Weekly SLA Customer Report

11/8/2025

Customer
Database ID

Harddisk Usage

ELI_Production
62

ELI_PRD_FRASEQXPRDDBO04-BI

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup [u01 (%) /u01 (Gb) /u01 (Gb)
11/8/2025 29 34 25 43 350 199 23 599 463
11/7/12025 29 34 25 27 350 255 17 599 495
11/6/2025 29 34 25 36 350 224 17 599 495
11/5/2025 29 34 25 45 350 192 17 599 496
11/4/2025 29 34 25 53 350 163 18 599 494
11/3/2025 29 34 25 61 350 136 19 599 483
11/2/2025 29 34 25 66 350 118 25 599 446
Harddisk Usage ELI_PRD_FRASINTPRDDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup
11/8/2025 40 26 16 86 100 14 92 150 12 92
11/7/2025 40 26 16 85 100 15 93 150 11 93
11/6/2025 40 26 16 86 100 14 93 150 11 93
11/5/2025 40 26 16 86 100 14 92 150 11 92
11/4/2025 40 26 16 86 100 14 93 150 11 93
11/3/2025 40 26 16 86 100 13 93 150 11 93
11/2/2025 40 26 16 87 100 13 93 150 11 93
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Weekly SLA Customer Report

11/8/2025

Customer

Database ID

Harddisk Usage

ELI_Production

62

ELI_PRD_FRASINTQUADBO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
11/8/2025 45 26 14 68 100 32 11 1,170 1,046
11/7/12025 46 26 14 68 100 32 11 1,170 1,043
11/6/2025 46 26 14 68 100 32 11 1,170 1,040
11/5/2025 46 26 14 68 100 32 11 1,170 1,039
11/4/2025 46 26 14 68 100 32 12 1,170 1,025
11/3/2025 46 26 14 68 100 32 12 1,170 1,025
11/2/2025 46 26 14 68 100 32 12 1,170 1,031
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_FRASEQXPRDDBO04-BI_ABS1
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Weekly SLA Customer Report
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Customer
Database ID

ELI_Production
62

Database Performance

ELI_PRD_FRASINTPRDDBO01_ABS1

500

BS

400

300

Laundry
Business
Solutions

A

l Mj WJ )
M x

LA

I

.q, W \

M‘“” w f

\UL i W

200 /JL*] (’J

100

d MWM
J J JLH i

A WM e ] WW o of umw ““ ‘”1

[b‘ Lw“ﬂ N ",

M m Ly m

Wlﬁm
" WJ

FHJN y ﬂ ‘

—DB Processes Used

——DB Users Connected

DB Sessions Used

"4

11/3/2025

WA

o] d Lw 4

[
11/6/2025

wauJu\

11/4/2025

k_jw I N {HFW“'MIW

11/5/2025 11/7/2025

et

11/8/2025

100

80

60

40

Sessions Active

T (T

MMMWMMMM i

LT

0

Page 4



11/8/2025

- Laundry
A Business

V 4 Solutions
DB Processes Max 1,000

R e T Y B e Y Y Y T e oUI

40 1l H L | | i LI 1 1 |
Aot 0w Mﬂmnmm‘mwnmmmmmﬂmmmmm umwmﬂmﬂmhn‘nd \n\l mnummmmmm AT hmmwxm‘u\mnm ORI lnmfn/mumn/mmnﬂnnnnm‘dmmm/mnnu mmwm‘ummmuummmmn‘m e 1 — A AR

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_FRASINTQUADBO1_HSBABS1
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Weekly SLA Customer Report

11/8/2025

Customer
Database ID

ELI_Production
62

DATABASE SIZE ELI_PRD_FRASEQXPRDDB04-BI_ABS1
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Customer ELI_Production
Database ID 62

Database Tablespace ELI_PRD_FRASEQXPRDDBO04-BI_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11/8/2025 ABSDATA 148 108
INDX 157 122
11/7/2025 ABSDATA 148 108
INDX 157 122
11/6/2025 ABSDATA 148 108
INDX 157 122
11/5/2025 ABSDATA 148 108
INDX 157 122
11/4/2025 ABSDATA 148 107
INDX 157 122
11/3/2025 ABSDATA 148 107
INDX 157 122
11/2/2025 ABSDATA 148 107
INDX 157 122

Page 7



Weekly SLA Customer Report

11/8/2025

Customer

Database ID

Database Tablespace

ELI_Production
62

ELI_PRD_FRASINTPRDDBO1_ABS1

Date
11/8/2025

11/7/12025

11/6/2025

11/5/2025

11/4/2025

11/3/2025

11/2/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

284
114
284
114
284
114
284
110
284
110
284
110
284
110

Usedsize (Gb)

86
93
85
93
85
92
85
92
85
92
85
92
85
92

Percentage free

ELI_PRD_FRASEQXPRDDB04-BI_ABS1

BS

Mon 3/11/2025 Tue 4/11/2025 Wed 5/11/2025 Thu 6/11/2025 Fri 7/11/2025 Sat 8/11/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer ELI_Production
Database ID 62

Bl last ETL error for ~ ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

Tue, 4-11-2025 None
Sat, 8-11-2025 None
Mon, 3-11-2025 None
Thu, 6-11-2025 None
Sun, 2-11-2025 None
Sat, 8-11-2025 None
Thu, 6-11-2025 None
Fri, 7-11-2025 None
Tue, 4-11-2025 None
Sun, 2-11-2025 None
Wed, 5-11-2025 None
Fri, 7-11-2025 None
Mon, 3-11-2025 None
Wed, 5-11-2025 None
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Customer ELI_Production
Database ID 62

Standby Database Health ELI_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer
Database ID

ELI_Production

62
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ABSSolute Application Server Services

Mb / day

Avg Users
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Weekly SLA Customer Report

11/8/2025

Customer
Database ID

ELI_Production

62

ABSSolute Application ReportServer Services

BS
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Weekly SLA Customer Report

Customer ELI_Production - Laundry
Database ID 62 ‘\-’ Business
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
1.0

0.9

0.8
M ELI_PRD_FRASINTPRDDBO1_SLT1_APP

0.7 ELI_PRD_FRASINTPRDDBO01_SLT1_REP
B ELI_PRD_FRASINTPRDDBO1_SLT2_APP

0.6 M ELI_PRD_FRASINTPRDDBO1_SLT2_REP
B ELI_PRD_FRASINTPRDDBO1_SLT2_W4M

0.5 ELI_PRD_FRASINTPRDDBO1_SLT2_WP2
M ELI_PRD_FRASINTPRDDBO1_SLT2_WSR

0.4 B ELI_PRD_FRASINTPRDDBO1_SLT2_WUM
B ELI_PRD_FRASINTPRDDBO1_SLT3_WSR

0.3 B ELI_PRD_FRASINTQUADBO1_SLT3_APP
B ELI_PRD_FRASINTQUADBO1_SLT3_REP
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0.0
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Customer ELI_Production
Database ID 62
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