12/20/2025

Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Laundry
Business
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BS

Harddisk Usage BNL_PRD_BSNLP-VM-ABSD02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
12/20/2025 50 127 64 69 1,512 471 83 500 85 80
12/19/2025 49 127 64 72 1,512 420 85 500 73 80
12/18/2025 49 127 64 72 1,512 423 86 500 69 80
12/17/2025 50 127 64 72 1,512 419 84 500 79 80
12/16/2025 49 127 64 72 1,512 423 86 500 72 80
12/15/2025 50 127 64 72 1,512 419 85 500 77 80
12/14/2025 49 127 65 72 1,512 428 86 500 69 80
Harddisk Usage BNL_PRD_BSNLP-VM-ABSDO03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
12/20/2025 50 127 63 78 1,512 339 73 500 135 80
12/19/2025 50 127 63 80 1,512 300 73 500 134 80
12/18/2025 50 127 63 80 1,512 300 73 500 134 80
12/17/2025 50 127 63 80 1,512 300 73 500 134 80
12/16/2025 50 127 63 80 1,512 299 74 500 132 80
12/15/2025 50 127 63 80 1,512 299 74 500 132 80
12/14/2025 49 127 64 80 1,512 299 75 500 127 80
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Weekly SLA Customer Report

12/20/2025

Customer

Database ID

Harddisk Usage

BNL_Production

83

BNL_PRD_BSNLP-VM-ABSOO01

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12/20/2025 90 255 25 88 16
12/19/2025 90 255 25 88 16
12/18/2025 90 255 25 88 16
12/17/2025 90 255 25 88 16
12/16/2025 90 255 25 88 16
12/15/2025 90 255 25 88 16
12/14/2025 90 255 25 88 16
Harddisk Usage BNL_PRD_bsnlp-vm-absw01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/20/2025 76 127 30 97 128 91 16
12/19/2025 75 127 32 97 128 91 16
12/18/2025 75 127 32 97 128 91 16
12/17/2025 75 127 32 97 128 91 16
12/16/2025 74 127 33 97 128 91 16
12/15/2025 74 127 33 97 128 91 16
12/14/2025 75 127 32 97 128 91 16
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Weekly SLA Customer Report

12/20/2025

Customer

Database ID

Harddisk Usage

BNL_Production

83

BNL_PRD_vm-absa01

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)

12/20/2025 64 127 46 94 127 7 92 64

12/19/2025 66 127 43 94 127 7 92 64

12/18/2025 65 127 45 94 127 7 92 64

12/17/2025 65 127 45 94 127 7 92 64

12/16/2025 64 127 45 94 127 7 92 64

12/15/2025 64 127 46 94 127 7 92 64

12/14/2025 64 127 45 94 127 7 92 64

Harddisk Usage BNL_PRD_vm-absa02
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)

12/20/2025 63 127 47 90 127 13 92 64

12/19/2025 63 127 47 90 127 13 92 64

12/18/2025 63 127 47 90 127 13 92 64

12/17/2025 63 127 47 90 127 13 92 64

12/16/2025 63 127 47 90 127 13 92 64

12/15/2025 63 127 47 90 127 13 92 64

12/14/2025 66 127 43 90 127 13 92 64
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Weekly SLA Customer Report

12/20/2025

Customer

Database ID

Harddisk Usage

BNL_Production

83

BNL_PRD_vm-absa03

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)

12/20/2025 57 127 55 61 127 50 92 64

12/19/2025 58 127 53 61 127 50 92 64

12/18/2025 58 127 53 61 127 50 92 64

12/17/2025 58 127 53 61 127 50 92 64

12/16/2025 58 127 53 61 127 50 92 64

12/15/2025 57 127 54 61 127 50 92 64

12/14/2025 57 127 54 61 127 50 92 64
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Weekly SLA Customer Report

Customer BNL_Production
Database ID 83
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Database Performance BNLDB_Production

1200

1000

800

—DB Processes Used
DB Sessions Used
——DB Users Connected

600

400
A UH‘ ! MMLJ‘M\ MMH ’KMWN’ ' \ \wﬁ M wajp ! Mﬂ WLWU
M\ml LN AMMM MM |m:n|\1 N e =

200 WU ULWM‘HMMWW [ HTH W WL ) WMUUWKWU
S g % ") MM»MJW s S ‘UJL - A
0 12/15/2025 12/16/2025 12/17/2025 12/18/2025 12/19/2025 12/20/2025
14
12
10
s |
‘ H | H ‘ ‘ ‘ Sessions Active
6
) AL
Il
12/15/2025 12/16/2025 12/17/2025 12/18/2025 12/19/2025 12/20/2025

Page 5



12/20/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Database Performance BNLDB_Standby
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Weekly SLA Customer Report

12/20/2025

Customer BNL_Production
Database ID 83

DATABASE SIZE BNLDB_Production

Database growth over last month

280

240

200

160

120

Database Size (GB)

80

40

‘o‘o‘a,{;)%fo‘ob‘o‘o@%

Monitor Date {Léﬁ;@qe),b\’)/@ia&‘19@03\‘19{.&6\‘19?\@Qfﬁ;\’éﬁ;\'&{&g\@(ﬁ\\@(ﬁﬁéﬁ;\% 6& {f? {1,'1, Q’\"l/q/ ,\\'Izq/ Cb\"1« Q’\’Lq/ Q\“l’q’ ,\\‘L(L,L’L(L,b\’bw v\"lzq’@\’lzmébm,\“l«dﬁ;\
'\\q, W\"\W ,\\m\,\\m\,\\m\\\m\\\m\,\\m\,\\% N 70 "rb U @\(’/\\\@\\\\\\\\ \\\ N
Database Tablespace BNLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/20/2025 ABSDATA 105 70
INDX 205 171
12/19/2025 ABSDATA 105 70
INDX 205 171
12/18/2025 ABSDATA 105 70
INDX 205 171
12/17/2025 ABSDATA 105 70
INDX 205 171
12/16/2025 ABSDATA 105 70
INDX 205 171
12/15/2025 ABSDATA 105 70
INDX 205 171
12/14/2025 ABSDATA 105 70
INDX 205 171

/

N7

Laundry
Business
Solutions

Page 7



12/20/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BNL_Production
Database ID 83

Standby Database Health BNL_Production
Recovery lag for last 7 days
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Customer BNL_Production
Database ID 83

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer BNL_Production
Database ID 83

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

BNL_Production

83

ABSSolute Web Component Services
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