Weekly SLA Customer Report

12/6/2025

Customer
Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PRD_CLSABSBIO1

BS

Laund

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on/ space on/ space on/ space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) [u01 (Gb) u02 (%) /u02 (Gb) /u02 (Gb)
12/6/2025 66 30 10 64 100 36 16 1,699 1,424
12/5/2025 66 30 10 63 100 37 19 1,699 1,370
12/4/2025 66 30 10 63 100 37 20 1,699 1,353
12/3/2025 66 30 10 63 100 37 20 1,699 1,353
12/2/2025 66 30 10 63 100 37 20 1,699 1,354
12/1/2025 66 30 10 64 100 36 20 1,699 1,351
11/30/2025 66 30 10 64 100 36 20 1,699 1,353
Harddisk Usage LTS PRD_CLSABSBIOTNEW
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on/ space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) Iboot (Gb) /home (%) /home (Gb) /home (Gb) Itmp (%)
12/6/2025 79 76 16 76 1 0 95 2 0 95
12/5/2025 79 76 16 76 1 0 95 2 0 95
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12/6/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PRD_CLSABSDBO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /backup Ibackup /backup [u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
12/6/2025 42 35 20 95 500 23 25 50 37 16
12/5/2025 42 35 20 98 500 12 25 50 37 16
12/4/2025 42 35 20 97 500 13 25 50 37 16
12/3/2025 42 35 20 98 500 12 25 50 37 16
12/2/2025 42 35 20 97 500 13 26 50 37 16
12/1/2025 42 35 20 97 500 13 26 50 37 16
11/30/2025 42 35 20 97 500 13 26 50 37 16
Harddisk Usage LTS _PRD_CLSABSDBO1NEW

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) Ihome (%) /home (Gb) /home (Gb) Itmp (%)
12/6/2025 89 76 8 76 1 0 98 2 0 96
12/5/2025 89 76 8 76 1 0 98 2 0 96
12/4/12025 89 76 8 76 1 0 98 2 0 96
12/3/2025 89 76 8 76 1 0 98 2 0 96
12/2/2025 89 76 8 75 1 0 98 2 0 96
12/1/2025 89 76 8 72 1 0 98 2 0 96
11/30/2025 89 76 8 72 1 0 98 2 0 96
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12/6/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PRD_CLSABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
12/6/2025 89 35 61 50 19 17 1,850 1,529
12/5/2025 89 35 61 50 19 17 1,850 1,531
12/4/2025 89 35 61 50 19 17 1,850 1,531
12/3/2025 89 35 61 50 19 17 1,850 1,531
12/2/2025 89 35 61 50 19 17 1,850 1,530
12/1/2025 89 35 62 50 19 17 1,850 1,530
11/30/2025 89 35 62 50 19 17 1,850 1,529
Harddisk Usage LTS_PRD_CLSABSDB02NEW
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) Ihome (%) /home (Gb) /home (Gb) tmp (%)
12/6/2025 89 76 76 1 0 98 2 0 96
12/5/2025 89 76 76 1 0 98 2 0 96
12/4/12025 89 76 76 1 0 98 2 0 96
12/3/2025 89 76 76 1 0 98 2 0 96
12/2/2025 90 76 75 1 0 98 2 0 96
12/1/2025 90 76 72 1 0 98 2 0 96
11/30/2025 90 76 72 1 0 98 2 0 96
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12/6/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

B

Harddisk Usage LTS_PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
12/6/2025 96 76 81 100 19 50 10 78
12/5/2025 96 76 81 100 19 50 10 78
12/4/2025 96 76 81 100 19 50 10 78
12/3/2025 96 76 82 100 18 50 10 78
12/2/2025 96 76 82 100 18 50 10 78
12/1/2025 96 76 82 100 18 50 10 78
11/30/2025 96 76 82 100 18 50 10 78
Harddisk Usage LTS _PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
12/6/2025 96 76 88 100 12 51 10 77
12/5/2025 96 76 88 100 12 51 10 77
12/4/2025 96 76 88 100 12 51 10 77
12/3/2025 96 76 88 100 12 51 10 77
12/2/2025 96 76 88 100 12 51 10 77
12/1/2025 96 76 88 100 12 51 10 77
11/30/2025 96 76 88 100 12 51 10 77
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12/6/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

