Weekly SLA Customer Report

1/17/2026

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECL-ABS-BI

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1117/2026 18 126 104 60 300 120
1/16/2026 18 126 104 60 300 120
1/15/2026 18 126 104 60 300 120
1/14/2026 19 126 102 60 300 120
1/13/2026 21 126 100 60 300 120
1/12/2026 21 126 99 60 300 120
1/11/2026 21 126 99 60 300 120
Harddisk Usage ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
1/17/2026 54 199 91 63 500 187
1/16/2026 54 199 91 63 500 187
1/15/2026 54 199 91 63 500 187
1/14/2026 55 199 91 62 500 188
1/13/2026 55 199 90 62 500 188
1/12/2026 54 199 91 62 500 188
1/11/2026 54 199 91 62 500 188
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Weekly SLA Customer Report

1/17/2026

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
1117/2026 64 199 72 43 500 286
1/16/2026 64 199 72 43 500 287
1/15/2026 64 199 71 43 500 287
1/14/2026 64 199 71 43 500 287
1/13/2026 64 199 71 43 500 286
1/12/2026 65 199 71 46 500 269
1/11/2026 65 199 70 49 500 253

Harddisk Usage

ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/17/2026 28 99 72
1/16/2026 28 99 71
1/15/2026 28 99 71
1/14/2026 28 99 71
1/13/2026 28 99 71
1/12/2026 29 99 71
1/11/2026 29 99 70
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Weekly SLA Customer Report

1/17/2026

Customer ECL_Production
Database ID 156
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——DB Processes Used
DB Sessions Used
——DB Users Connected
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Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECL-ABS-BI_ABS1

140

120

{ l‘ | UTIL L PLIRY  PRRPY P PRPTINT P PR TY (L TTL Y
M«WW«MW#WWWWvmw*M'WWWWWW*‘WW gyt M,m\wu,.mMywu»rwwaﬁwmw\wwwwWwwwmeW”r,~wmMwwwwwww’WMWW

80 [

100

—DB Processes Used

‘ DB Sessions Used

60 | ——DB Users Connected
|

g e J * J
W\’W’u J)LNV)WL'WH“F!]’W"”’V’WWTH daﬁr[w”f\’\“’fq‘{"“wWWW ﬁ'jyﬁ"k’\‘m"”’h"ﬁfmﬂl i ufite ‘w"ﬂ"\yw'wﬂ%ﬁﬂ "“j’)‘rw‘«\’ﬂjmw{hqu\'\mk” wﬁ«mﬂ,ﬂ,‘%ﬂmﬁwwﬁ 'vI,,"‘W*r{wW"thﬁMmWWwMﬂww\,ﬁwvﬁ“ﬂﬂrwk WM.W\‘MW,“W!'nﬂ,r"rw}d"l‘frwﬂyllh‘w‘vmwf)‘qmwﬁ"t'ﬂl‘ﬂ’l RM"H{LW o

—

20

|

1/12/2026 1/13/2026 1/14/2026 1/15/2026 1/16/2026 1/17/2026

Page 4



Weekly SLA Customer Report

1/17/2026

Customer

Database ID

Database Performance

ECL_Production
156

ECL_PRD_ECLABS-TEST_HSBABS1
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DATABASE SIZE ~ ECL_PRD_ECLABS_ABS1

Database growth over last month
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Weekly SLA Customer Report

1/17/2026

Customer
Database ID

ECL_Production
156

Database Tablespace

ECL_PRD_ECLABS_ABS1

Date
1/17/2026

1/16/2026

1/15/2026

1/14/2026

1/13/2026

1/12/2026

1/11/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

90
13
90
13
90
13
90
13
90
13
90
13
90
13

Usedsize (Gb)

71
10
71
10
71
10
71
10
71
10
71
10
71
10

Percentage free
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Weekly SLA Customer Report

1/17/2026

Customer
Database ID

ECL_Production

156

Database Tablespace

ECL_PRD_ECL-ABS-BI_ABS1

Date
1/17/2026

1/16/2026

1/15/2026

1/14/2026

1/13/2026

1/12/2026

1/11/2026

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl last ETL error for

Tablespace Name

Filesize (Gb)

21
19
21
19
21
19
21
19
21
19
21
19
21
19

Usedsize (Gb)

16
15
16
15
16
15
16
15
16
15
16
15
16
15

ECL_PRD_ECL-ABS-BI_ABS1

Percentage free

Fri, 16-01-2026

Sat, 17-01-2026

Sun, 11-01-2026

Tue, 13-01-2026

Wed, 14-01-2026

Mon, 12-01-2026

Thu, 15-01-2026

None
None
None
None
None
None

None
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Customer ECL_Production
Database ID 156

Standby Database Health

ECL_Production

Recovery lag for last 7 days
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Customer
Database ID

ECL_Production

156
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ABSSolute Application Server Services

Mb / day

Avg Users

400

350

300

250

200

150

100

50

Avg memory used per ABS Server Service

—ECL_PRD_ECLABS_SLT1_APP
ECL_PRD_ECLABS_TEST_SLT1_APP
1/10/2026 1/11/2026 1/12/2026 1/13/2026 1/14/2026 1/15/2026 1/16/2026 1/17/2026
MONITORDATE
Avg users per day per ABS server
16
14 7\ _ : _
12 ‘\\ “*\
10 ~—— “\‘ - — x
8 A ~ P N\ ~ . - \ /| | —ECL_PRD_ECLABS_SLT1_APP
J ECL_PRD_ECLABS_TEST SLT1_APP
6
4 — — S
2 I
0
1/10/2026 1/11/2026 1/12/2026 1/13/2026 1/14/2026 1/15/2026 1/16/2026 1/17/2026

MONITORDATE

Page 10



Weekly SLA Customer Report

1/17/2026

Customer

Database ID

ECL_Production
156

ABSSolute Application ReportServer Services

Mb / day
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Avg memory used per ReportServer Service

1/10/2026 1/11/2026 1/12/2026 1/13/2026 1/14/2026 1/15/2026 1/16/2026
MONITORDATE

-~ ECL_PRD_ECLABS_SLT1_REP

ECL_PRD_ECLABS TEST SLT1_REP
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- Laundry
A Business
‘I Solutions

Page 11



Weekly SLA Customer Report

1/17/2026

Customer
Database ID

ECL_Production

156

ABSSolute Web Component Services

Mb / day
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Customer ECL_Production
Database ID 156

Disaster per ABS component
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