Weekly SLA Customer Report

1/10/2026

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
1/10/2026 69 50 16 54 50 23
1/9/2026 69 50 16 54 50 23
1/8/2026 69 50 16 54 50 23
1/7/12026 69 50 16 54 50 23
1/6/2026 69 50 16 54 50 23
1/5/2026 69 50 16 54 50 23
1/4/12026 69 50 16 54 50 23
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
1/10/2026 76 50 12 67 50 16
1/9/2026 76 50 12 67 50 16
1/8/2026 76 50 12 67 50 16
1/7/12026 76 50 12 67 50 16
1/6/2026 76 50 12 67 50 16
1/5/2026 76 50 12 67 50 16
1/4/12026 76 50 12 67 50 16
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Weekly SLA Customer Report

1/10/2026

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
1/10/2026 76 50 12 67 50 16
1/9/2026 76 50 12 67 50 16
1/8/2026 76 50 12 67 50 16
1/7/2026 76 50 12 67 50 16
1/6/2026 76 50 12 67 50 16
1/5/2026 76 50 12 67 50 16
1/4/2026 76 50 12 67 50 16
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
1/10/2026 76 50 12 67 50 16
1/9/2026 76 50 12 67 50 16
1/8/2026 76 50 12 67 50 16
1/7/12026 76 50 12 67 50 16
1/6/2026 76 50 12 67 50 16
1/5/2026 76 50 12 67 50 16
1/4/12026 76 50 12 67 50 16
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1/10/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
1/10/2026 49 50 25 11 2,000 1,789 54 100 46
1/9/2026 49 50 25 23 2,000 1,535 54 100 46
1/8/2026 49 50 25 23 2,000 1,547 54 100 46
1/7/12026 49 50 25 16 2,000 1,684 54 100 46
1/6/2026 49 50 25 16 2,000 1,676 54 100 46
1/5/2026 49 50 25 25 2,000 1,496 54 100 46
1/4/2026 49 50 25 32 2,000 1,354 54 100 46
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
1/10/2026 48 50 26 11 2,000 1,789 13 500 433
1/9/2026 48 50 26 23 2,000 1,535 13 500 433
1/8/2026 48 50 26 23 2,000 1,547 14 500 432
1/7/2026 48 50 26 16 2,000 1,684 13 500 432
1/6/2026 48 50 26 16 2,000 1,676 13 500 433
1/5/2026 48 50 26 25 2,000 1,496 13 500 433
1/4/2026 48 50 26 32 2,000 1,354 13 500 433
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1/10/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139
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Business
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BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
1/10/2026 73 100 27 11 2,000 1,789 18 2,000 1,641
1/9/2026 73 100 27 23 2,000 1,535 23 2,000 1,539
1/8/2026 73 100 27 23 2,000 1,547 23 2,000 1,535
1/7/12026 73 100 27 16 2,000 1,684 21 2,000 1,679
1/6/2026 73 100 27 16 2,000 1,676 21 2,000 1,572
1/5/2026 73 100 27 25 2,000 1,496 25 2,000 1,497
1/4/2026 73 100 27 32 2,000 1,354 26 2,000 1,472
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
1/10/2026 75 100 25 11 2,000 1,789 17 2,000 1,662
1/9/2026 75 100 25 23 2,000 1,535 18 2,000 1,641
1/8/2026 75 100 25 23 2,000 1,547 19 2,000 1,629
1/7/2026 75 100 25 16 2,000 1,684 18 2,000 1,631
1/6/2026 75 100 25 16 2,000 1,676 19 2,000 1,617
1/5/2026 75 100 25 25 2,000 1,496 19 2,000 1,613
1/4/2026 75 100 25 32 2,000 1,354 19 2,000 1,616
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1/10/2026

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
1/10/2026 62 30 11 15 100 85 11 2,000 1,789
1/9/2026 62 30 11 13 100 87 23 2,000 1,635
1/8/2026 62 30 11 13 100 87 23 2,000 1,547
1/7/2026 62 30 1" 13 100 87 16 2,000 1,684
1/6/2026 62 30 11 13 100 87 16 2,000 1,676
1/5/2026 62 30 11 14 100 86 25 2,000 1,496
1/4/2026 62 30 11 14 100 86 32 2,000 1,354

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/10/2026 27 250 183
1/9/2026 28 250 180
1/8/2026 32 250 170
1/7/2026 33 250 167
1/6/2026 36 250 161
1/5/2026 42 250 144
1/4/2026 45 250 138
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Weekly SLA Customer Report

1/10/2026

Customer

Database ID 139

Database Performance

KLH_Production (24/7)

KLH_PRD_SRSBIDB02_ABS1
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSDB01_ABS1
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSDB02 HSBABS1
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DB Processes Max 0

160

140 loang A oA i aAe ] HMMﬂwﬂ"HHﬂﬂHMHWHHHMMMMWMMMWHHHHWHH‘ﬂHﬂWﬂHmPﬂnnﬂﬂﬂﬂﬂﬂﬂﬂﬂ‘iwuﬂﬂﬂﬂﬂHMHwMﬂﬂﬂﬂ!\”ﬂIJLIUU\LWJU;JL"JwvumlrJL"JmW»nﬂM_MJLILFmWJLJJUMMMW ﬂﬂwﬂﬂﬂmﬂﬂ"JLMM'UknJL"JML"MﬂMHLMJLMAﬂ'lﬂuﬂJLLﬂJme[’MmlﬂPﬂﬂﬂﬂmmﬂm

120

100

—DB Processes Used

80 DB Sessions Used

60

40

20

1/5/2026 1/6/2026 1/7/12026 1/8/2026 1/9/2026 1/10/2026

Page 8



1/10/2026

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE ~ KLH_PRD_SRSBIDB02_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB02_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/10/2026 ABSDATA 138 95
INDX 158 128
1/9/2026 ABSDATA 138 95
INDX 158 128
1/8/2026 ABSDATA 138 95
INDX 158 127
1/7/2026 ABSDATA 138 95
INDX 158 127

1/6/2026 ABSDATA 138 94
INDX 158 127
1/5/2026 ABSDATA 138 94
INDX 158 127
1/4/2026 ABSDATA 138 94
INDX 158 127
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Weekly SLA Customer Report

1/10/2026

Customer
Database ID

KLH_Production (24/7)

139

Database Tablespace

KLH_PRD_SRSDB01_ABS1

Date
1/10/2026

1/9/2026

1/8/2026

1/7/2026

1/6/2026

1/5/2026

1/4/2026

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

864
40
864
40
864
40
864
40
864
40
864
40
864
40

Usedsize (Gb)

724
25
724
25
723
25
722
25
722
25
720
25
719
25

Percentage free
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Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application Server Services
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1/10/2026

Weekly SLA Customer Report

Customer

Database ID

KLH_Production (24/7)

139
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ABSSolute Application ReportServer Services

Mb / day
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Weekly SLA Customer Report

1/10/2026

Customer
Database ID

KLH_Production (24/7)

139

ABSSolute Web Component Services

Mb / day
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Weekly SLA Customer Report

1/10/2026

Customer
Database ID

KLH_Production (24/7)

139

Disaster per ABS component
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