B

Harddisk Usage LTS_PROD_CLSABSAP03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
12/6/2025 96 76 89 100 11 49 10 78
12/5/2025 96 76 89 100 11 49 10 78
12/4/2025 96 76 89 100 11 49 10 78
12/3/2025 96 76 89 100 11 49 10 78
12/2/2025 96 76 89 100 11 49 10 78
12/1/2025 96 76 89 100 11 49 10 78
11/30/2025 96 76 89 100 11 49 10 78
Harddisk Usage LTS _PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) lusr (%) lusr (Gb) lusr (Gb) Ivar (%)
12/6/2025 96 76 89 100 11 49 10 78
12/5/2025 96 76 89 100 11 49 10 78
12/4/12025 96 76 89 100 11 49 10 78
12/3/2025 96 76 89 100 11 49 10 78
12/2/2025 96 76 89 100 11 49 10 78
12/1/2025 96 76 89 100 11 49 10 78
11/30/2025 96 76 89 100 11 49 10 78
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12/6/2025

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
Business
Solutions

BS

Harddisk Usage LTS_PROD_CLSABSORDS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) /home (%) /home (Gb) /home (Gb) Itmp (%)
12/6/2025 84 76 12 57 1 0 95 2 0 96
12/5/2025 84 76 12 57 1 0 95 2 0 96
12/4/2025 85 76 12 57 1 0 95 2 0 96
12/3/2025 85 76 12 57 1 0 95 2 0 96
12/2/2025 85 76 12 57 1 0 95 2 0 96
12/1/2025 85 76 12 57 1 0 95 2 0 96
11/30/2025 85 76 12 57 1 0 95 2 0 96
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12/6/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIO1_ABS1
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Weekly SLA Customer Report

12/6/2025

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance

LTS_PRD_CLSABSBIOTNEW_ABS1
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Weekly SLA Customer Report

12/6/2025

Customer
Database ID

LTS(Clean
126

Database Performance

Lease)_ Production

LTS_PRD_CLSABSDB01_ABS1
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12/6/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSDBO1NEW_ABS1
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12/6/2025

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production - Laundr Yy
Database ID 126 N B us i ness
N7 Solutions

Database Performance LTS PRD_CLSABSDB02_ HSBABS1
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12/6/2025

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Laundry
Business
Solutions

Database Performance LTS PRD_CLSABSDB02NEW_HSBABS1
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12/6/2025

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1

Database growth over last month
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12/6/2025

Weekly SLA Customer Report

Customer LTS(CleanLease) Production ‘ Laundr Yy
Database ID 126 N B us i ness
‘l Solutions

DATABASE SIZE ~ LTS_PRD_CLSABSDBO01_ABS1

Database growth over last month
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Weekly SLA Customer Report

12/6/2025

Customer
Database ID

LTS(CleanLease)_Production

126

Database Tablespace

LTS_PRD_CLSABSBIO1_ABS1

Date
12/6/2025

12/5/2025

12/4/2025

12/3/2025

12/2/2025

12/1/2025

11/30/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

448
601
448
601
422
576
422
576
422
576
422
576
422
576

Usedsize (Gb)

376
504
376
503
375
503
375
502
374
501
374
501
374
501

Percentage free

11
13
11
13
11
13
11
13
11
13

BS

Laundry
Business
Solutions
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12/6/2025

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS PRD_CLSABSBIOINEW_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/6/2025 ABSDATA 448 350
INDX 448 366
12/5/2025 ABSDATA 448 350

INDX 448 366
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Weekly SLA Customer Report

12/6/2025

Customer
Database ID

LTS(CleanLease)_Production

126

Database Tablespace

LTS_PRD_CLSABSDB01_ABS1

Date
12/6/2025

12/5/2025

12/4/2025

12/3/2025

12/2/2025

12/1/2025

11/30/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

480
960
480
960
480
960
480
960
480
960
480
960
480
960

Usedsize (Gb)

415
819
415
819
415
819
415
819
415
819
415
819
415
819

Percentage free

13
15
13
15
13
15
13
15
14
15
14
15
14
15

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

12/6/2025

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PRD_CLSABSDBO1NEW_ABS1

Date Tablespace Name
12/6/2025 ABSDATA
INDX
12/5/2025 ABSDATA
INDX
12/4/2025 ABSDATA
INDX
12/3/2025 ABSDATA
INDX
12/2/2025 ABSDATA
INDX
12/1/2025 ABSDATA
INDX
11/30/2025 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

300
450
300
450
300
450
300
450
300
450
300
450
300
450

Usedsize (Gb)

