10/25/2025

Weekly SLA Customer Report

ECT OCI TOR Production
219

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage ECT-APP1-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
10/25/2025 26 44 33 90 100 10 37 99
10/24/2025 25 44 33 90 100 10 37 99
10/23/2025 25 44 33 90 100 10 37 99
10/22/2025 26 44 33 90 100 10 37 99
10/21/2025 26 44 33 90 100 10 37 99
10/20/2025 26 44 33 90 100 10 37 99
10/19/2025 26 44 33 90 100 10 37 99
Harddisk Usage ECT-APP2-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
10/25/2025 25 44 33 93 100 7 37 99
10/24/2025 25 44 33 93 100 7 37 99
10/23/2025 25 44 33 93 100 7 37 99
10/22/2025 25 44 33 93 100 7 37 99
10/21/2025 25 44 33 93 100 7 37 99
10/20/2025 25 44 33 93 100 7 37 99
10/19/2025 25 44 33 93 100 7 37 99
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Weekly SLA Customer Report
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Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage ECT-BI-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
10/25/2025 17 44 37 37 40 70 42 56
10/24/2025 17 44 37 37 40 70 42 56
10/23/2025 17 44 36 37 40 70 42 56
10/22/2025 17 44 36 37 40 70 42 56
10/21/2025 17 44 36 37 40 70 42 57
10/20/2025 17 44 36 37 39 70 42 57
10/19/2025 17 44 36 37 39 70 42 58
Harddisk Usage ECT-DBS1-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
10/25/2025 23 44 34 38 71 100 29 39
10/24/2025 23 44 34 38 71 100 29 39
10/23/2025 23 44 34 38 71 100 29 39
10/22/2025 23 44 34 38 71 100 29 39
10/21/2025 23 44 34 38 71 100 29 40
10/20/2025 23 44 34 38 71 100 29 40
10/19/2025 23 44 34 38 71 100 29 39

Page 2



10/25/2025

Weekly SLA Customer Report

ECT OCI TOR Production
219

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage ECT-DBS2-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
10/25/2025 24 44 33 37 75 100 25 49
10/24/2025 24 44 33 37 75 100 25 49
10/23/2025 24 44 33 37 75 100 25 49
10/22/2025 24 44 33 37 75 100 25 49
10/21/2025 24 44 33 37 75 100 25 49
10/20/2025 24 44 33 37 75 100 25 49
10/19/2025 24 44 33 37 75 100 25 49
Harddisk Usage ECT-ORDS-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled
10/25/2025 37 39 25 37 99 10 0
10/24/2025 37 39 25 37 99 10 0
10/23/2025 37 39 25 37 99 10 0
10/22/2025 37 39 25 37 99 10 0
10/21/2025 37 39 25 37 99 10 0
10/20/2025 37 39 25 37 99 10 0
10/19/2025 37 39 25 37 99 10 0
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Weekly SLA Customer Report

10/25/2025

Customer

Database ID

Harddisk Usage

ECT OCI TOR Production

219

ECT-RPROX-TOR

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

10/25/2025 49 39 20 37 99 10

10/24/2025 49 39 20 37 99 10

10/23/2025 49 39 20 37 99 10

10/22/2025 49 39 20 37 99 10

10/21/2025 49 39 20 37 99 10

10/20/2025 49 39 20 37 99 10

10/19/2025 49 39 20 37 99 10

Laundry
Business
Solutions
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Database ID 219

Laundry
Business
Solutions

BS

Database Performance ECT-BI-TOR_ABS1

180

160

140

120

100 f—

80

60

40

20

{

|

|

|
|

JH hly

|

ﬂm

Ly

|

WWNMﬁM

WV NN

VFM dyh LH‘JMUU’* \,ulu.n . .MJ

it

. \Mhml "
i

LA L d LL

!
ﬁ““ VLN

m,.MJ ‘m »A,Mﬂk,l}m

|

|

[
m‘hl}.h
Gl

DB Sessions Used

b\"‘ H’ P | lLV" T A —DB Processes Used
J"M \] "h W" ...... | \.mm.‘ ‘mﬂ. ot Mm.”‘ " ——DB Users Connected
L AL A U B LN N A T

\’“ ns‘

|

|

| |
; Lﬂt}mﬂr ‘w«.wﬂﬂmfj me b

o

ww,m 'MJ

|
bWy
‘w wwﬂ»rnﬂﬂ«rﬁhmwd LwJJJ WM'M’[ LYLW y

W
i L,Ww

Wﬁiw u H\LWM 1 FHJLM MNLW

RIPRLN

=

whﬂ"mm ’ﬁmmﬂr\ L'Mﬂ et wﬁ‘mﬁwnﬂ

10/20/2025

10/21/2025

10/22/2025

10/23/2025

10/24/2025

10/25/2025

Page 5



10/25/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ECT OCI TOR Production
Database ID 219

Database Performance ECT-DBS1-TOR_PROD_ABS1
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Customer ECT OCI TOR Production

Database ID 219

Database Performance

ECT-DBS2-TOR_PROD_HSBABS1
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Database ID 219 N B us i ness
‘l Solutions

DATABASE SIZE ECT-BI-TOR_ABS1

Database growth over last month
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Weekly SLA Customer Report

10/25/2025

Customer
Database ID

Database Tablespace

ECT OCI TOR Production
219

ECT-BI-TOR_ABS1

Date
10/25/2025

10/24/2025

10/23/2025

10/22/2025

10/21/2025

10/20/2025

10/19/2025

Tablespace Name Filesize (Gb)
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9
ABSDATA 12
INDX 9

Usedsize (Gb
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Weekly SLA Customer Report

10/25/2025

Customer

Database ID

ECT OCI TOR Production

219

Database Tablespace

ECT-DBS1-TOR_PROD_ABS1

Date
10/25/2025

10/24/2025

10/23/2025

10/22/2025

10/21/2025

10/20/2025

10/19/2025

Standby Database Health

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb) Percentage free

19 15
8 1
19 15
8 1
19 15
8 1
19 15
8 1
19 15

8 1
17 15
8 1
17 14
8 1

ECT OCI TOR Production

Recovery lag for last 7 days

BS
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Customer ECT OCI TOR Production
Database ID 219

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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219

ABSSolute Web Component Services
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Weekly SLA Customer Report

Customer ECT OCI TOR Production - Laundry
Solutions

Disaster per ABS component
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