12/27/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PRD_CLSABSBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
12/27/2025 66 30 10 45 100 55 15 1,699 1,442
12/26/2025 66 30 10 45 100 55 16 1,699 1,422
12/25/2025 66 30 10 45 100 55 16 1,699 1,422
12/24/2025 66 30 10 54 100 46 16 1,699 1,424
12/23/2025 66 30 10 63 100 37 16 1,699 1,421
12/22/2025 66 30 10 63 100 37 16 1,699 1,419
12/21/2025 66 30 10 64 100 36 16 1,699 1,422
Harddisk Usage LTS_PRD_CLSABSBIO1NEW
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) /home (%) /home (Gb) /home (Gb) Itmp (%)
12/27/2025 78 76 17 76 1 0 95 2 0 95
12/26/2025 78 76 17 76 1 0 95 2 0 95
12/25/2025 78 76 17 76 1 0 95 2 0 95
12/24/2025 78 76 17 76 1 0 95 2 0 95
12/23/2025 78 76 17 76 1 0 95 2 0 95
12/22/2025 78 76 17 76 1 0 95 2 0 95
12/21/2025 78 76 17 76 1 0 95 2 0 95
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12/27/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PRD_CLSABSDBO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb) 1u03 (%)
12/27/2025 89 76 80 100 20 59 2,047 842 99
12/26/2025 89 76 80 100 20 59 2,047 842 99
12/25/2025 89 76 80 100 20 59 2,047 842 99
12/24/2025 89 76 80 100 20 59 2,047 842 99
12/23/2025 89 76 80 100 20 59 2,047 842 99
12/22/2025 89 76 80 100 20 59 2,047 842 99
12/21/2025 89 76 80 100 20 59 2,047 842 99
Harddisk Usage LTS _PRD_CLSABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb) 1u03 (%)
12/27/2025 89 76 88 100 12 60 2,047 815 84
12/26/2025 89 76 88 100 12 60 2,047 815 83
12/25/2025 89 76 88 100 12 60 2,047 815 81
12/24/2025 89 76 88 100 12 60 2,047 815 80
12/23/2025 89 76 88 100 12 60 2,047 815 80
12/22/2025 89 76 88 100 12 60 2,047 815 80
12/21/2025 89 76 88 100 12 60 2,047 815 80
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12/27/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

B

Harddisk Usage LTS_PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
12/27/2025 96 76 79 100 21 49 10 78
12/26/2025 96 76 77 100 23 49 10 78
12/25/2025 96 76 77 100 23 49 10 78
12/24/2025 96 76 78 100 22 49 10 78
12/23/2025 96 76 78 100 22 49 10 78
12/22/2025 96 76 78 100 22 49 10 78
12/21/2025 96 76 78 100 22 49 10 78
Harddisk Usage LTS _PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
12/27/2025 95 76 85 100 15 51 10 77
12/26/2025 95 76 85 100 15 51 10 77
12/25/2025 95 76 87 100 13 51 10 77
12/24/2025 95 76 87 100 13 51 10 77
12/23/2025 95 76 88 100 12 51 10 77
12/22/2025 95 76 88 100 12 51 10 77
12/21/2025 95 76 88 100 12 51 10 77
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12/27/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

B

Harddisk Usage LTS_PROD_CLSABSAP03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
12/27/2025 96 76 89 100 11 49 10 78
12/26/2025 96 76 89 100 11 49 10 78
12/25/2025 96 76 89 100 11 49 10 78
12/24/2025 96 76 89 100 11 49 10 78
12/23/2025 96 76 89 100 11 49 10 78
12/22/2025 96 76 89 100 11 49 10 78
12/21/2025 96 76 89 100 11 49 10 78
Harddisk Usage LTS _PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
12/27/2025 96 76 90 100 10 49 10 78
12/26/2025 96 76 90 100 10 49 10 78
12/25/2025 96 76 90 100 10 49 10 78
12/24/2025 96 76 90 100 10 49 10 78
12/23/2025 96 76 90 100 10 49 10 78
12/22/2025 96 76 20 100 10 49 10 78
12/21/2025 96 76 90 100 10 49 10 78
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12/27/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PROD_CLSABSORDS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) /home (%) /home (Gb) /home (Gb) Itmp (%)
12/27/2025 82 76 13 60 1 0 95 2 0 96
12/26/2025 82 76 13 60 1 0 95 2 0 96
12/25/2025 82 76 13 60 1 0 95 2 0 96
12/24/2025 82 76 13 60 1 0 95 2 0 96
12/23/2025 82 76 13 60 1 0 95 2 0 96
12/22/2025 82 76 13 60 1 0 95 2 0 96
12/21/2025 82 76 13 60 1 0 95 2 0 96
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12/27/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIO1_ABS1
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- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIOINEW_ABS1
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Weekly SLA Customer Report

