Weekly SLA Customer Report

11/15/2025

Customer
Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSAPP1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
11/15/2025 53 95 45
11/14/2025 53 95 45
11/13/2025 53 95 45
11/12/2025 53 95 45
11/11/2025 53 95 45
11/10/2025 53 95 44
11/9/2025 53 95 44
Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
11/15/2025 73 95 26
11/14/2025 73 95 26
11/13/2025 73 95 26
11/12/2025 73 95 25
11/11/2025 74 95 25
11/10/2025 74 95 25
11/9/2025 74 95 25
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VOS_Production
143
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Harddisk Usage VOS_PRD_ABSBI-2018

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
11/15/2025 54 50 23 25 655 469
11/14/2025 54 50 23 25 655 467
11/13/2025 54 50 23 25 655 467
11/12/2025 54 50 23 25 655 467
11/11/2025 54 50 23 25 655 467
11/10/2025 54 50 23 25 655 467
11/9/2025 54 50 23 25 655 467
Harddisk Usage VOS_PRD_ABSBI-2025
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) Imnt/backu Imnt/backu Imnt/backu 1u01 (%)
11/15/2025 79 50 10 24 0 0 46 196 101 56
11/14/2025 79 50 10 24 0 0 46 196 100 56
11/13/2025 79 50 10 24 0 0 46 196 100 56
11/12/2025 79 50 10 24 0 0 46 196 100 56
11111/2025 79 50 10 24 0 0 46 196 100 56
11/10/2025 80 50 10 24 0 0 46 196 100 56
11/9/2025 80 50 10 24 0 0 46 196 100 56
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Weekly SLA Customer Report

11/15/2025

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
11/15/2025 88 80 10 54 1,475 639
11/14/2025 88 80 10 54 1,475 641
11/13/2025 88 80 10 54 1,475 642
11/12/2025 88 80 10 54 1,475 646
11/11/2025 88 80 10 53 1,475 659
11/10/2025 88 80 10 53 1,475 658
11/9/2025 88 80 10 53 1,475 665
Harddisk Usage VOS_PRD_ABSORA2-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
11/15/2025 24 80 61 22 1,460 1,081
11/14/2025 24 80 61 22 1,460 1,084
11/13/2025 24 80 61 22 1,460 1,086
11/12/2025 24 80 61 22 1,460 1,089
11/11/2025 24 80 61 21 1,460 1,102
11/10/2025 24 80 61 21 1,460 1,101
11/9/2025 24 80 61 20 1,460 1,108
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Weekly SLA Customer Report

11/15/2025

Customer
Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSWEB1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
11/15/2025 68 45 14
11/14/2025 68 45 14
11/13/2025 68 45 14
11/12/2025 68 45 14
11/11/2025 68 45 14
11/10/2025 68 45 14
11/9/2025 68 45 14

Harddisk Usage

VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
11/15/2025 68 45 14
11/14/2025 68 45 14
11/13/2025 68 45 14
11/12/2025 68 45 14
11/11/2025 68 45 14
11/10/2025 68 45 14
11/9/2025 68 45 14

BS

Laundry
Business

Solutions

Page 4



11/15/2025

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Laundry
Business
Solutions

Database Performance VOS_PRD_ABSBI-2018_ABS1
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Database Performance VOS_PRD_ABSBI-2025 ABS1
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA1-2022_ABS1
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Database Performance VOS_PRD_ABSORA2-2022 HSBABS1
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DATABASE SIZE ~ VOS_PRD_ABSBI-2018_ABS1

Database growth over last month
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400

350

300

250

200

150

Database Size (GB)

100

50

O O P O No T SR o B o SPK s B o P e SR s P o PN o PN S SN o BN o SN S BN oY NSRBI s B B o B s BN s A}
P ‘L‘l«‘l«”l«'l«'l«'b‘l«'l«‘lx‘]z”l«'l«'l« NN N 2N RN 2PN 4 % O S
Monitor Date " ®” (" " ¢® B (" (B P B (P o o P 0 P
3 mrbv«o@/\‘bcao\\\q,fb\v\b@'\\%\o,\e\mfbu@
o\\g\\q\\&&&’Le\‘”e\’”&&&o\’”&e\ ) NN RO R R AR
NN Ny N NN N N N NN NY NYNYNY O NY N

Page 10



Weekly SLA Customer Report

11/15/2025

Customer
Database ID

VOS_Production
143

Database Tablespace

VOS_PRD_ABSBI-2018_ABS1

Date
11/15/2025

11/14/2025

11/13/2025

11/12/2025

11/11/2025

11/10/2025

11/9/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

109
167
109
167
109
167
109
167
109
167
109
167
109
167

Usedsize (Gb)

