Weekly SLA Customer Report

1/17/2026

Customer
Database ID

Harddisk Usage

LTS(CleanLease)_Production
126

LTS_PRD_CLSABSBIO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
1/17/2026 66 30 10 45 100 55 13 1,699 1,485
1/16/2026 66 30 10 44 100 56 14 1,699 1,465
1/15/2026 66 30 10 44 100 56 14 1,699 1,465
1/14/2026 66 30 10 44 100 56 14 1,699 1,465
1/13/2026 66 30 10 44 100 56 16 1,699 1,431
1/12/2026 66 30 10 44 100 56 16 1,699 1,424
1/11/2026 66 30 10 45 100 55 16 1,699 1,426
Harddisk Usage LTS_PRD_CLSABSBIO1NEW
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) /home (%) /home (Gb) /home (Gb) Itmp (%)
1/17/2026 80 76 15 76 1 0 95 2 0 95
1/16/2026 80 76 15 76 1 0 95 2 0 95
1/15/2026 80 76 15 76 1 0 95 2 0 95
1/14/2026 80 76 15 76 1 0 95 2 0 95
1/13/2026 80 76 15 76 1 0 95 2 0 95
1/12/2026 80 76 15 76 1 0 95 2 0 95
1/11/2026 80 76 15 76 1 0 95 2 0 95
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1/17/2026

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PRD_CLSABSDBO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb) 1u03 (%)
1/17/2026 90 76 80 100 20 59 2,047 849 99
1/16/2026 90 76 80 100 20 59 2,047 849 99
1/15/2026 90 76 80 100 20 59 2,047 849 99
1/14/12026 90 76 80 100 20 59 2,047 847 99
1/13/2026 90 76 80 100 20 59 2,047 846 99
1/12/2026 90 76 80 100 20 59 2,047 846 99
1/11/2026 90 76 80 100 20 59 2,047 846 99
Harddisk Usage LTS _PRD_CLSABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb) 1u03 (%)
11712026 90 76 88 100 12 60 2,047 817 81
1/16/2026 90 76 88 100 12 60 2,047 817 80
1/15/2026 90 76 88 100 12 60 2,047 817 80
1/14/2026 90 76 88 100 12 60 2,047 816 80
1/13/2026 90 76 88 100 12 60 2,047 815 80
111212026 90 76 88 100 12 60 2,047 815 79
1/11/2026 90 76 88 100 12 60 2,047 815 80
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1/17/2026

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

B

Harddisk Usage LTS_PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
1/17/2026 97 76 79 100 21 49 10 78
1/16/2026 97 76 78 100 22 49 10 78
1/15/2026 97 76 78 100 22 49 10 78
1/14/2026 97 76 78 100 22 49 10 78
1/13/2026 97 76 78 100 22 49 10 78
1/12/2026 97 76 79 100 21 49 10 78
1/11/2026 97 76 79 100 21 49 10 78
Harddisk Usage LTS _PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
1/17/2026 97 76 85 100 15 51 10 77
1/16/2026 97 76 84 100 16 51 10 77
1/15/2026 97 76 83 100 17 51 10 77
1/14/2026 97 76 84 100 16 51 10 77
1/13/2026 97 76 86 100 14 51 10 77
1/12/2026 97 76 86 100 14 51 10 77
1/11/2026 97 76 86 100 14 51 10 77
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1/17/2026

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

B

Harddisk Usage LTS_PROD_CLSABSAP03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
1/17/2026 97 76 89 100 11 49 10 78
1/16/2026 97 76 89 100 11 49 10 78
1/15/2026 97 76 89 100 11 49 10 78
1/14/2026 97 76 89 100 11 49 10 78
1/13/2026 97 76 89 100 11 49 10 78
1/12/2026 97 76 89 100 11 49 10 78
1/11/2026 97 76 89 100 11 49 10 78
Harddisk Usage LTS _PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
1/17/2026 97 76 90 100 10 49 10 78
1/16/2026 97 76 90 100 10 49 10 78
1/15/2026 97 76 90 100 10 49 10 78
1/14/2026 97 76 90 100 10 49 10 78
1/13/2026 97 76 90 100 10 49 10 78
1/12/2026 97 76 20 100 10 49 10 78
1/11/2026 97 76 90 100 10 49 10 78
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1/17/2026

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PROD_CLSABSORDS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) /home (%) /home (Gb) /home (Gb) Itmp (%)
1/17/2026 84 76 12 60 1 0 95 2 0 96
1/16/2026 84 76 12 60 1 0 95 2 0 96
1/15/2026 84 76 12 60 1 0 95 2 0 96
1/14/2026 84 76 12 60 1 0 95 2 0 96
1/13/2026 84 76 12 60 1 0 95 2 0 96
1/12/2026 84 76 12 60 1 0 95 2 0 96
1/11/2026 84 76 12 60 1 0 95 2 0 96
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIO1_ABS1
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Customer LTS(CleanLease)_Production
Database ID 126

Laundry
Business
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Database Performance LTS PRD_CLSABSBIOINEW_ABS1
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Weekly SLA Customer Report

1/17/2026

Customer
Database ID

Database Performance

LTS(CleanLease)_Production

126

LTS_PRD_CLSABSDB01_ABS1
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Laundry
Business
Solutions