12/27/2025

Customer

Database ID 126

Database Performance

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1
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12/27/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSDB02_ HSBABS1
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12/27/2025

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1
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Weekly SLA Customer Report

12/27/2025

Customer
Database ID

LTS(CleanLease)_Production
126

DATABASE SIZE ~ LTS_PRD_CLSABSDBO01_ABS1
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12/27/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS PRD_CLSABSBIO1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/27/2025 ABSDATA 456 378
INDX 608 507
12/26/2025 ABSDATA 456 378
INDX 608 508
12/25/2025 ABSDATA 456 378
INDX 608 508
12/24/2025 ABSDATA 456 378
INDX 608 507
12/23/2025 ABSDATA 456 378
INDX 608 507
12/22/2025 ABSDATA 456 378
INDX 608 507
12/21/2025 ABSDATA 456 378
INDX 608 507
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12/27/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS PRD_CLSABSBIOINEW_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/27/2025 ABSDATA 508 384

INDX 508 383
12/26/2025 ABSDATA 508 384

INDX 508 383
12/25/2025 ABSDATA 508 384

INDX 508 383
12/24/2025 ABSDATA 508 378

INDX 508 382
12/23/2025 ABSDATA 508 356

INDX 508 377
12/22/2025 ABSDATA 508 355

INDX 508 377
12/21/2025 ABSDATA 508 359

INDX 508 379
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Weekly SLA Customer Report

12/27/2025

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/27/2025 ABSDATA 300 177
INDX 450 317
12/26/2025 ABSDATA 300 177
INDX 450 317
12/25/2025 ABSDATA 300 177
INDX 450 317
12/24/2025 ABSDATA 300 177
INDX 450 317
12/23/2025 ABSDATA 300 177
INDX 450 316
12/22/2025 ABSDATA 300 176
INDX 450 315
12/21/2025 ABSDATA 300 176
INDX 450 315

Bl Status and last ETL error for

LTS_PRD_CLSABSBIOTNEW_ABS1

BS

Mon 22/12/2025 | Tue 23/12/2025 Wed 24/12/2025 | Thu 25/12/2025 Fri 26/12/2025 Sat 27/12/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health Not OK Not OK Not OK Not OK Not OK Not OK
Bl Status and last ETL error for LTS PRD_CLSABSBIO1_ABS1

Mon 22/12/2025 | Tue 23/12/2025 | Wed 24/12/2025 | Thu 25/12/2025 | Fri 26/12/2025 Sat 27/12/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions
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12/27/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Wed, 24-12-2025 None
Thu, 25-12-2025 None
Tue, 23-12-2025 None
Mon, 22-12-2025 None
Wed, 24-12-2025 None
Sat, 27-12-2025 None
Mon, 22-12-2025 None
Fri, 26-12-2025 None
Sun, 21-12-2025 None
Sun, 21-12-2025 None
Tue, 23-12-2025 None
Thu, 25-12-2025 None
Fri, 26-12-2025 None
Sat, 27-12-2025 None

Bl last ETL error for ~ LTS_PRD_CLSABSBIOTNEW_ABS1

Tue, 23-12-2025 None
Mon, 22-12-2025 None
Thu, 25-12-2025 close_file ORA-19717: for non-OMF search the pattern must be specified
Thu, 25-12-2025 None
Mon, 22-12-2025 close_file ORA-19717: for non-OMF search the pattern must be specified
Sat, 27-12-2025 close_file ORA-19717: for non-OMF search the pattern must be specified
Fri, 26-12-2025 close_file ORA-19717: for non-OMF search the pattern must be specified
Wed, 24-12-2025 None
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Weekly SLA Customer Report