92
138
92
138
92
138
92
138
92
138
92
138
92
137

Percentage free
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2025 ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11/15/2025 ABSDATA 185 153
INDX 222 182
11/14/2025 ABSDATA 185 153
INDX 222 182
11/13/2025 ABSDATA 185 153
INDX 222 182
11/12/2025 ABSDATA 185 153
INDX 222 181
11/11/2025 ABSDATA 185 153
INDX 222 181
11/10/2025 ABSDATA 185 153
INDX 222 181
11/9/2025 ABSDATA 185 153
INDX 222 181
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Weekly SLA Customer Report

11/15/2025

Customer
Database ID

Database Tablespace

VOS_Production
143

VOS_PRD_ABSORA1-2022_ABS1

Date
11/15/2025

11/14/2025

11/13/2025

11/12/2025

11/11/2025

11/10/2025

11/9/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb) Usedsize (Gb) Percentage free
146 108
285 227
146 108
285 227
146 108
285 227
146 108
285 227
146 108
285 227
146 108
285 227
146 108
285 227

VOS_PRD_ABSBI-2018_ABS1

BS

Mon 10/11/2025 | Tue 11/11/2025 Wed 12/11/2025 | Thu 13/11/2025 Fri 14/11/2025 Sat 15/11/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for VOS_PRD_ABSBI-2025_ ABS1

Mon 10/11/2025 | Tue 11/11/2025 | Wed 12/11/2025 | Thu 13/11/2025 | Fri 14/11/2025 Sat 15/11/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

11/15/2025

Customer VOS_Production

Database ID 143

Bl last ETL error for

BS

VOS_PRD_ABSBI-2018_ABS1

Thu, 13-11-2025
Wed, 12-11-2025
Sun, 9-11-2025
Mon, 10-11-2025
Sun, 9-11-2025
Tue, 11-11-2025
Thu, 13-11-2025
Fri, 14-11-2025
Wed, 12-11-2025
Sat, 15-11-2025
Fri, 14-11-2025
Mon, 10-11-2025
Tue, 11-11-2025

Sat, 15-11-2025

Bl last ETL error for

None
None
None
None
None
None
None
None
None
None
None
None
None

None

VOS_PRD_ABSBI-2025_ABS1

Fri, 14-11-2025

Sun, 9-11-2025

Tue, 11-11-2025
Sat, 15-11-2025
Sat, 15-11-2025
Wed, 12-11-2025
Thu, 13-11-2025

Fri, 14-11-2025

None
None
None
None
None
None
None

None
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Sat, 15-11-2025 None
Mon, 10-11-2025 None
Tue, 11-11-2025 None
Thu, 13-11-2025 None
Fri, 14-11-2025 None
Tue, 11-11-2025 None
Mon, 10-11-2025 None
Sun, 9-11-2025 None
Mon, 10-11-2025 None
Thu, 13-11-2025 None
Sun, 9-11-2025 None
Wed, 12-11-2025 None
Wed, 12-11-2025 None
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Weekly SLA Customer Report

11/15/2025

Customer VOS_Production
Database ID 143

Standby Database Health

VOS_Production

Recovery lag for last 7 days

BS

—11/8/2025
11/9/2025
——11/10/2025
—11/11/2025
—11/12/2025
11/13/2025
—11/14/2025
11/15/2025
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Weekly SLA Customer Report

11/15/2025

Customer
Database ID

VOS_Production
143

ABSSolute Application Server Services

Mb / day

Avg Users
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——VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT2_APP
~VOS_PRD_ABSAPP1-2022_SLT3_APP
——VOS_PRD_ABSAPP2-2022_SLT1_APP
——VOS_PRD_ABSAPP2-2022_SLT2_APP
VOS_PRD_ABSAPP2-2022_SLT3_APP

11/15/2025

~VOS_PRD_ABSAPP1-2022_SLT1_APP
VOS_PRD_ABSAPP1-2022_SLT2_APP
~VOS_PRD_ABSAPP1-2022_SLT3_APP
——VOS_PRD_ABSAPP2-2022_SLT1_APP
~——VOS_PRD_ABSAPP2-2022_SLT2_APP
VOS_PRD_ABSAPP2-2022_SLT3_APP

11/15/2025
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

11/15/2025

Customer
Database ID

VOS_Production
143

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component
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~VOS_PRD_WEB_ABSAPP1-2022_GWS
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Disaster per ABS component
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