Weekly SLA Customer Report

11/1/2025

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSAPPS01

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11/1/2025 77 500 113 98 393 7
10/31/2025 78 500 112 98 393 7
10/30/2025 78 500 112 98 393 7
10/29/2025 77 500 113 98 393 7
10/28/2025 78 500 112 98 393 7
10/27/2025 78 500 111 98 393 7
10/26/2025 78 500 111 98 393 7
Harddisk Usage LLG_ABSApps02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11/1/2025 90 500 50 96 393 16
10/31/2025 90 500 50 96 393 16
10/30/2025 90 500 50 96 393 16
10/29/2025 90 500 50 96 393 16
10/28/2025 90 500 51 96 393 16
10/27/2025 90 500 52 96 393 16
10/26/2025 90 500 51 96 393 16
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Weekly SLA Customer Report

11/1/2025

Customer

Database ID

LLG_Production

148

BS

Harddisk Usage LLG_ABSBIO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11/1/2025 82 446 81 90 2,681 270
10/31/2025 82 446 81 90 2,681 270
10/30/2025 82 446 81 90 2,681 270
10/29/2025 82 446 81 90 2,681 270
10/28/2025 82 446 80 90 2,681 270
10/27/2025 82 446 80 90 2,681 270
10/26/2025 82 446 81 90 2,681 269
Harddisk Usage LLG_ABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
11/1/2025 87 446 59 69 1,605 499 66 1,077 369
10/31/2025 87 446 58 69 1,605 499 66 1,077 368
10/30/2025 87 446 58 69 1,605 499 66 1,077 369
10/29/2025 87 446 58 69 1,605 499 66 1,077 368
10/28/2025 87 446 57 69 1,605 499 66 1,077 368
10/27/2025 87 446 56 69 1,605 499 65 1,077 372
10/26/2025 87 446 56 69 1,605 499 64 1,077 383
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Weekly SLA Customer Report

11/1/2025

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSDBO02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
11/1/2025 66 446 150 61 1,605 629 81 1,077 203
10/31/2025 66 446 150 61 1,605 629 81 1,077 204
10/30/2025 66 446 150 61 1,605 629 81 1,077 202
10/29/2025 66 446 150 61 1,605 629 81 1,077 200
10/28/2025 66 446 151 61 1,605 629 82 1,077 198
10/27/2025 67 446 146 61 1,605 629 80 1,077 210
10/26/2025 69 446 138 61 1,605 629 80 1,077 220
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSBI01_BI_PROD_ABS1
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Weekly SLA Customer Report

11/1/2025

Customer LLG_Production
Database ID 148

Database Performance

LLG_ABSDB01_PROD_ABS1
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Laundry
Business
Solutions

Database Performance LLG_ABSDB02 PROD_HSBABS1
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11/1/2025

Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 148 N B us i ness
‘l Solutions

DATABASE SIZE  LLG_ABSBIO1_BI_PROD_ABS1

Database growth over last month

140

120

100

80

60

Database Size (GB)

40

20

0

NS TR~ B B B o BK s SR o A s P o P I s BN PN SR 0} NS I B~ S o SK s B s IR s SR e WA o Ao SPACe B o P SN N oY
P 0 P P PV v P PP PP
Monitor Date ,.b\‘lzg &'19 9)\’]9 Q’\’LQ ,\()9 C&"LQ Q’\"I«Q Q\"1/Q ,\\"l'Q q>"19 ,,)\"LQ &“& &P ‘.0\'19 ,\\’1'Q %\"LQ oV Q\'1'Q ,\\‘19 (]99 ,b\"lig bﬂg 93\(19 %\‘79 ,\(19 q}")/g q\qg 0\"19 ,\\’1'Q ,\\‘1'Q
QI IR IR R R R S L A A U L A L L LA VA U IR AN
N N N N N N N ’\Q \Q '\Q '\Q '\Q \Q \Q ’\Q ’\Q '\Q ’\Q '\Q '\Q \Q '\Q ’\Q ’\Q '\Q '\Q '\Q \Q \Q N

DATABASE SIZE LLG_ABSDB01_PROD_ABS1

Database growth over last month

400

350

300

250

200

150

Database Size (GB)

100

50

Monitor Date

Page 7



11/1/2025

‘ Laundry
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Tablespace LLG_ABSBI01_BI_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11/1/2025 ABSDATA 66 54
INDX 84 70
10/31/2025 ABSDATA 66 54
INDX 84 70
10/30/2025 ABSDATA 66 54
INDX 84 70
10/29/2025 ABSDATA 66 54
INDX 84 70

10/28/2025 ABSDATA 66 54
INDX 84 70
10/27/2025 ABSDATA 66 54
INDX 84 70
10/26/2025 ABSDATA 66 54
INDX 84 70
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Weekly SLA Customer Report

11/1/2025

Customer

Database ID

Database Tablespace

LLG_Production
148

LLG_ABSDB01_PROD_ABS1

Date
11/1/2025

10/31/2025

10/30/2025

10/29/2025

10/28/2025

10/27/2025

10/26/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

Usedsize (Gb)
192 160
256 215
192 160
256 215
192 160
256 215
192 160
256 215
192 160
256 215
192 159
256 215
192 159
256 215

Percentage free

LLG_ABSBIO1_Bl_PROD_ABS1

BS

Mon 27/10/2025 Tue 28/10/2025 Wed 29/10/2025 Thu 30/10/2025 Fri 31/10/2025 Sat 1/11/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

11/1/2025

Customer LLG_Production

Database ID

Bl last ETL error

148

for

BS

LLG_ABSBIO1_Bl_PROD_ABS1

Thu, 30-10-2025
Mon, 27-10-2025
Mon, 27-10-2025
Sat, 1-11-2025

Tue, 28-10-2025
Wed, 29-10-2025
Thu, 30-10-2025
Fri, 31-10-2025

Tue, 28-10-2025
Sat, 1-11-2025

Wed, 29-10-2025
Sun, 26-10-2025
Sun, 26-10-2025

Fri, 31-10-2025

None
None
None
None
None
None
None
None
None
None
None
None
None

None
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Standby Database Health LLG_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

11/1/2025

Customer
Database ID

LLG_Production
148

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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