172
312
172
312
172
311
172
311
172
311
172
311
172
311

Percentage free

LTS_PRD_CLSABSBIO1_ABS1

BS

Mon 1/12/2025 Tue 2/12/2025 Wed 3/12/2025 Thu 4/12/2025 Fri 5/12/2025 Sat 6/12/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions
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12/6/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Thu, 4-12-2025 None
Sun, 30-11-2025 None
Tue, 2-12-2025 None
Tue, 2-12-2025 None
Wed, 3-12-2025 None
Mon, 1-12-2025 None
Wed, 3-12-2025 None
Thu, 4-12-2025 None
Sat, 6-12-2025 None
Fri, 5-12-2025 None
Sun, 30-11-2025 None
Fri, 5-12-2025 None
Sat, 6-12-2025 None
Mon, 1-12-2025 None
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12/6/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days

—11/29/2025
11/30/2025
—12/1/2025
——12/2/2025
—12/3/2025
121412025
-1 ——12/5/2025
12/6/2025
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12/6/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application Server Services

Avg memory used per ABS Server Service

1600

—LTS_PRD_CLSABSAPO01_SLT1_APP
1400 LTS_PRD_CLSABSAPO1_SLT2_APP
~ LTS_PRD_CLSABSAPO01_SLT3_APP
——LTS_PRD_CLSABSAP02_SLT1_APP
—LTS_PRD_CLSABSAP02_SLT2_APP

LTS_PRD_CLSABSAP02_SLT3_APP
—LTS_PRD_CLSABSAP02_SLT4_APP
——LTS_PRD_CLSABSAP03_SLT1_APP
——LTS_PRD_CLSABSAP03_SLT2_APP
——LTS_PRD_CLSABSAP03_SLT3_APP
——LTS_PRD_CLSABSAP03_SLT4_APP

LTS_PRD_CLSABSAP04_SLT1_APP

LTS_PRD_CLSABSAP04_SLT2_APP
——LTS_PRD_CLSABSAP04_SLT3_APP

LTS_PRD_CLSABSAP04_SLT4_APP

1200

1000

800

Mb / day
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200
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MONITORDATE

Avg users per day per ABS server

60 —1LTS_PRD_CLSABSAP01_SLT1_APP
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——1TS_PRD_CLSABSAPO1_SLT3_APP
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——LTS_PRD_CLSABSAP02_SLT2_APP

40 ) “ LTS_PRD_CLSABSAP02_SLT3_APP
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A {J\ AR
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12/6/2025

‘ Laundry
A Business
‘I Solutions

——LTS_PRD_CLSABSAP01_SLT1_REP
700 LTS_PRD_CLSABSAP01_SLT2_REP
——LTS_PRD_CLSABSAP01_SLT3_REP
——LTS_PRD_CLSABSAP02_SLT1_REP
——LTS_PRD_CLSABSAP02_SLT2 REP

LTS_PRD_CLSABSAP02_SLT3_REP
——LTS_PRD_CLSABSAP02_SLT4_REP
——LTS_PRD_CLSABSAP03_SLT1_REP
——LTS_PRD_CLSABSAP03_SLT2_REP
——LTS_PRD_CLSABSAP03_SLT3_REP
——LTS_PRD_CLSABSAP03_SLT4_REP

LTS_PRD_CLSABSAP04_SLT1_REP

LTS_PRD_CLSABSAP04_SLT2_REP
——LTS_PRD_CLSABSAP04_SLT3_REP

LTS_PRD_CLSABSAP04_SLT4_REP

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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12/6/2025

‘ Laundry
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Web Component Services

Avg memory used per ABS Web component

1000
A . ‘ ——LTS_PRD_CLSABSAP01_SLT3 GWS
800 LTS_PRD_CLSABSAP01_SLT3_W4M
——LTS_PRD_CLSABSAP01_SLT3 WMR
——LTS_PRD_CLSABSAP01_SLT3_WP2
> 600 AR ——LTS_PRD_CLSABSAP02_SLT3_GWS
o LTS_PRD_CLSABSAP02_SLT3_W4M
= ——LTS_PRD_CLSABSAP02_SLT3 WMR
= 400 ——LTS_PRD_CLSABSAP02_SLT3_WP2
——LTS_PRD_CLSABSAP04_SLT4_GWS
/\/\J\ ——LTS_PRD_CLSABSAP04_SLT4_W4M
200 AN y : _ | | —LTS_PRD_CLSABSAP04_SLT4 WMR
A o Sa | T A R WL\ R LTS_PRD_CLSABSAP04 SLT4 WP2
e — e A e — e — —— = O —
0
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12/6/2025

Laundry
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.
Disaster per ABS component T S T A
LTS_PRD_CLSABSAPO1_SLT2_APP

B LTS_PRD_CLSABSAPO1_SLT2_REP
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