Weekly SLA Customer Report

12/6/2025

Customer

Database ID

Harddisk Usage

EUT_Production

114

EUT_EUP_PRD_URVINA22T

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/6/2025 38 250 156 29 550 391 36 100 64
12/5/2025 38 250 156 29 550 391 42 100 58
12/4/2025 38 250 156 29 550 391 41 100 59
12/3/2025 38 250 156 29 550 391 41 100 59
12/2/2025 38 250 156 29 550 391 41 100 59
12/1/2025 38 250 156 29 550 391 41 100 59
11/30/2025 37 250 156 29 550 391 40 100 60
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
12/6/2025 25 150 113 39 300 184
12/5/2025 25 150 113 39 300 182
12/4/2025 25 150 113 39 300 182
12/3/2025 25 150 113 37 300 188
12/2/2025 24 150 113 37 300 188
12/1/2025 24 150 113 37 300 189
11/30/2025 24 150 113 37 300 188
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160

140

120

100

80

60

40

20

‘ Laundry
—\_48 Business
‘I Solutions

WWMW%WMWN%WMWM M%mwwﬁmw#w&%

.

——DB Processes Used
DB Sessions Used

——DB Users Connec ted
| ‘\Wl
WMWW‘“\- MW L = o L M L MM p
L PRy T WA ML MMMW . T I
12/1/2025 12/2/2025 12/3/2025 12/4/2025 12/5/2025 12/6/2025
‘ ‘ ‘ ‘ ‘ ‘ —S s Acti
ﬁﬂM [ AT ]ﬂ%
12/1/2025 12/2/2025 12/3/2025 12/4/2025 12/5/2025 12/6/2025

Page 2



12/6/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Database Performance EUT_URM_PRD_URVINA26 _DB_ABS1

100

o N TR O LT Y EERNRT R TVRY 1 S PSRN EETSOY U Ty I PR VS PR Y IOV N Y Y O W AT T Y

60

—DB Processes Used
DB Sessions Used
——DB Users Connected

40

20

LJﬂJJLQ‘ ! | | NN | HUJLM_JLJ\—F\ u HLJJL ol L] ;FLWJLL cule il

12/1/2025 12/2/2025 12/3/2025 12/4/2025 12/5/2025 12/6/2025

Sessions Active

12/1/2025 12/2/2025 12/3/2025 12/4/2025 12/5/2025 12/6/2025

Page 3



12/6/2025

Weekly SLA Customer Report

Customer EUT_Production ‘ Laundry
Database ID 114 N B us i ness
‘l Solutions

DATABASE SIZE ~ EUT_EUP_PRD_URVINA22T_DB_ABS1

Database growth over last month
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DATABASE SIZE EUT_URM_PRD_URVINA26_DB_ABS1

Database growth over last month
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Customer EUT_Production
Database ID 114

Database Tablespace EUT_EUP_PRD_URVINA22T DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/6/2025 ABSDATA 160 133

INDX 38 29
12/5/2025 ABSDATA 160 133

INDX 38 29
12/4/2025 ABSDATA 160 133

INDX 38 29
12/3/2025 ABSDATA 160 133

INDX 38 29

12/2/2025 ABSDATA 160 133
INDX 38 29
12/1/2025 ABSDATA 160 133
INDX 38 29
11/30/2025 ABSDATA 160 133
INDX 38 29
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EUT_URM_PRD_URVINA26_DB_ABS1

Date
12/6/2025

12/5/2025

12/4/2025

12/3/2025

12/2/2025

12/1/2025

11/30/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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