Weekly SLA Customer Report

12/27/2025

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
12/27/2025 63 150 55 22 740 578 59 950 386
12/26/2025 63 150 55 22 740 578 59 950 389
12/25/2025 63 150 55 22 740 578 59 950 390
12/24/12025 63 150 55 22 740 578 59 950 389
12/23/2025 63 150 55 23 740 571 59 950 391
12/22/2025 64 150 55 24 740 566 59 950 389
12/21/2025 64 150 55 24 740 566 59 950 388
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
12/27/2025 63 150 55 31 1,434 995 59 800 329
12/26/2025 63 150 55 31 1,434 995 59 800 328
12/25/2025 63 150 55 31 1,434 995 59 800 330
12/24/2025 63 150 55 31 1,434 995 59 800 329
12/23/2025 63 150 55 31 1,434 988 59 800 330
12/22/2025 63 150 55 31 1,434 982 59 800 328
12/21/2025 63 150 55 31 1,434 982 59 800 329
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Weekly SLA Customer Report

12/27/2025

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSSHAREPRINTO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/27/2025 21 150 118
12/26/2025 21 150 118
12/25/2025 21 150 118
12/24/2025 21 150 118
12/23/2025 21 150 118
12/22/2025 21 150 118
12/21/2025 21 150 118

Harddisk Usage

STK_PRD_ABSSOLUTEO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/27/2025 32 150 102
12/26/2025 32 150 102
12/25/2025 32 150 102
12/24/2025 32 150 102
12/23/2025 32 150 102
12/22/2025 32 150 102
12/21/2025 32 150 102
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Weekly SLA Customer Report

12/27/2025

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/27/2025 69 150 46
12/26/2025 69 150 46
12/25/2025 69 150 46
12/24/2025 69 150 46
12/23/2025 69 150 46
12/22/2025 69 150 46
12/21/2025 69 150 46
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/27/2025 82 150 27
12/26/2025 82 150 27
12/25/2025 82 150 27
12/24/2025 82 150 27
12/23/2025 82 150 27
12/22/2025 82 150 27
12/21/2025 82 150 27

BS

Laundry
Business

Solutions

Page 3



Weekly SLA Customer Report

12/27/2025

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/27/2025 81 150 28
12/26/2025 81 150 28
12/25/2025 81 150 28
12/24/2025 81 150 28
12/23/2025 81 150 28
12/22/2025 81 150 28
12/21/2025 81 150 28
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Weekly SLA Customer Report

12/27/2025

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLEO1_ABS1

DB Processes Max 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST

DB Processes Max 1,000
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12/27/2025

Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1

DB Processes Max 1,000

60

%0 [T TR T T T T W\‘W\H‘H\WHHHWWHH‘HHH Tl T T T
|

|
40 |
I ‘ it ] Il Iy T ]

i wnwrnmnmnm']\unmmmm‘num M l it nm\\‘mnrmnw il numnuﬂ il

il
NflWﬂ'lNN‘H\‘Nlﬂ“ﬂ\'ﬂ‘lhH‘.HﬂlH'HJ‘HWWWH‘U‘ﬂl‘ﬂﬂml"lllﬂ!ﬂ'ﬂ!lf‘ﬂ!"lﬂl"lﬂ"ﬂm‘ﬂ".ﬂu HHWIHNJH[H‘.WJ |[MH[1IHIIWIHHHMIINHHM\'IWWIH.IlHHlHHﬂ'UIﬂI'VHd

——DB Processes Used
DB Sessions Used

30

20

12/22/2025 12/23/2025 12/24/2025 12/25/2025 12/26/2025 12/27/2025

Page 7



12/27/2025

Weekly SLA Customer Report

Customer STK_Production ‘ Laundry
Database ID 82 N B us i ness
‘l Solutions

DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month
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12/27/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/27/2025 ABSDATA 200 147

INDX 300 242
12/26/2025 ABSDATA 200 147

INDX 300 242
12/25/2025 ABSDATA 200 147

INDX 300 242
12/24/2025 ABSDATA 200 147

INDX 300 242
12/23/2025 ABSDATA 200 147

INDX 300 242
12/22/2025 ABSDATA 200 147

INDX 288 242
12/21/2025 ABSDATA 200 147

INDX 288 242
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12/27/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/27/2025 ABSDATA 160 122
INDX 212 174
12/26/2025 ABSDATA 160 122
INDX 212 174
12/25/2025 ABSDATA 160 122
INDX 212 174
12/24/2025 ABSDATA 160 122
INDX 212 174
12/23/2025 ABSDATA 160 122
INDX 212 174
12/22/2025 ABSDATA 160 122
INDX 212 174
12/21/2025 ABSDATA 160 122
INDX 212 174
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Weekly SLA Customer Report

12/27/2025

Customer
Database ID

ABSSolute Application Server Services

STK_Production

82

Mb / day

Avg Users
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services
Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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12/27/2025

- Laundry
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Disaster per ABS component
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