1/23/2026 73 100 27 49 3,000 1,544 22 2,000 1,553
1/22/2026 73 100 27 48 3,000 1,558 22 2,000 1,550
1/21/2026 73 100 27 44 3,000 1,684 21 2,000 1,577
1/20/2026 73 100 27 16 2,042 1,688 22 2,000 1,567
1/19/2026 73 100 27 24 2,000 1,523 25 2,000 1,503
1/18/2026 73 100 27 31 2,000 1,376 26 2,000 1,478
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
1/24/2026 75 100 25 40 3,000 1,795 16 2,000 1,673
1/23/2026 75 100 25 49 3,000 1,543 17 2,000 1,655
1/22/2026 75 100 25 48 3,000 1,658 18 2,000 1,641
1/21/2026 75 100 25 44 3,000 1,684 19 2,000 1,628
1/20/2026 75 100 25 16 2,000 1,688 19 2,000 1,619
1/19/2026 75 100 25 24 2,000 1,523 19 2,000 1,618
1/18/2026 75 100 25 31 2,000 1,377 19 2,000 1,621

Page 4



1/24/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
1/24/2026 62 30 11 15 100 85 40 3,000 1,795
1/23/2026 62 30 11 15 100 85 49 3,000 1,543
1/22/2026 62 30 11 15 100 85 48 3,000 1,558
1/21/2026 62 30 1" 15 100 85 44 3,000 1,684
1/20/2026 62 30 11 15 100 85 16 2,000 1,688
1/19/2026 62 30 11 15 100 85 24 2,000 1,623
1/18/2026 62 30 11 15 100 85 31 2,000 1,376

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/24/2026 51 250 123
1/23/2026 51 250 123
1/22/2026 53 250 118
1/21/2026 51 250 121
1/20/2026 51 250 121
1/19/2026 53 250 118
1/18/2026 53 250 116
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1/24/2026
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSBIDB02_ABS1
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Weekly SLA Customer Report

1/24/2026

Customer
Database ID

KLH_Production (24/7)
139

Database Performance

KLH_PRD_SRSDB01_ABS1
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Weekly SLA Customer Report

1/24/2026

Customer KLH_Production (24/7)
Database ID 139 ‘\-’

N7

Database Performance KLH_PRD_SRSDB02 HSBABS1
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1/24/2026

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE ~ KLH_PRD_SRSBIDB02_ABS1

Database growth over last month
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Weekly SLA Customer Report

1/24/2026

Customer
Database ID

Database Tablespace

KLH_Production (24/7)
139

KLH_PRD_SRSBIDB02_ABS1

Date
1/24/2026

1/23/2026

1/22/2026

1/21/2026

1/20/2026

1/19/2026

1/18/2026

Tablespace Name Filesize (Gb)
ABSDATA 138
INDX 158
ABSDATA 138
INDX 158
ABSDATA 138
INDX 158
ABSDATA 138
INDX 158
ABSDATA 138
INDX 158
ABSDATA 138
INDX 158
ABSDATA 138
INDX 158

Usedsize (Gb)

97
130
96
130
96
130
96
130
96
130
96
129
96
129

Percentage free
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Weekly SLA Customer Report

1/24/2026

Customer

Database ID

KLH_Production (24/7)

139

Database Tablespace

KLH_PRD_SRSDB01_ABS1

Date
1/24/2026

1/23/2026

1/22/2026

1/21/2026

1/20/2026

1/19/2026

1/18/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
884
40
884
40
884
40
884
40
868
40
868
40
868
40

Usedsize (Gb)

734
26
734
26
733
26
732
25
731
25
730
25
728
25

Percentage free

BS

Laundry
Business
Solutions

Page 11



1/24/2026

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Laundry
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ABSSolute Application Server Services
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Weekly SLA Customer Report

1/24/2026

Customer
Database ID

KLH_Production (24/7)
139

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

1/24/2026

Customer
Database ID

KLH_Production (24/7)

139

ABSSolute Web Component Services
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Weekly SLA Customer Report

1/24/2026

Customer
Database ID

KLH_Production (24/7)

139

Disaster per ABS component
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