Weekly SLA Customer Report

10/20/2025

Customer

Database ID

Harddisk Usage

LST OCI AMS Production ABSEE2

212

LST-APP5-AMS

B

Laundry
Business
Solutions

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
10/20/2025 21 49 38 39 60 36 37 98
10/19/2025 21 49 38 39 60 36 37 98
10/18/2025 21 49 38 39 60 36 37 98
10/17/2025 21 49 38 39 60 37 37 98
10/16/2025 21 49 38 39 60 37 37 98
10/15/2025 22 49 38 39 60 36 37 98
10/14/2025 22 49 38 39 60 36 37 98
Harddisk Usage LST-APP6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
10/20/2025 21 49 39 53 60 28 37 98
10/19/2025 21 49 39 53 60 28 37 98
10/18/2025 21 49 39 53 60 28 37 98
10/17/2025 21 49 39 52 60 29 37 98
10/16/2025 21 49 38 53 60 28 37 98
10/15/2025 21 49 38 53 60 28 37 98
10/14/2025 21 49 38 53 60 28 37 98
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Harddisk Usage LST-DBS5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) [u01 (%) /u01 (Gb) /u01 (Gb) [u02 (%)
10/20/2025 29 81 57 37 60 100 40 22
10/19/2025 29 81 57 37 60 100 40 22
10/18/2025 29 81 57 37 60 100 40 22
10/17/2025 29 81 57 37 60 100 40 22
10/16/2025 29 81 57 37 60 100 40 22
10/15/2025 29 81 57 37 60 100 40 22
10/14/2025 29 81 57 37 60 100 40 22
Harddisk Usage LST-DBS6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) Iboot (Gb) u01 (%) /u01 (Gb) /u01 (Gb) u02 (%)
10/20/2025 31 81 56 37 62 100 38 22
10/19/2025 31 81 56 37 62 100 38 22
10/18/2025 31 81 56 37 62 100 38 22
10/17/2025 31 81 56 37 62 100 38 22
10/16/2025 31 81 56 37 62 100 38 22
10/15/2025 31 81 56 37 62 100 38 22
10/14/2025 31 81 56 37 62 100 38 22
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Customer LST OCI AMS Production ABSEE2
Database ID 212

Database Performance LST-DBS5-AMS_DB_HSBEE2
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Customer LST OCI AMS Production ABSEE2
Database ID 212

Database Performance LST-DBS6-AMS_DB_ABSEE2
. | ‘ﬂ‘ N
160 rWﬁ HNJ’\H\W hw J/ \\\‘WWW [w - » | F’kw'wjh\\wj\wﬂw ‘\IAW b, B ‘\ e NR’\N
, U \ ‘ TN \
“‘”WMMM MW P “ﬂv 1 S MW‘“ MW‘“’WML RN M\WMW W%w’n% iy UJW S
| \ ——DB Users Connected
80 WMNHNWM \(M W %‘w w h M MFJW\WAW V\ f\ | ‘ﬂ, r\ H‘MH
M\LW‘LJLWP”‘MVVJ\N v, \W WL\F Mv-\[m V\Hr“qmr\f\ﬂf‘“ mm " M\J\HWMMW’“MVLL”MMW‘“’V”MMMW\M”Mw Wﬂrwmw‘m M“’lﬂ.f\ﬁmﬁ,_ Jﬂ" }J
0 10/15/2025 10/16/2025 10/17/2025 10/18/2025 10/19/2025 10/20/2025
. | |
2 Mﬂdﬂ]ﬂﬂ]ﬂﬂﬂ%ﬁﬂﬂﬂ}ﬂﬂﬂ]ﬂﬁwﬂﬂ i ‘M MJM H |
I AR REIA {1 {1 T A
0 10/15/2025 10/16/2025 10/17/2025 10/18/2025 10/19/2025 10/20/2025

Page 4



Weekly SLA Customer Report

10/20/2025

Customer

Database ID

LST OCI AMS Production ABSEE2
212

DATABASE SIZE LST-DBS6-AMS_DB_ABSEE2

Database Size (GB)
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Database Tablespace LST-DBS6-AMS_DB_ABSEE2
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10/20/2025 ABSDATA 220 167

INDX 60 10
10/19/2025 ABSDATA 220 167
INDX 60 10
10/18/2025 ABSDATA 220 167
INDX 60 10
10/17/2025 ABSDATA 220 167
INDX 60 10
10/16/2025 ABSDATA 220 167
INDX 60 10
10/15/2025 ABSDATA 220 167
INDX 60 10
10/14/2025 ABSDATA 220 166
INDX 60 10
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ABSSolute Application Server Services
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400

350

300

250

200

150

100

50

Avg memory used per ABS Server Service

Laundry
Business
Solutions

—LST-APP5-AMS_SLOT11_APP
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——LST-APP6-AMS_SLOT11_APP
——LST-APP6-AMS_SLOT12_APP
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services

Mb / day
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~ LST-APP5-AMS_SLOT12_GWS
LST-APP5-AMS_SLOT12_W4M
~ LST-APP5-AMS_SLOT12_WSR
——LST-APP6-AMS_SLOT12_GWS
— LST-APPB-AMS_SLOT12_W4M
LST-APPB-AMS_SLOT12_WSR
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Disaster per ABS component
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: B LST-APP5.AMS_SLOT12_GWS
06 B LST-APP5.AMS_SLOT12_REP
: LST-APP5-AMS_SLOT12_W4M
05 B LST-APP5-AMS_SLOT12_WSR
: LST-APP6-AMS_SLOT11_APP
04 B LST-APP6-AMS_SLOT11_REP
: B LST-APP6-AMS_SLOT12_APP
B LST-APP6-AMS_SLOT12_GWS
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02 B LST-APP6-AMS_SLOT12_WSR
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