1/17/2026

Weekly SLA Customer Report

LST OCI AMS Production ABSME2
211

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage

LST-APP3-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
1117/2026 20 49 39 47 60 32 37 98
1/16/2026 20 49 39 45 60 33 37 98
1/15/2026 20 49 39 48 60 31 37 98
1/14/2026 20 49 39 51 60 29 37 98
1/13/2026 20 49 39 52 60 29 37 98
1/12/2026 20 49 39 52 60 29 37 98
1/11/2026 20 49 39 53 60 28 37 98
Harddisk Usage LST-APP4-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
1/17/2026 19 49 40 69 60 19 37 98
1/16/2026 18 49 40 69 60 18 37 98
1/15/2026 19 49 40 70 60 18 37 98
1/14/2026 19 49 40 71 60 17 37 98
1/13/2026 19 49 40 71 60 17 37 98
1/112/2026 18 49 40 72 60 17 37 98
1/11/2026 18 49 40 73 60 16 37 98
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Customer
Database ID

Laundry
Business
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BS

Harddisk Usage

LST-DBS3-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
1/17/2026 16 81 68 36 66 100 34 21
1/16/2026 16 81 68 36 66 100 34 21
1/15/2026 16 81 68 36 66 100 34 21
1/14/12026 17 81 68 36 66 100 34 21
1/13/2026 16 81 68 36 66 100 34 21
1/12/2026 17 81 68 36 65 100 35 21
1/11/2026 17 81 68 36 65 100 35 21
Harddisk Usage LST-DBS4-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
11712026 29 81 57 36 59 100 41 23
1/16/2026 29 81 57 36 59 100 41 23
1/15/2026 29 81 57 36 59 100 41 23
1/14/2026 29 81 57 36 59 100 41 23
1/13/2026 29 81 57 36 58 100 41 23
1/12/2026 29 81 57 36 58 100 42 23
1/11/2026 29 81 57 36 58 100 42 23
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Database Performance LST-DBS3-AMS_DB_HSBME2
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Database Performance

LST OCI AMS Production ABSME2
211

LST-DBS4-AMS_DB_ABSME2

240

BS

160 |

M i
e

M
“w\‘dj \M |

i

MM n"\k‘uﬂh\l"ﬂ

fy

A

s

|
!

120

iy i
W, Wiy NJMW

T4

“memMﬁ%MMWV

|7

"k
m MWLJ\VMMPLJ

%%w%mﬁl‘

e
ul W\w

el

0 N
’ H‘U‘W\f} \V\ ﬂ&

MJW T, A
m Y ‘ww’l

WHIF'W
T al

J‘

80

40

X 1
S S

W\‘Wwwwwﬂ M@W V

N } ‘.\‘n
b T

U‘%"WNJL“J\«W“\%WM"L“J

N T b

!

LWMWW\M

b

1/12/2026

1/13/2026

1/14/2026

1/15/2026

1/16/2026

1/17/2026

Laundry
Business
Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

1/12/2026

1/13/2026

1/14/2026

1/15/2026

1/16/2026

1/17/2026

o

Page 4



Weekly SLA Customer Report

1/17/2026

Customer
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DATABASE SIZE

LST OCI AMS Production ABSME2

211

LST-DBS4-AMS_DB_ABSME2

Database Size (GB)
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LST-DBS4-AMS_DB_ABSME2

Date
1/17/2026

1/16/2026

1/15/2026

1/14/2026

1/13/2026

1/12/2026

1/11/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

345
60
345
60
342
60
342
60
342
60
342
60
342
60

Usedsize (Gb)

288
17
288
17
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17
287
17
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17
287
17
287
17
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ABSSolute Application Server Services
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Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services
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Disaster per ABS component

1.0
0.9
0.8 B LST-APP3-AMS_SLOT11_APP
LST-APP3-AMS_SLOT11_REP
0.7 B LST-APP3-AMS_SLOT12_APP
: B LST-APP3-AMS_SLOT12_GWS
06 B LST-APP3-AMS_SLOT12_REP
: LST-APP3-AMS_SLOT12_W4M
05 B LST-APP3-AMS_SLOT12_ WSR
: B LST-APP4-AMS_SLOT11_APP
04 B LST-APP4-AMS_SLOT11_REP
: B LST-APP4-AMS_SLOT12_APP
B LST-APP4-AMS_SLOT12_GWS
03 LST-APP4-AMS_SLOT12_REP
LST-APP4-AMS_SLOT12_W4M
02 B LST-APP4-AMS_SLOT12_WSR
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0.0

1/11/2026 1/12/2026 1/13/2026 1/14/2026 1/15/2026 1/16/2026 1/17/2026

Page 9



