Weekly SLA Customer Report

12/13/2025

Customer
Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSAPP1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
12/13/2025 54 95 44
12/12/2025 54 95 44
12/11/2025 54 95 44
12/10/2025 54 95 44
12/9/2025 54 95 44
12/8/2025 52 95 45
12/7/2025 51 95 46
Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
12/13/2025 74 95 25
12/12/2025 74 95 25
12/11/2025 74 95 25
12/10/2025 74 95 24
12/9/2025 75 95 24
12/8/2025 72 95 26
12/7/2025 71 95 27
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Weekly SLA Customer Report

Customer
Database ID

VOS_Production
143
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Harddisk Usage VOS_PRD_ABSBI-2018

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
12/13/2025 55 50 22 24 655 474
12/12/2025 55 50 22 24 655 471
12/11/2025 55 50 22 24 655 471
12/10/2025 55 50 22 24 655 471
12/9/2025 55 50 22 25 655 468
12/8/2025 55 50 22 25 655 468
12/7/2025 55 50 22 25 655 468
Harddisk Usage VOS_PRD_ABSBI-2025
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Imnt/backu Imnt/backu Imnt/backu 1u01 (%)
12/13/2025 82 50 9 23 0 0 45 196 102 56
12/12/2025 82 50 9 24 0 0 46 196 100 56
12/11/2025 82 50 9 24 0 0 46 196 100 56
12/10/2025 82 50 9 24 0 0 46 196 100 56
12/9/2025 82 50 9 23 0 0 46 196 100 56
12/8/2025 82 50 9 22 0 0 46 196 100 56
12/7/2025 82 50 9 24 0 0 46 196 100 56
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Weekly SLA Customer Report

12/13/2025

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
12/13/2025 88 80 10 52 1,475 670
12/12/2025 88 80 10 52 1,475 668
12/11/2025 88 80 10 52 1,475 670
12/10/2025 88 80 10 52 1,475 669
12/9/2025 88 80 10 53 1,475 665
12/8/2025 88 80 10 53 1,475 661
12/7/12025 88 80 10 54 1,475 651
Harddisk Usage VOS_PRD_ABSORA2-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
12/13/2025 24 80 61 20 1,460 1,111
12/12/2025 24 80 61 20 1,460 1,111
12/11/2025 24 80 61 20 1,460 1,112
12/10/2025 24 80 61 20 1,460 1,112
12/9/2025 24 80 61 20 1,460 1,107
12/8/2025 24 80 61 21 1,460 1,103
12/7/2025 24 80 61 21 1,460 1,092
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSWEB1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
12/13/2025 69 45 14
12/12/2025 69 45 14
12/11/2025 69 45 14
12/10/2025 69 45 14
12/9/2025 69 45 14
12/8/2025 68 45 14
12/7/2025 68 45 14

Harddisk Usage

VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
12/13/2025 68 45 14
12/12/2025 68 45 14
12/11/2025 68 45 14
12/10/2025 68 45 14
12/9/2025 68 45 14
12/8/2025 68 45 14
12/7/2025 68 45 14
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Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSBI-2018_ABS1
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Database Performance VOS_PRD_ABSBI-2025 ABS1
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Database ID 143

Database Performance VOS_PRD_ABSORA1-2022_ABS1
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Customer VOS_Production ‘ Laundry
Database ID 143 .
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N7 Solutions

Database Performance VOS_PRD_ABSORA2-2022 HSBABS1
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‘l Solutions

DATABASE SIZE ~ VOS_PRD_ABSBI-2018_ABS1

Database growth over last month
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

VOS_Production
143

Database Tablespace

VOS_PRD_ABSBI-2018_ABS1

Date
12/13/2025

12/12/2025

12/11/2025

12/10/2025

12/9/2025

12/8/2025

12/7/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

112
167
112
167
112
167
112
167
109
167
109
167
109
167

Usedsize (Gb) Percentage free

93
139
93
139
93
139
93
139
92
139
93
139
93 15
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12/13/2025

