Weekly SLA Customer Report

10/25/2025

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SV1364

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
10/25/2025 38 150 93 40 300 181 85 300 46
10/24/2025 38 150 93 40 300 180 85 300 46
10/23/2025 38 150 93 40 300 180 85 300 46
10/22/2025 38 150 93 40 300 180 85 300 46
10/21/2025 38 150 93 40 300 180 85 300 46
10/20/2025 38 150 93 40 300 180 85 300 46
10/19/2025 38 150 93 40 300 180 85 300 45
Harddisk Usage RSS _PRD_SV1365

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
10/25/2025 25 150 112 69 800 249 97 800 21
10/24/2025 25 150 112 69 800 248 97 800 21
10/23/2025 25 150 113 69 800 248 97 800 21
10/22/2025 24 150 114 69 800 248 97 800 21
10/21/2025 24 150 114 69 800 248 97 800 21
10/20/2025 24 150 114 69 800 248 97 800 21
10/19/2025 23 150 115 69 800 248 97 800 21
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Weekly SLA Customer Report

10/25/2025

Customer
Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SV1366

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
10/25/2025 64 150 55
10/24/2025 64 150 55
10/23/2025 64 150 55
10/22/2025 64 150 55
10/21/2025 64 150 55
10/20/2025 64 150 55
10/19/2025 64 150 54
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Database Performance RSS PRD_SV1364_PRD_ABS1
120
[ — o — Ll
80 f “‘""“‘““"" sl m “‘I‘"":.md m i “‘WM *”l“mwluuuhwlmlmm . 4 " “""'W “‘ I i u G m bk “I‘“"“"‘"‘"““‘M‘ I iy “ i ‘H""_‘Ww it “ NWWWWWJ, T T ‘l‘ ;__‘..‘.,WM

—DB Processes Used
60 DB Sessions Used
——DB Users Connected

40
o P (I P ey v N T Wy . L N i TSN W Y - . | |
0 10/20/2025 10/21/2025 10/22/2025 10/23/2025 10/24/2025 10/25/2025

Page 3



10/25/2025

- Laundry
A Business
‘I Solutions

35 I T T I IO O T T T T T T T T T I\IIHI\ IR O

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Database Performance RSS PRD_SV1365 PRD_HSBABS1
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DATABASE SIZE ~ RSS_PRD_SV1364_PRD_ABS1
Database growth over last month
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10/22/2025

10/21/2025

10/20/2025

10/19/2025

Tablespace Name Filesize (Gb)
ABSDATA 71
INDX 96
ABSDATA 71
INDX 96
ABSDATA 71
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ABSDATA 71
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ABSDATA 71
INDX 95
ABSDATA 71
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ABSDATA 71
INDX 95
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Standby Database Health RSS Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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