
Weekly SLA Customer Report
11/29/2025

Customer

Database ID

KLH_Production (24/7)

 139

Harddisk Usage KLH_PRD_SRSAPP01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

11/29/2025 69 50 16 54 50 23

11/28/2025 69 50 16 54 50 23

11/27/2025 69 50 16 54 50 23

11/26/2025 69 50 16 54 50 23

11/25/2025 69 50 16 54 50 23

11/24/2025 69 50 16 54 50 23

11/23/2025 69 50 16 54 50 23

Harddisk Usage KLH_PRD_SRSAPP02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

11/29/2025 76 50 12 67 50 17

11/28/2025 76 50 12 67 50 17

11/27/2025 76 50 12 67 50 17

11/26/2025 76 50 12 67 50 17

11/25/2025 76 50 12 67 50 17

11/24/2025 77 50 12 67 50 17

11/23/2025 77 50 12 67 50 17
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Harddisk Usage KLH_PRD_SRSAPP03

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

11/29/2025 76 50 12 67 50 16

11/28/2025 76 50 12 67 50 16

11/27/2025 76 50 12 67 50 16

11/26/2025 76 50 12 67 50 16

11/25/2025 76 50 12 67 50 16

11/24/2025 77 50 12 67 50 16

11/23/2025 77 50 12 67 50 16

Harddisk Usage KLH_PRD_SRSAPP04

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

11/29/2025 76 50 12 67 50 16

11/28/2025 76 50 12 67 50 16

11/27/2025 76 50 12 67 50 16

11/26/2025 76 50 12 67 50 16

11/25/2025 76 50 12 67 50 16

11/24/2025 77 50 12 67 50 16

11/23/2025 77 50 12 67 50 16
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Harddisk Usage KLH_PRD_SRSBI02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

11/29/2025 49 50 25 14 2,000 1,711 34 100 66

11/28/2025 49 50 25 26 2,000 1,477 34 100 66

11/27/2025 49 50 25 26 2,000 1,474 34 100 66

11/26/2025 49 50 25 28 2,000 1,433 34 100 66

11/25/2025 49 50 25 26 2,000 1,470 34 100 66

11/24/2025 49 50 25 27 2,000 1,458 34 100 66

11/23/2025 49 50 25 34 2,000 1,318 34 100 66

Harddisk Usage KLH_PRD_SRSBIDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

11/29/2025 48 50 26 14 2,000 1,711 13 500 435

11/28/2025 48 50 26 26 2,000 1,477 13 500 435

11/27/2025 48 50 26 26 2,000 1,474 13 500 435

11/26/2025 48 50 26 28 2,000 1,433 13 500 435

11/25/2025 48 50 26 26 2,000 1,470 13 500 435

11/24/2025 48 50 26 27 2,000 1,458 13 500 435

11/23/2025 48 50 26 34 2,000 1,318 13 500 435
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Harddisk Usage KLH_PRD_SRSDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

11/29/2025 73 100 27 14 2,000 1,711 22 2,000 1,559

11/28/2025 73 100 27 26 2,000 1,477 27 2,000 1,463

11/27/2025 73 100 27 26 2,000 1,474 28 2,000 1,449

11/26/2025 73 100 27 28 2,000 1,433 29 2,000 1,423

11/25/2025 73 100 27 26 2,000 1,470 28 2,000 1,432

11/24/2025 73 100 27 27 2,000 1,458 29 2,000 1,422

11/23/2025 73 100 27 34 2,000 1,318 30 2,000 1,400

Harddisk Usage KLH_PRD_SRSDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

11/29/2025 75 100 25 14 2,000 1,711 21 2,000 1,584

11/28/2025 75 100 25 26 2,000 1,477 22 2,000 1,560

11/27/2025 75 100 25 26 2,000 1,474 23 2,000 1,538

11/26/2025 75 100 25 28 2,000 1,433 23 2,000 1,533

11/25/2025 75 100 25 26 2,000 1,470 23 2,000 1,536

11/24/2025 75 100 25 27 2,000 1,458 23 2,000 1,535

11/23/2025 75 100 25 34 2,000 1,318 24 2,000 1,529
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Harddisk Usage KLH_PRD_SRSNFS01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/var/nfs/ex

Total disk 

space on 

/var/nfs/ex

Used disk 

space on 

/var/nfs/ex

Free disk 

space on 

/var/nfs/ora

Total disk 

space on 

/var/nfs/ora

Used disk 

space on 

/var/nfs/ora

11/29/2025 62 30 11 18 100 82 14 2,000 1,711

11/28/2025 62 30 11 18 100 82 26 2,000 1,477

11/27/2025 62 30 11 18 100 82 26 2,000 1,474

11/26/2025 62 30 11 18 100 82 28 2,000 1,433

11/25/2025 62 30 11 18 100 82 26 2,000 1,470

11/24/2025 62 30 11 18 100 82 27 2,000 1,458

11/23/2025 62 30 11 18 100 82 34 2,000 1,318

Harddisk Usage KLH_PRD_SRSSUPPORT01_DISTRIB

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

11/29/2025 33 250 168

11/28/2025 33 250 168

11/27/2025 38 250 155

11/26/2025 42 250 144

11/25/2025 44 250 141

11/24/2025 46 250 136

11/23/2025 47 250 133
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Database Performance KLH_PRD_SRSBIDB02_ABS1

0

20

40

60

80

100

120

140

DB Processes Used
DB Sessions Used
DB Users Connected

11/24/2025 11/25/2025 11/26/2025 11/27/2025 11/28/2025 11/29/2025

0

2

4

6

8

10

12

Sessions Active

11/24/2025 11/25/2025 11/26/2025 11/27/2025 11/28/2025 11/29/2025

Page 6



Weekly SLA Customer Report
11/29/2025

Customer

Database ID

KLH_Production (24/7)

 139

Database Performance KLH_PRD_SRSDB01_ABS1
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Database Performance KLH_PRD_SRSDB02_HSBABS1
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DATABASE SIZE KLH_PRD_SRSBIDB02_ABS1
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Database Tablespace KLH_PRD_SRSBIDB02_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

11/29/2025 ABSDATA  138  90  35

INDX  158  120  24

11/28/2025 ABSDATA  138  90  35

INDX  158  120  24

11/27/2025 ABSDATA  138  89  35

INDX  158  119  24

11/26/2025 ABSDATA  138  89  35

INDX  158  119  24

11/25/2025 ABSDATA  138  89  35

INDX  158  119  25

11/24/2025 ABSDATA  138  89  35

INDX  158  119  25

11/23/2025 ABSDATA  138  89  36

INDX  158  119  25
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 139

Database Tablespace KLH_PRD_SRSDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

11/29/2025 ABSDATA  825  691  16

INDX  40  24  41

11/28/2025 ABSDATA  825  690  16

INDX  40  24  41

11/27/2025 ABSDATA  819  690  16

INDX  40  24  41

11/26/2025 ABSDATA  819  689  16

INDX  40  24  41

11/25/2025 ABSDATA  819  688  16

INDX  40  24  41

11/24/2025 ABSDATA  819  687  16

INDX  40  24  41

11/23/2025 ABSDATA  819  685  16

INDX  40  23  41
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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