Weekly SLA Customer Report

12/13/2025

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
12/13/2025 64 150 54 24 740 566 61 950 374
12/12/2025 64 150 54 24 740 566 60 950 377
12/11/2025 64 150 54 24 740 566 60 950 376
12/10/2025 64 150 54 24 740 566 61 950 370
12/9/2025 64 150 54 24 740 566 61 950 372
12/8/2025 64 150 54 24 740 566 61 950 374
12/7/12025 64 150 54 24 740 566 61 950 372
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
12/13/2025 63 150 55 32 1,434 977 61 800 316
12/12/2025 63 150 55 32 1,434 977 61 800 314
12/11/2025 63 150 55 32 1,434 977 61 800 313
12/10/2025 63 150 55 32 1,434 977 61 800 308
12/9/2025 63 150 55 32 1,434 977 61 800 310
12/8/2025 63 150 55 32 1,434 977 61 800 311
12/7/2025 63 150 55 32 1,434 977 61 800 314
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSSHAREPRINTO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/13/2025 21 150 117
12/12/2025 21 150 117
12/11/2025 21 150 117
12/10/2025 22 150 117
12/9/2025 22 150 117
12/8/2025 22 150 116
12/7/2025 22 150 116

Harddisk Usage

STK_PRD_ABSSOLUTEO1

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/13/2025 32 150 101
12/12/2025 32 150 101
12/11/2025 32 150 101
12/10/2025 32 150 101
12/9/2025 32 150 101
12/8/2025 32 150 101
12/7/2025 32 150 101
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
12/13/2025 69 150 46
12/12/2025 69 150 46
12/11/2025 69 150 46
12/10/2025 69 150 46
12/9/2025 69 150 46
12/8/2025 69 150 46
12/7/2025 69 150 46
Harddisk Usage STK_PRD_ABSWEBO01
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
12/13/2025 82 150 27
12/12/2025 82 150 27
12/11/2025 82 150 27
12/10/2025 82 150 27
12/9/2025 82 150 27
12/8/2025 82 150 27
12/7/2025 82 150 27
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/13/2025 81 150 28
12/12/2025 81 150 28
12/11/2025 81 150 28
12/10/2025 81 150 28
12/9/2025 81 150 28
12/8/2025 81 150 28
12/7/2025 81 150 28
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLEO1_ABS1

DB Processes Max 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST

DB Processes Max 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1

DB Processes Max 1,000
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12/13/2025

Weekly SLA Customer Report

Customer STK_Production ‘ Laundry
Database ID 82 N B us i ness
‘l Solutions

DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month

400

350

300

250

200

150

Database Size (GB)

100

50

‘o@o(ﬁfo‘o‘o‘o‘o‘o%%‘o‘o‘o‘o‘o%‘o%%%%‘o‘)%‘ofo‘ob‘o

P ‘LW‘L’L%WW‘LWWW’L’LWW‘LW‘L’L’L "lz'b ‘L"b”l«'l«'l«"b
Monitor Date \b‘\"]/ \(O\"I/ '@\"19 (\(‘19 '3)\"[9 \q\"l’Q Q\'LQ ,\\"1/Q ,199 ,,J\"LQ bp/g (9\‘19 %\‘19 ,\\"l'Q ‘b\’LQ 0J\"LQ Q‘L \,\\"1« q>’]/ ﬂ_;\ b@/ 9)\ \QQ' ,\\‘1/ Q;\ Q’\"I« Q\"1«Q \,\\‘19 \{1)’19 \,b\’llg
SRR QY QY W NN G 0T8T 00 0 8 a0 g o Y

DATABASE SIZE STK_PRD_ABSDBORACLE02_ABST
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12/13/2025

‘ Laundry
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/13/2025 ABSDATA 200 146
INDX 288 241
12/12/2025 ABSDATA 200 146
INDX 288 241
12/11/2025 ABSDATA 200 146
INDX 288 241
12/10/2025 ABSDATA 200 146
INDX 288 241
12/9/2025 ABSDATA 200 146
INDX 288 241
12/8/2025 ABSDATA 200 146
INDX 288 241
12/7/2025 ABSDATA 200 146
INDX 288 241
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12/13/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/13/2025 ABSDATA 160 122
INDX 207 174
12/12/2025 ABSDATA 160 122
INDX 207 174
12/11/2025 ABSDATA 160 122
INDX 207 174
12/10/2025 ABSDATA 160 122
INDX 207 174
12/9/2025 ABSDATA 160 122
INDX 207 174
12/8/2025 ABSDATA 160 122
INDX 207 174
12/7/2025 ABSDATA 160 122
INDX 207 174
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12/13/2025

Weekly SLA Customer Report

Customer
Database ID

STK_Production

82
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ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

STK_Production

82

ABSSolute Web Component Services
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‘I Solutions
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Disaster per ABS component
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