‘ Laundry
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2025 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/13/2025 ABSDATA 185 155
INDX 222 184
12/12/2025 ABSDATA 185 155
INDX 222 184
12/11/2025 ABSDATA 185 155
INDX 222 184
12/10/2025 ABSDATA 185 155
INDX 222 184
12/9/2025 ABSDATA 185 154
INDX 222 184
12/8/2025 ABSDATA 185 154
INDX 222 184
12/7/2025 ABSDATA 185 154
INDX 222 184
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

Database Tablespace

VOS_Production
143

VOS_PRD_ABSORA1-2022_ABS1

Date
12/13/2025

12/12/2025

12/11/2025

12/10/2025

12/9/2025

12/8/2025

12/7/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

146
285
146
285
146
285
146
285
146
285
146
285
146
285

Usedsize (Gb)

Percentage free

109
229
109
229
109
229
109
229
109
229
109
228
109
228

VOS_PRD_ABSBI-2018_ABS1

BS

Mon 8/12/2025 Tue 9/12/2025 Wed 10/12/2025 | Thu 11/12/2025 Fri 12/12/2025 Sat 13/12/2025
ABS DataWarehouse ETL Health OK OK OK OK OK Not OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for VOS_PRD_ABSBI-2025_ ABS1

Mon 8/12/2025 Tue 9/12/2025 Wed 10/12/2025 | Thu 11/12/2025 | Fri 12/12/2025 Sat 13/12/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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12/13/2025

Weekly SLA Customer Report

Customer VOS_Production

Database ID 143

Bl last ETL error for

- Laundry
A Business
‘I Solutions

VOS_PRD_ABSBI-2018_ABS1

Mon, 8-12-2025
Fri, 12-12-2025
Thu, 11-12-2025
Sat, 13-12-2025
Sun, 7-12-2025
Sat, 13-12-2025
Tue, 9-12-2025
Wed, 10-12-2025
Thu, 11-12-2025
Sun, 7-12-2025
Wed, 10-12-2025
Tue, 9-12-2025
Mon, 8-12-2025
Sat, 13-12-2025

Fri, 12-12-2025

Bl last ETL error for

None
None
None
None
None
ORA-04021: timeout occurred while waiting to lock object SYS.HISTGRM$ORA-02063: preceding line from ABSDWHSTAGING_LOCATION
None
None
None
None
None
None
None
None

None

VOS_PRD_ABSBI-2025_ABS1

Sun, 7-12-2025
Sun, 7-12-2025
Mon, 8-12-2025
Wed, 10-12-2025
Sun, 7-12-2025
Fri, 12-12-2025

Thu, 11-12-2025

None
None
None
None
None
None

None
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Weekly SLA Customer Report

12/13/2025

Customer VOS_Production

Database ID 143

Tue, 9-12-2025
Thu, 11-12-2025
Sat, 13-12-2025
Mon, 8-12-2025
Tue, 9-12-2025
Wed, 10-12-2025
Mon, 8-12-2025
Fri, 12-12-2025
Fri, 12-12-2025
Wed, 10-12-2025
Sat, 13-12-2025
Sat, 13-12-2025
Tue, 9-12-2025

Thu, 11-12-2025

None
None
None
None
None
None
None
None
None
None
None
None
None

None
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Weekly SLA Customer Report

12/13/2025

Customer VOS_Production
Database ID 143

Standby Database Health

VOS_Production

Recovery lag for last 7 days

BS

——12/6/2025
12/7/2025
——12/8/2025
—12/9/2025
——12/10/2025
12/11/2025
—12/12/2025
12/13/2025
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

