12/13/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage CLB-APP1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
12/13/2025 18 44 36 89 100 11 37 99
12/12/2025 18 44 36 89 100 11 37 99
12/11/2025 18 44 36 89 100 11 37 99
12/10/2025 18 44 36 89 100 11 37 99
12/9/2025 18 44 36 89 100 11 37 99
12/8/2025 18 44 36 89 100 11 37 99
12/7/12025 18 44 36 89 100 11 37 99
Harddisk Usage CLB-APP2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
12/13/2025 21 44 35 82 100 18 37 99
12/12/2025 21 44 35 81 100 19 37 99
12/11/2025 21 44 35 82 100 18 37 99
12/10/2025 21 44 35 83 100 17 37 99
12/9/2025 21 44 35 83 100 17 37 99
12/8/2025 21 44 35 84 100 16 37 99
12/7/2025 21 44 35 85 100 15 37 99
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12/13/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage CLB-BI2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) [u01 (%) /u01 (Gb) /u01 (Gb) [u02 (%)
12/13/2025 26 49 36 36 28 100 72 28
12/12/2025 26 49 36 36 28 100 72 29
12/11/2025 26 49 36 36 28 100 72 29
12/10/2025 26 49 36 36 28 100 72 29
12/9/2025 26 49 36 36 28 100 72 29
12/8/2025 26 49 36 36 28 100 72 29
12/7/2025 26 49 36 36 28 100 72 29
Harddisk Usage CLB-DBS1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) Iboot (Gb) u01 (%) /u01 (Gb) /u01 (Gb) u02 (%)
12/13/2025 17 44 36 37 45 100 55 30
12/12/2025 17 44 36 37 45 100 55 30
12/11/2025 17 44 36 37 46 100 54 30
12/10/2025 17 44 36 37 46 100 54 30
12/9/2025 17 44 36 37 47 100 53 30
12/8/2025 17 44 36 37 48 100 52 30
12/7/2025 17 44 36 37 48 100 52 30

Page 2



12/13/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage CLB-DBS2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
12/13/2025 24 44 33 37 66 100 34 45
12/12/2025 24 44 33 37 66 100 34 45
12/11/2025 24 44 33 37 66 100 34 45
12/10/2025 24 44 33 37 66 100 34 45
12/9/2025 24 44 33 37 66 100 34 45
12/8/2025 24 44 33 37 66 100 34 45
12/7/12025 24 44 33 37 66 100 34 44
Harddisk Usage CLB-ORDS-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled
12/13/2025 24 39 29 37 99 10 0
12/12/2025 24 39 29 37 99 10 0
12/11/2025 24 39 29 37 99 10 0
12/10/2025 24 39 29 37 99 10 0
12/9/2025 24 39 29 37 99 10 0
12/8/2025 24 39 29 37 99 10 0
12/7/2025 24 39 29 37 99 10 0
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Weekly SLA Customer Report

12/13/2025

Customer

Database ID

Harddisk Usage

CLB OCI AMS Production

196

CLB-RPROXY-AMS

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

12/13/2025 41 39 23 38 99 10

12/12/2025 41 39 23 38 99 10

12/11/2025 42 39 23 38 99 10

12/10/2025 42 39 23 38 99 10

12/9/2025 42 39 23 38 99 10

12/8/2025 42 39 23 38 99 10

12/7/2025 42 39 23 38 99 10

Harddisk Usage CLB-RPROXY2-AMS
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

12/13/2025 42 39 23 39 99 10

12/12/2025 42 39 23 39 99 10

12/11/2025 42 39 23 39 99 10

12/10/2025 42 39 23 39 99 10

12/9/2025 42 39 23 39 99 10

12/8/2025 42 39 23 39 99 10

12/7/2025 42 39 23 39 99 10

Laundry
Business
Solutions

Page 4



Weekly SLA Customer Report

12/13/2025

Customer

Database ID

Harddisk Usage

CLB OCI AMS Production

196

clb-winman-ams

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/13/2025 38 70 43
12/12/2025 38 70 44
12/11/2025 38 70 44
12/10/2025 38 70 44
12/9/2025 38 70 43
12/8/2025 38 70 43
12/7/2025 38 70 43

BS

Laundry
Business
Solutions
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12/13/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Performance CLB-BI2-AMS_ABS1_DB
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12/13/2025

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Database Performance CLB-DBS1-AMS_PROD_ABS1

