Weekly SLA Customer Report

1/24/2026

Customer

Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSDB1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/24/2026 67 199 66 18 1,600 1,316 81 1,000 187
1/23/2026 67 199 66 20 1,600 1,272 80 1,000 196
1/22/2026 67 199 66 20 1,600 1,273 80 1,000 197
1/21/2026 67 199 66 20 1,600 1,276 80 1,000 199
1/20/2026 67 199 66 20 1,600 1,273 80 1,000 198
1/19/2026 67 199 66 21 1,600 1,265 81 1,000 191
1/18/2026 67 199 66 22 1,600 1,256 83 1,000 174
Harddisk Usage CUS_PRD_ABSDB2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1/24/2026 65 199 70 23 1,500 1,152
1/23/2026 65 199 70 23 1,500 1,149
1/22/2026 65 199 70 23 1,500 1,150
1/21/2026 65 199 70 23 1,500 1,154
1/20/2026 65 199 70 23 1,500 1,150
1/19/2026 65 199 70 24 1,500 1,142
1/18/2026 65 199 70 25 1,500 1,132
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Weekly SLA Customer Report

Customer CUS_Production (24/7)
Database ID 131

Harddisk Usage CUS_PRD_ABSPROD1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/24/2026 71 299 86
1/23/2026 71 299 85
1/22/2026 72 299 85
1/21/2026 72 299 84
1/20/2026 72 299 84
1/19/2026 72 299 84
1/18/2026 72 299 83
Harddisk Usage CUS_PRD_ABSPROD2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/24/2026 32 299 205
1/23/2026 32 299 205
1/22/2026 32 299 204
1/21/2026 32 299 204
1/20/2026 32 299 204
1/19/2026 32 299 204
1/18/2026 32 299 204
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Weekly SLA Customer Report

1/24/2026

Customer
Database ID

Harddisk Usage

CUS_Production (24/7)

131

CUS_PRD_ABSWEBPROD

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/24/2026 89 199 22
1/23/2026 89 199 22
1/22/2026 89 199 22
1/21/2026 89 199 22
1/20/2026 89 199 22
1/19/2026 89 199 22
1/18/2026 89 199 22
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Customer CUS_Production (24/7)
Database ID 131

Database Performance

CUS_PRD_ABSDB1_ABSH1
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Customer CUS_Production (24/7)
Database ID 131
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Database Performance CUS_PRD_ABSDB2_HSBABS1
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Customer CUS_Production (24/7)
Database ID 131
DATABASE SIZE ~ CUS_PRD_ABSDB1_ABS1
Database growth over last month
800
700
& 600
o
Y 500
N
A 400
®
2 300
©
a 200
100

Monitor Date

PP PP PP P PP PP PP PP PP PP PP PP PP PP PP
‘b\q’ ,\{1/ ‘b\’)/ q\“l« 0\"l’ N \,\\'L \,]9/ \,b\'l« \(0\’1« \Q)\'l« <\\"1/ ®\ e'\‘lf ’9\‘1/ \,\\'1/ @‘1« '{,b\’]/ ,\b@’ (O\"L \@’L (\\‘Iz @ \Q‘\ Q\"1« N\ ,19/ ,b\‘)/
RO RO S G NN NN N NSNS\ NN INUSINUIN

Database Tablespace

CUS_PRD_ABSDB1_ABS1

Date
1/24/2026

1/23/2026

1/22/2026

1/21/2026

1/20/2026

1/19/2026

1/18/2026

Tablespace Name Filesize (Gb)
ABSDATA 337
INDX 576
ABSDATA 337
INDX 576
ABSDATA 337
INDX 576
ABSDATA 337
INDX 576
ABSDATA 337
INDX 576
ABSDATA 337
INDX 576
ABSDATA 337
INDX 576

Usedsize (Gb)
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Customer CUS_Production (24/7)
Database ID 131

Standby Database Health CUS_Production (24/7)

Recovery lag for last 7 days

- - - - - - -
| I T | | I I'l Il | I [
I Il e | | I | | I
1 (. \ | ‘ | ‘ |
4 A B T ‘ i T — ‘ i m
\ \ \ ‘
| | |
| | |
| | |

1 I J \ /U T T 17T | [ 1| 1n72026

1 || \‘ »‘ N O [ L] 1/18/2026

——1/19/2026

0 \/ ——1/20/2026

———1/21/2026

1/22/2026

-1 ——1/23/2026

1/24/2026
2
3
4
5

Page 7



1/24/2026

Weekly SLA Customer Report

Customer CUS_Production (24/7) ' Laundry
Database ID 131 .
“\.. Business
Y 4 Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer
Database ID

CUS_Production (24/7)
131

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

CUS_Production (24/7)
131

ABSSolute Web Component Services
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Database ID 131

Disaster per ABS component
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