12/27/2025

Customer LTS(CleanLease)_Production

Database ID 126

Wed, 24-12-2025
Wed, 24-12-2025
Sun, 21-12-2025
Sat, 27-12-2025
Tue, 23-12-2025
Fri, 26-12-2025

Mon, 22-12-2025
Sun, 21-12-2025
Sun, 21-12-2025
Sat, 27-12-2025
Thu, 25-12-2025
Fri, 26-12-2025

Tue, 23-12-2025

None
close_file ORA-19717: for non-OMF search the pattern must be specified
close_file ORA-19717: for non-OMF search the pattern must be specified
None
None
None
None
None
None
None
None
None

close_file ORA-19717: for non-OMF search the pattern must be specified

BS

Laundry
Business
Solutions
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12/27/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days
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12/27/2025

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application Server Services

Avg memory used per ABS Server Service
700

—LTS_PRD_CLSABSAPO1_SLT1_APP
600 ﬁ LTS_PRD_CLSABSAP0O1_SLT2_APP
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—LTS_PRD_CLSABSAP02_SLT2_APP

LTS_PRD_CLSABSAP02_SLT3_APP
~LTS_PRD_CLSABSAP02_SLT4_APP
——LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
R : — 7 3 ——LTS_PRD_CLSABSAP03_SLT3_APP
200 —LTS_PRD_CLSABSAP03_SLT4_APP

LTS_PRD_CLSABSAP04_SLT1_APP
100 LTS_PRD_CLSABSAP04_SLT2_APP
——LTS_PRD_CLSABSAP04_SLT3_APP
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Avg users per day per ABS server
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——LTS_PRD_CLSABSAP03_SLT1_APP
—LTS_PRD_CLSABSAP03_SLT2_APP
/YAl | —LTS_PRD_CLSABSAP03_SLT3_APP
—LTS_PRD_CLSABSAP03_SLT4_APP
/’ LTS_PRD_CLSABSAP04_SLT1_APP

[/

40

30

LN
RIA
AN

12/20/2025 12/21/2025 12/22/2025 12/23/2025 12/24/2025 12/25/2025 12/26/2025 12/27/2025
MONITORDATE

Avg Users

LTS_PRD_CLSABSAP04_SLT2_APP
——LTS_PRD_CLSABSAP04_SLT3_APP
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12/27/2025

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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12/27/2025

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production - Laundr Yy
Database ID 126 N B us i ness
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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12/27/2025

Laundry
A Business
V4 Solutions
Disaster per ABS component

1.0 B LTS_PRD_CLSABSAPO1_SLT1_APP
' LTS_PRD_CLSABSAPO1_SLT1_REP
LTS_PRD_CLSABSAPO1_SLT2_APP
LTS_PRD_CLSABSAPO1_SLT2_REP

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

0.9 LTS_PRD_CLSABSAPO1_SLT3_APP
LTS_PRD_CLSABSAPOT_SLT3 GWS
0.8 LTS_PRD_CLSABSAPO1_SLT3 WM

LTS _PRD_CLSABSAPOT_SLT3 WMR
LTS_PRD_CLSABSAPOT_SLT3 WP2
LTS PRD_CLSABSAP02_SLT1_APP
0.7 LTS _PRD_CLSABSAP02_SLT1_REP
LTS PRD_CLSABSAP02_SLT2 APP
LTS_PRD_CLSABSAP02_SLT2 REP
0.6 LTS_PRD_CLSABSAP02_SLT3 APP
LTS PRD_CLSABSAP02 SLT3 GWS
LTS_PRD_CLSABSAP02_SLT3_REP
LTS_PRD_CLSABSAP02_SLT3_W4M
LTS_PRD_CLSABSAP02_SLT3 WMR
LTS PRD_CLSABSAP02_SLT3 WP2
LTS_PRD_CLSABSAP02_SLT4_APP
LTS_PRD_CLSABSAP02_SLT4_REP
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LTS_PRD_CLSABSAP03_SLT1_REP
LTS_PRD_CLSABSAP03_SLT2_ APP
LTS_PRD_CLSABSAP03_SLT2 REP
LTS_PRD_CLSABSAP03_SLT3 APP
LTS_PRD_CLSABSAP03_SLT3 REP
0.2 LTS_PRD_CLSABSAPO3_SLT4_APP
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