Laundry
Business
Solutions
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280

240 H

| I in

|
200 VM MMH rki,, “LL o M

\ ‘A |
ALY

L
e
et ™ .
W LL'WW,“[I MMUJM/

)
I w"\.}rWﬂx MW\M W‘M‘h "Nh o

A o bl g™ Nl gy
L J“LMWM” . J/W KM Y LR

L

Wl W \
W MLW»«WM HMMMI\M :
|

‘l\),l\l/l‘w‘hww N’H s } Ml«")‘

160 ,‘ \

\
I M f
WV,M\VMM \\'M ‘ J ‘

—DB Processes Used
DB Sessions Used

Ly \"«l o A ——DB Users Connected

‘WVKLLW J jw”J» " mL
f

|
L"hnh—ﬂml v

120 I

me,wf bl N
!

WAL A

I J i ’ |
IEAREEWT

}‘M‘ I

W S TR
bt

P MWAM "M"N‘J\ .
‘LW JMLM rJ.‘ ! "41] MJWJWL“N “‘UH JW N

ol

bl W%f‘hwuqu}w/

80

40

12/8/2025 12/9/2025

12/10/2025 12/11/2025 12/12/2025 12/13/2025

70

60

50

40 ‘

30

Sessions Active

20 l

| MMM

10 ‘ |
i J"‘ ul.n} ,H‘,MJ JLanLﬁ.le

51 XHIV

I |}\ h m

m ‘.n.m.m] W.JZAJLQM@JH i

Page 7



Weekly SLA Customer Report

12/13/2025

Customer CLB OCI AMS Production
Database ID 196

Database Performance

CLB-DBS2-AMS_PROD_HSBABS1

DB Processes Max 4

DB Processes Max 0
DB Processes Max 1,000
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Laundry
Business
Solutions
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12/13/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production ‘ Laundry
Database ID 196 ‘\' Business
‘l Solutions

DATABASE SIZE CLB-BI2-AMS_ABS1_DB

Database growth over last month
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

Database Tablespace

CLB OCI AMS Production
196

CLB-BI2-AMS_ABS1_DB

Date
12/13/2025

12/12/2025

12/11/2025

12/10/2025

12/9/2025

12/8/2025

12/7/2025

Tablespace Name Filesize (Gb)
ABSDATA 124
INDX 128
ABSDATA 124
INDX 128
ABSDATA 124
INDX 128
ABSDATA 124
INDX 128
ABSDATA 124
INDX 128
ABSDATA 124
INDX 128
ABSDATA 124
INDX 128

Usedsize (Gb)

100
107
100
107
100
107
100
107
100
107
100
106
100
106

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

CLB OCI AMS Production

196

Database Tablespace

CLB-DBS1-AMS_PROD_ABS1

Date
12/13/2025

12/12/2025

12/11/2025

12/10/2025

12/9/2025

12/8/2025

12/7/2025

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl last ETL error for

Tablespace Name

CLB-BI2-AMS_ABS1_DB

Filesize (Gb)

588
60
588
60
588
60
588
60
588
60
588
60
588
60

Usedsize (Gb)

479
37
479
37
479
37
478
37
478
36
478
36
477
36

Percentage free

Tue, 9-12-2025

Fri, 12-12-2025

Sun, 7-12-2025

Mon, 8-12-2025

Wed, 10-12-2025

Thu, 11-12-2025

Sat, 13-12-2025

None
None
None
None
None
None

None

BS

Laundry
Business

Solutions
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12/13/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Standby Database Health CLB OCI AMS Production

Recovery lag for last 7 days
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12/13/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production - Laundry
Database ID 196 ‘\-’ Business
‘I Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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12/13/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

12/13/2025

Customer
Database ID

CLB OCI AMS Production

196

ABSSolute Web Component Services

Mb / day

600

500

400

300

200

100

Avg memory used per ABS Web component

v A

MAAA MN\A/\A/LA/AJ\ A sl AN N
WMA V\\V /

MW\&MVWW il

Laundry
Business
Solutions
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12/13/2025

Weekly SLA Customer Report

Customer CLB OCI AMS Production ‘ Laundry
Database ID 196 ‘\' Business
Solutions

Disaster per ABS component

1.0
B CLB-APP1-AMS_SLOTO1_APP
0.9 CLB-APP1-AMS_SLOT01_REP
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