VOS_Production
143

ABSSolute Application Server Services

Mb / day

Avg Users

500

400

300

200

100

Avg memory used per ABS Server Service

24

20

16

12

12/6/2025 12/7/2025 12/8/2025 12/9/2025 12/10/2025 12/11/2025 12/12/2025
MONITORDATE

Avg users per day per ABS server

12/6/2025 12/7/2025 12/8/2025 12/9/2025 12/10/2025 12/11/2025 12/12/2025
MONITORDATE

- Laundry
A Business
‘I Solutions

——VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT2_APP
~VOS_PRD_ABSAPP1-2022_SLT3_APP
——VOS_PRD_ABSAPP2-2022_SLT1_APP
——VOS_PRD_ABSAPP2-2022_SLT2_APP
VOS_PRD_ABSAPP2-2022_SLT3_APP

12/13/2025

~VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT2_APP
~VOS_PRD_ABSAPP1-2022_SLT3_APP
——VOS_PRD_ABSAPP2-2022_SLT1_APP
~——VOS_PRD_ABSAPP2-2022_SLT2_APP
VOS_PRD_ABSAPP2-2022_SLT3_APP

12/13/2025
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Weekly SLA Customer Report

12/13/2025

Customer

Database ID

VOS_Production

143

ABSSolute Application ReportServer Services

Mb / day

900
800
700
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500
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200

100

Avg memory used per ReportServer Service

12/6/2025

12/7/2025

12/8/2025

12/9/2025
MONITORDATE

12/10/2025

12/11/2025

12/12/2025

- Laundry
A Business
‘I Solutions

~VOS_PRD_ABSAPP1-2022_SLT1_REP
VOS_PRD_ABSAPP1-2022_SLT2_REP
~VOS_PRD_ABSAPP1-2022_SLT3_REP
——VOS_PRD_ABSAPP2-2022_SLT1_REP
——VOS_PRD_ABSAPP2-2022_SLT2 REP
VOS_PRD_ABSAPP2-2022_SLT3_REP

12/13/2025
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

VOS_Production
143

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component
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12/7/2025

12/8/2025

12/9/2025 12/10/2025
MONITORDATE

12/11/2025

12/12/2025
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~VOS_PRD_WEB_ABSAPP1-2022_GWS
VOS_PRD_WEB_ABSAPP1-2022_W4M
~VOS_PRD_WEB_ABSAPP1-2022_WP2
——VOS_PRD_WEB_ABSAPP2-2022_GWS
~VOS_PRD_WEB_ABSAPP2-2022_W4M
VOS_PRD_WEB_ABSAPP2-2022_WP2

12/13/2025
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12/13/2025
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Disaster per ABS component

1.0
0.9 | | | m VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT1_REP
08 | | | M VOS_PRD_ABSAPP1-2022_SLT2_APP
' B VOS_PRD_ABSAPP1-2022_SLT2_REP
0.7 | | | M VOS_PRD_ABSAPP1-2022_SLT3_APP
: VOS_PRD_ABSAPP1-2022_SLT3_REP
06 | | | W VOS_PRD_ABSAPP2-2022_SLT1_APP
: B VOS_PRD_ABSAPP2-2022_SLT1_REP
05 | | | m vos_PRD_ABSAPP2-2022_SLT2_APP
: B VOS_PRD_ABSAPP2-2022_SLT2_REP
04 | | | m vos_Pro_ABSAPP2-2022_SLT3_APP
: VOS_PRD_ABSAPP2-2022_SLT3_REP
VOS_PRD_WEB_ABSAPP1-2022_GWS
03 I | | M VOS_PRD_WEB_ABSAPP1-2022_W4M
VOS_PRD_WEB_ABSAPP1-2022_WP2
02 i —1 | M VOS_PRD_WEB_ABSAPP2-2022_GWS
VOS_PRD_WEB_ABSAPP2-2022_W4M
0.1 ] — | M VOS_PRD_WEB_ABSAPP2-2022_WP2
0.0

12/7/2025 12/8/2025 12/9/2025 12/10/2025 12/11/2025 12/12/2025 12/13/2025
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