Weekly SLA Customer Report

10/20/2025

Customer
Database ID

Harddisk Usage

LST OCI AMS Production ABSCH

217

LST-APP1-AMS

B

Laundry
Business
Solutions

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
10/20/2025 21 49 39 12 60 53 37 99
10/19/2025 21 49 39 12 60 53 37 99
10/18/2025 21 49 39 12 60 53 37 99
10/17/2025 21 49 39 13 60 52 37 99
10/16/2025 21 49 39 13 60 52 37 99
10/15/2025 21 49 39 14 60 51 37 99
10/14/2025 21 49 39 15 60 51 37 99
Harddisk Usage LST-APP2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
10/20/2025 21 49 38 20 60 48 37 99
10/19/2025 21 49 38 20 60 48 37 99
10/18/2025 21 49 38 21 60 48 37 99
10/17/2025 21 49 38 21 60 47 37 99
10/16/2025 21 49 38 22 60 47 37 99
10/15/2025 21 49 38 22 60 47 37 99
10/14/2025 21 49 38 23 60 46 37 99
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LST OCI AMS Production ABSCH
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Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage LST-DBS1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) [u01 (%) /u01 (Gb) /u01 (Gb) [u02 (%)
10/20/2025 15 81 69 37 67 100 33 16
10/19/2025 15 81 69 37 67 100 33 16
10/18/2025 15 81 69 37 67 100 33 16
10/17/2025 15 81 69 37 67 100 33 16
10/16/2025 15 81 69 37 67 100 33 16
10/15/2025 15 81 69 37 67 100 33 16
10/14/2025 15 81 69 37 67 100 33 16
Harddisk Usage LST-DBS2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) Iboot (Gb) u01 (%) /u01 (Gb) /u01 (Gb) u02 (%)
10/20/2025 16 81 68 37 62 100 38 11
10/19/2025 16 81 68 37 62 100 38 11
10/18/2025 16 81 68 37 62 100 38 11
10/17/2025 16 81 68 37 62 100 38 11
10/16/2025 16 81 68 37 62 100 38 11
10/15/2025 16 81 68 37 62 100 38 11
10/14/2025 16 81 68 37 62 100 38 11
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Customer LST OCI AMS Production ABSCH
Database ID 217

Database Performance LST-DBS1-AMS_DB_ABSCH
200
160 }‘ F\
e I
" M) | N i
ff ‘k’h i \Mi \ \ujﬁ \\A A Jl\wwu N by [\ L i nﬂv{LJW\nJ\qA
" . W N [ LI Y va 1 Wt
Unalimitasna ] oy L VARSI U Wt bt Ao A B At i A iAot ¥
120
——DB Processes Used
DB Sessions Used
——DB Users Connected
% f F
w Ay ) T J\
"\LJJ Mkhr‘ hﬂ ‘J\th’l [ [\’ [‘\‘U‘\ “JI\““&[VLJP “\ﬁhqh‘\/‘“ AI{ J‘\ {\MJ \,]IHMF‘ﬂVF ““r‘rﬂ““ lﬂ\
o At | il L»rf i bl g U W b iAo e L A At ¥
40
0 10/15/2025 10/16/2025 10/17/2025 10/18/2025 10/19/2025 10/20/2025
5
4
3
Sessions Active
2
1
0 10/15/2025 10/16/2025 10/17/2025 10/18/2025 10/19/2025 10/20/2025

Page 3



10/20/2025

Weekly SLA Customer Report

Customer LST OCI AMS Production ABSCH ‘ Laundry
‘l Solutions

Database Performance LST-DBS2-AMS_DB_HSBABSCH
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Database growth over last month
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Database ID 217

Database Tablespace LST-DBS1-AMS_DB_ABSCH
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10/20/2025 ABSDATA 98 18
INDX 60 1
10/19/2025 ABSDATA 98 18
INDX 60 1
10/18/2025 ABSDATA 98 18
INDX 60 1
10/17/2025 ABSDATA 98 18
INDX 60 1
10/16/2025 ABSDATA 98 18
INDX 60 1
10/15/2025 ABSDATA 98 18
INDX 60 1
10/14/2025 ABSDATA 98 18

INDX 60 1
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ABSSolute Application Server Services

Mb / day

Avg Users
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——LST-APP2-AMS_SLOT02_APP
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MONITORDATE

Avg users per day per ABS server
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ABSSolute Web Component Services
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Customer LST OCI AMS Production ABSCH - Laundry
Database ID 217 ‘\-‘ Business

Solutions

Disaster per ABS component
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