Weekly SLA Customer Report

11/1/2025

Customer
Database ID

Harddisk Usage

LST OCI AMS Production ABSCH2

216

LST-APP1-AMS

B

Laundry
Business
Solutions

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
11/1/2025 21 49 39 13 60 52 37 99
10/31/2025 21 49 39 13 60 52 37 99
10/30/2025 21 49 39 14 60 52 37 99
10/29/2025 21 49 39 14 60 51 37 99
10/28/2025 21 49 39 15 60 51 37 99
10/27/2025 21 49 39 15 60 51 37 99
10/26/2025 21 49 39 13 60 52 37 99
Harddisk Usage LST-APP2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
11/1/2025 21 49 39 21 60 47 37 99
10/31/2025 21 49 38 22 60 47 37 99
10/30/2025 21 49 38 22 60 47 37 99
10/29/2025 21 49 39 23 60 46 37 99
10/28/2025 21 49 39 23 60 46 37 99
10/27/2025 21 49 38 24 60 46 37 99
10/26/2025 21 49 38 21 60 47 37 99
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BS

Harddisk Usage LST-DBS1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) [u01 (%) /u01 (Gb) /u01 (Gb) [u02 (%)
11/1/2025 15 81 69 37 67 100 33 15
10/31/2025 15 81 69 37 67 100 33 16
10/30/2025 15 81 69 37 67 100 33 16
10/29/2025 15 81 69 37 67 100 33 16
10/28/2025 15 81 69 37 67 100 33 16
10/27/2025 15 81 69 37 67 100 33 16
10/26/2025 15 81 69 37 67 100 33 16
Harddisk Usage LST-DBS2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) Iboot (Gb) u01 (%) /u01 (Gb) /u01 (Gb) u02 (%)
11/1/2025 16 81 68 37 62 100 38 10
10/31/2025 16 81 68 37 62 100 38 10
10/30/2025 16 81 68 37 62 100 38 11
10/29/2025 16 81 68 37 62 100 38 11
10/28/2025 16 81 68 37 62 100 38 11
10/27/2025 16 81 68 37 62 100 38 11
10/26/2025 16 81 68 37 62 100 38 11
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Customer LST OCI AMS Production ABSCH2 - Laundry
Database ID 216 N B us i ness
‘I Solutions

Database Performance LST-DBS1-AMS_DB_HSBCH2
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100

N
lon _n_onl

N
80 [ nfln n 0 oo af nppd A1l 0 Dol 4o | PN loo Bl Mg 0x [in o s On & o T P
A e e e e v T R R R T R R

60

——DB Processes Used
DB Sessions Used

40

20

10/27/2025 10/28/2025 10/29/2025 10/30/2025 10/31/2025 11/1/2025

Page 3



Weekly SLA Customer Report

11/1/2025

Customer
Database ID

Database Performance

LST OCI AMS Production ABSCH2
216

LST-DBS2-AMS_DB_ABSCH2
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Customer LST OCI AMS Production ABSCH2
Database ID 216
DATABASE SIZE LST-DBS2-AMS_DB_ABSCH2
Database growth over last month
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Date
11/1/2025

10/31/2025
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Tablespace Name Filesize (Gb)
ABSDATA 672
INDX 41
ABSDATA 672
INDX 41
ABSDATA 656
INDX 41
ABSDATA 656
INDX 41
ABSDATA 656
INDX 41
ABSDATA 656
INDX 41
ABSDATA 656
INDX 41
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Customer LST OCI AMS Production ABSCH2
Database ID 216

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer LST OCI AMS Production ABSCH2 - Laundry
Database ID 216 N B us i ness
N7

Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

LST OCI AMS Production ABSCH2

216

ABSSolute Web Component Services
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350

300

250

200

150

100

50

Avg memory used per ABS Web component

A T TRV N , ’ 7
W\ ’\%AXQJ\/Q AAALA KA A AN /»\,\/-\/-'\ A J\/\/?\—\/\/
10/25/2025 10/26/2025 10/27/2025 10/28/2025 10/29/2025 10/30/2025 10/31/2025 11/1/2025

MONITORDATE

- Laundry
A Business
‘I Solutions

~ LST-APP1-AMS_SLOT12_GWS
LST-APP1-AMS_SLOT12_W4M
~ LST-APP1-AMS_SLOT12_WSR
——LST-APP2-AMS_SLOT12_GWS
— LST-APP2-AMS_SLOT12_W4M
LST-APP2-AMS_SLOT12_WSR

Page 8



11/1/2025

Weekly SLA Customer Report

Customer LST OCI AMS Production ABSCH2 - Laundry
Database ID 216 N B us i ness

Solutions

Disaster per ABS component
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