Weekly SLA Customer Report

12/20/2025

Customer
Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_PRD_HeySimple

BS

Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
12/20/2025 75 119 29
12/19/2025 75 119 29
12/18/2025 75 119 29
12/17/2025 76 119 29
12/16/2025 76 119 29
12/15/2025 76 119 29
12/14/2025 76 119 29
Harddisk Usage NOA_PRD_NHSBI
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/20/2025 53 199 93 27 500 365 71 200 58
12/19/2025 53 199 94 27 500 365 74 200 52
12/18/2025 53 199 94 27 500 365 74 200 52
12/17/2025 53 199 94 27 500 365 74 200 52
12/16/2025 53 199 94 27 500 365 74 200 52
12/15/2025 53 199 94 28 500 362 74 200 51
12/14/2025 53 199 93 28 500 361 74 200 51
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Weekly SLA Customer Report

12/20/2025

Customer

Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_PRD_NovoABS01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) F: (%) F: (Gb) F: (Gb) G: (%) G: (Gb) G: (Gb)
12/20/2025 32 100 68 22 1,100 863 68 400 127
12/19/2025 32 100 67 22 1,100 857 68 400 127
12/18/2025 32 100 68 22 1,100 857 68 400 128
12/17/2025 32 100 67 22 1,100 857 68 400 129
12/16/2025 32 100 67 22 1,100 857 68 400 129
12/15/2025 32 100 67 22 1,100 856 69 400 124
12/14/2025 32 100 67 22 1,100 856 70 400 121
Harddisk Usage NOA_PRD_NovoABS03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) F: (%) F: (Gb) F: (Gb) G: (%) G: (Gb) G: (Gb)
12/20/2025 66 279 94 17 838 695 84 559 87
12/19/2025 66 279 94 17 838 695 84 559 87
12/18/2025 66 279 94 17 838 695 84 559 88
12/17/2025 66 279 94 17 838 695 84 559 89
12/16/2025 66 279 94 17 838 695 84 559 90
12/15/2025 66 279 94 17 838 695 85 559 84
12/14/2025 66 279 94 17 838 695 86 559 81
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Weekly SLA Customer Report

12/20/2025

Customer
Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_ PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/20/2025 53 100 47
12/19/2025 53 100 47
12/18/2025 53 100 47
12/17/2025 53 100 46
12/16/2025 53 100 46
12/15/2025 53 100 46
12/14/2025 54 100 46

Harddisk Usage

NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/20/2025 64 100 36
12/19/2025 64 100 36
12/18/2025 64 100 36
12/17/2025 64 100 36
12/16/2025 64 100 36
12/15/2025 64 100 35
12/14/2025 64 100 35
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Weekly SLA Customer Report

12/20/2025

Customer
Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_PRD_NovoLink

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/20/2025 67 100 32
12/19/2025 68 100 32
12/18/2025 68 100 32
12/17/2025 68 100 32
12/16/2025 68 100 32
12/15/2025 68 100 32
12/14/2025 68 100 32
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Performance NOA_PRD_NHSBI_ABS1
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Performance NOA_PRD_NovoABS01_ABS1
200
160 | £y i
M W'\#km i ™ A
Ml L T /¥ ool Py
120 MJ\/'” w R’ WMWMWMM _ .WW W Mww‘hfhwnﬂh o Aw ki Mu) Lﬂﬁ wa UW.\“J"\H\,% | a ,‘JM ¢ w m‘l A“%’”\ﬁ‘wwﬁ M'MI‘U‘J‘L“ n"m/w M o Jﬂ\ Fr/wt
NFM T Tk J ““LM_,H“ Td & ﬂlwl o |
“W ——DB Processes Used
r DB Sessions Used
1 ——DB Users Connected
80 Y .’A'm il n ﬂ‘ 14
Ao AL T il ey
\ J\/'M ”ﬁn h'h‘ Wﬁw&i\ ’W il u'\'\f'\‘ '\WL i nﬁfh { L/ \fﬁ J‘ M\l ol M Ul \m ».‘NL%‘ \ | p M w”r Uit Lf{llﬂ'jm‘ﬁ”w
Ml m i f T g, ud gt | v L
40 L “NM i’ me,! ' WMM,W ALM“MN TH‘MMW ™
0 12/15/2025 12/16/2025 12/17/2025 12/18/2025 12/19/2025 12/20/2025

Page 6



Weekly SLA Customer Report

12/20/2025

Customer

NOA_Production (24/7)

Database ID 116

Database Performance

NOA_PRD_NovoABS03_HSBABSH1
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70

60

50

40

30

20

B

\WWMWMWWWWWWWWWMWWMWMW\WWWWMMWMWWMWWWWWWWWWMWMWWWWWMWM

Laundry
Business
Solutions

L E

) Ut [ N

AR AR P RAR A AR AR R RN

BT

IRy

i

——DB Processes Used
DB Sessions Used

12/15/2025

12/16/2025

12/17/2025

12/18/2025

12/19/2025

12/20/2025

Page 7



12/20/2025

Weekly SLA Customer Report

Customer NOA_Production (24/7) ‘ Laundr Yy
Database ID 116 H
V4 Solutions

DATABASE SIZE  NOA_PRD_NHSBI_ABS1

Database growth over last month
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Weekly SLA Customer Report

12/20/2025

Customer
Database ID

Database Tablespace

NOA_Production (24/7)
116

NOA_PRD_NHSBI_ABS1

Date
12/20/2025

12/19/2025

12/18/2025

12/17/2025

12/16/2025

12/15/2025

12/14/2025

Tablespace Name Filesize (Gb)
ABSDATA 164
INDX 160
ABSDATA 164
INDX 160
ABSDATA 164
INDX 160
ABSDATA 164
INDX 160
ABSDATA 164
INDX 160
ABSDATA 164
INDX 160
ABSDATA 160
INDX 160

Usedsize (Gb)

135
126
135
126
135
126
135
126
135
126
134
126
134
126

Percentage free
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12/20/2025
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Tablespace NOA PRD_NovoABS01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/20/2025 ABSDATA 220 176
INDX 378 314
12/19/2025 ABSDATA 220 176
INDX 378 314
12/18/2025 ABSDATA 220 176
INDX 378 314
12/17/2025 ABSDATA 220 176
INDX 378 314
12/16/2025 ABSDATA 220 176
INDX 378 314
12/15/2025 ABSDATA 220 175
INDX 378 313
12/14/2025 ABSDATA 220 175

INDX 378 313

Bl last ETL error for NOA_PRD_NHSBI_ABS1

Sun, 14-12-2025 None
Mon, 15-12-2025 None
Wed, 17-12-2025 None
Thu, 18-12-2025 None
Fri, 19-12-2025 None
Sat, 20-12-2025 None
Tue, 16-12-2025 None
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Standby Database Health NOA_Production (24/7)

Recovery lag for last 7 days
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Weekly SLA Customer Report

12/20/2025

Customer
Database ID

NOA_Production (24/7)
116

ABSSolute Application Server Services

Mb / day

Avg Users
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——NOA_PRD_NovoApps01_SLT1_APP

NOA_PRD_NovoApps01_SLT2_APP
——NOA_PRD_NovoApps02_SLT1_APP
——NOA_PRD_NovoApps02_SLT2_APP
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12/20/2025
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

12/20/2025

Customer NOA_Production (24/7)
Database ID 116

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Disaster per ABS component
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