Database Performance LTS PRD_CLSABSDB02_ HSBABS1
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1/17/2026

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1

Database growth over last month
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1/17/2026

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE ~ LTS_PRD_CLSABSDBO01_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS PRD_CLSABSBIO1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/17/2026 ABSDATA 486 382
INDX 619 513
1/16/2026 ABSDATA 486 382
INDX 619 513
1/15/2026 ABSDATA 486 382
INDX 619 512
1/14/2026 ABSDATA 486 382
INDX 619 512
1/13/2026 ABSDATA 486 381
INDX 619 512
1/12/2026 ABSDATA 456 381
INDX 609 511
1/11/2026 ABSDATA 456 381
INDX 609 511
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Weekly SLA Customer Report

1/17/2026

Customer
Database ID

LTS(CleanLease)_Production

126

Database Tablespace

LTS_PRD_CLSABSBIOTNEW_ABS1

Date
1/17/2026

1/16/2026

1/15/2026

1/14/2026

1/13/2026

1/12/2026

1/11/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

752
768
752
768
752
768
752
768
752
768
752
768
752
768

Usedsize (Gb)

628
642
627
642
627
641
626
641
626
640
626
639
626
639

Percentage free

BS

Laundry
Business

Solutions
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1/17/2026

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Laundry
Business
Solutions

BS

Database Tablespace LTS PRD_CLSABSDB01_ABS1

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/17/2026 ABSDATA 300 182
INDX 450 328
1/16/2026 ABSDATA 300 182
INDX 450 328
1/15/2026 ABSDATA 300 182
INDX 450 327
1/14/2026 ABSDATA 300 182
INDX 450 327
1/13/2026 ABSDATA 300 182
INDX 450 326
1/12/2026 ABSDATA 300 181
INDX 450 326
1/11/2026 ABSDATA 300 181
INDX 450 325

Bl Status and last ETL error for LTS PRD_CLSABSBIOINEW_ABS1

Mon 12/1/2026 Tue 13/1/2026 Wed 14/1/2026 Thu 15/1/2026 Fri 16/1/2026 Sat 17/1/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for LTS PRD_CLSABSBIO1_ABS1

Mon 12/1/2026 Tue 13/1/2026 Wed 14/1/2026 Thu 15/1/2026 Fri 16/1/2026 Sat 17/1/2026
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Thu, 15-01-2026 None
Mon, 12-01-2026 None
Tue, 13-01-2026 None
Wed, 14-01-2026 None
Sat, 17-01-2026 None
Thu, 15-01-2026 None
Fri, 16-01-2026 None
Sun, 11-01-2026 None
Sat, 17-01-2026 None
Tue, 13-01-2026 None
Sun, 11-01-2026 None
Mon, 12-01-2026 None
Wed, 14-01-2026 None
Fri, 16-01-2026 None

Bl last ETL error for ~ LTS_PRD_CLSABSBIOTNEW_ABS1

Sun, 11-01-2026 None
Wed, 14-01-2026 None
Thu, 15-01-2026 None
Sat, 17-01-2026 None
Sun, 11-01-2026 None
Wed, 14-01-2026 None
Thu, 15-01-2026 None
Mon, 12-01-2026 None
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Tue, 13-01-2026 None
Sat, 17-01-2026 None
Fri, 16-01-2026 None
Fri, 16-01-2026 None
Mon, 12-01-2026 None
Tue, 13-01-2026 None
Standby Database Health LTS(CleanLease)_Production
Recovery lag for last 7 days
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1/17/2026
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application Server Services

Avg memory used per ABS Server Service
700

~LTS_PRD_CLSABSAPO01_SLT1_APP
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Avg users per day per ABS server
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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350 —LTS_PRD_CLSABSAPO1_SLT1_REP
LTS_PRD_CLSABSAP01_SLT2_REP
300 ~LTS_PRD_CLSABSAP01_SLT3_REP
—LTS_PRD_CLSABSAP02_SLT1_REP
250 ~LTS_PRD_CLSABSAP02_SLT2_REP
> LTS_PRD_CLSABSAP02_SLT3_REP
S Lo —LTS_PRD_CLSABSAP02_SLT4_REP
3 ——LTS_PRD_CLSABSAP03_SLT1_REP
= = —LTS_PRD_CLSABSAP03_SLT2_REP
150 AN —LTS_PRD_CLSABSAP03_SLT3_REP
NN ——LTS_PRD_CLSABSAP03_SLT4_REP
100 =t = LTS_PRD_CLSABSAP04_SLT1_REP
LTS_PRD_CLSABSAP04_SLT2_REP
50 —LTS_PRD_CLSABSAP04_SLT3_REP
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1/17/2026

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production - Laundr Yy
Database ID 126 N B us i ness
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1.0 B LTS_PRD_CLSABSAPO1_SLT1_APP
' LTS_PRD_CLSABSAPO1_SLT1_REP
LTS_PRD_CLSABSAPO1_SLT2_APP
LTS_PRD_CLSABSAPO1_SLT2_REP

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

0.9 LTS_PRD_CLSABSAPO1_SLT3_APP
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